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AJIMUHUCTPALIS 3BAXAPOBCKOI'O CEJIbCOBETA

I[TOCTAHOBJIEHUE

00.05.2022 r. c. 3axapoBka Ne 00

OO0 yTBepxaeHnM AJJMUHUCTPATUBHOIO PerJiaMeHTa MpeIoCcTaBJIeHUs
MYHUIUNIAJTbHOH ycJayru no «CoBeplieHre HOTAPUAJIbLHBIX /1elCTBUII HA TEPPUTOPUH
3axapoBCKOIo ceJibCOBETa)

B cootBercTBUM ¢ DenepanbabiM 3aKk0HOM OT 06.10.2003 Ne 131-D3 «O06 o6mumx
IIPUHIUIIAX OpraHU3alld MECTHOIO caMoyIipaBiieHus B Poccuiickoit @enepannn»,
PYKOBOJICTBYSCH Y CTaBOM 3axapoBCKOro ceibcoBeTa KazaunmHckoro paitona KpacHospckoro
Kpas,

IHOCTAHOBJIAIO:

1.YTBepauTh AIMUHUCTPATUBHBIA PETJIAMEHT MIPEIOCTABICHUS MYHULIUIIAJILHON YCIyTH
«CoBeplIeHNE HOTapUaIbHBIX IEHCTBUI HA TEPPUTOPUU 3aXapPOBCKOIO CEIBCOBETa» COTJIACHO
IIPUIIOKEHUIO.

2. KoHTtpons 3a ucnoiaHeHueM Hactosuiero [locraHoBieHMs OCTaBIs0 3a cO00il.

3. ITocraHOBIEHHE BCTYIAET B CHITY B JI€Hb, CJICAYIOIIUH 3a JHEM €ro 0(pHINAIEHOTO
onyOiMKoBaHus B rasere «BeromMocTu oprana MECTHOTO caMOYIpaBiIeHUs] 3aXapOBCKUMA
CEJILCOBET

I'maBa 3axapoBcKOro cenbcoBeTa T.A.Po3e



IIpunoxenue

K ITIOCTaHOBJICHHIO

AJIMUHHCTpaLUU

3axapoOBCKOTO CEIIbCOBETA
010005..2022 Ne O

AJIMUHUCTPATUBHBIN PETJIAMEHT
MPEIOCTABICHUSI MyHULIUTIATBHON yCIYTH
«CoBepllieHre HOTapUAIbHBIX JCHCTBUN HA TEPPUTOPHUH 3aXaPOBCKOTO CEIHCOBETA

1. OOmue moJI0KeHUA

1.1. Hacrosmmii aJIMUHUCTPAaTUBHBIM perjlaMeHT NPEJOCTaBICHUS MYHULUIAIbHON
yciyrn «CoBEpUICHHE HOTapUalbHBIX [EHCTBUM HAa TEPPUTOPUU3aXapOBCKOIO CEJIbCOBETa)
(manee — PermameHT) pa3pa®oTaH B LEJSAX IMOBBIIMICHUS KaueCTBa WCIIOTHEHUS M JOCTYITHOCTH
pE3yJIbTaTOB UCIIOJHEHUS] MYHULIMIIAILHOW YCIYI'M U OIPEAEIIAET CPOKH U MOCIEA0BATEIbHOCTD
JIeicTBUIl AJMMHUCTpalMM 3aXapOBCKOTO CEJbCOBETa MPHU IPENOCTABICHUUMYHULIUIIAIbHON
YCIIyTH: «CoBepIlIeHHE  HOTApUAJIBHBIX  JACWCTBUM  HAa  TEPPUTOPUHU3aXapOBCKOIO
ceslibcoBeTay(fjajiee  — MYHULUMNaidbHas — yciyra). PermameHT omnpeaenser Cpoku U
[OCJIEI0BATENbHOCTh  JCHCTBUM  (aJMHHUCTPATUBHBIX HPOLEAYpP) MNPHU IPEeIOCTaBICHUU
MYHULIMNIAJIBHOW  YCIYTM TOPSIIOK  B3aUMOJIECHCTBUSL  MEXAY JODKHOCTHBIMU  JIMIIAMU
aJIMUHUCTpAIMK 3aXapOBCKOIO CEJIbCOBETA € IOPUINYECKUMU U (PU3NYECKUMHU JIULAMHU.

1.2. Kpyr 3asButeneii:

3asBUTENIIMU, KOTOPBIM MOXXET OKa3bIBaTbCsi MYyHHUIMIIANbHAs YCJIyra, MOTYT OBITb:
OpraHbl TOCYJApCTBEHHOW BIIACTH, OpPraHbl MECTHOTO CaMOYIpaBlCHUs, (QHU3UUECKUE U
opuauueckue guna. OT MMEHM Oprasa ToOCylapCTBEHHOW BJIACTH, OpraHa MECTHOTO
CaMOYIpPAaBJIEHUS, IOPUAMYECKOTO JIMIAa JEHCTBYEeT €ro IpeacTaBuTelb — JIUIO, B
YCTAaHOBJICHHOM 3aKOHOZJATEJIbCTBOM IIOPSAKE YIOJIHOMOYEHHOE IPEIACTABIATh HWHTEPECHI
OpraHH3aIiHy.

1.3. TpeOoBanus K MOPAAKY HH(POPMHUPOBAHUS O NPEAOCTABICHUH MYHHUIMIAIbHON
YCIIyTH.

1.3.1. Undpopmanust 0 MyHMIMTIAIBHON yCIyre MpeloCTaBIsIeTcs:

HEMOCPEJACTBEHHO Ha MH(POPMAIIMOHHBIX CTEHAAX, PACIOJIO)KEHHBIX B IMOMEIIECHUAX IJIs
OKa3aHMs yCIyrd, Ha OQUIMAIbHOM caiiTe aJMHUHHMCTPALUU 3aXapOBCKOIO CEIbCOBETa, MpPU
JMYHOM KOHCYJIBTUPOBAHHUH CIIELUATHCTOM;

C MCII0JIb30BAaHUEM CPEJCTB TeIe()OHHOMN CBSA3M, B TOM YHCIIE IMYHOE KOHCYJIbTUPOBAHUE
CIEINAIUCTOM;

C  HCIOJIb30BaHHMEM  HMH(OPMAIMOHHO-TEIEKOMMYHHMKAIIMOHHBIX ~ ceTe  obmiero
M0JIb30BaHNUS, B TOM yHciie ceTu VIHTepHeT, 3IeKTpOHHO! CBSI3HU, pa3MellleHne Ha 0pUIHaIbHOM
WutepHeT-caiiTe aIMUHHMCTpallUM, Iepeqadya HMHGOpMAnMM KOHKPETHOMY ajpecaTy Io
AIIEKTPOHHOM MOYTE, a TakXke B (elepalbHON rocyAapCTBEHHOW HH(GOPMAIMOHHON cHcTeMe
«EauHbIi mopTa TocyAapCTBEHHBIX U MyHUITUIATBHBIX YCIYT ((QYHKIIHIA) ».

1.3.2. Ins monmy4eHus ”HGOPMAIIAU O MPOIEAype MPEAOCTaBICHHS Y CIIyTH, B TOM YHCIIE
0 XOJIe MPEIOCTaBICHUs Y CIYTH, 3asBUTENb MOXKET OOPATUTHCS:

YCTHO Ha JIMYHOM IPHUEME WM MOCPEICTBOM TEeIEPOHHOMI CBA3M K YINOJIHOMOUYEHHOMY
JOJKHOCTHOMY JIMIY AIMUHUCTpPaLUU 3aXapOBCKOIO CEIbCOBETA,

B ITUCbMEHHOU (hopme B afpec AAMUHHUCTpAIK 3aXapOBCKOTO CEJILCOBETA;

WudopmupoBaHre NpoU3BOJUTCS IO BOIPOCAM MPEAOCTABICHUS Y CIIyTH, B TOM YHCJIE:

0 MECTOHAXOXKJEHUH U rpaduke padoThl AJIMUHUCTPAIIMN 3aXapOBCKOIO CEIbCOBETA,;

O CIPaBOYHBIX TelepoHax AJAMUHUCTpAIMK 3aXapOBCKOI'O CETbCOBETA,



00 azapece DIEKTPOHHON TOYTHI AJMUHUCTpAllMM  3aXapOBCKOTO  CEJIbCOBETA,
opHUIIMaTFHOM CaiiTe aIMUHUCTpAINK B ceTH MHTEepHET;

0 TOPSAJIKE TMOTYYEeHUsI HHPOPMALIUU 3asBUTEIIEM IO BOIPOCAM MPEIOCTaBICHUS Y CIIyTH,
B TOM YHCJIE O XOJI¢ IPEOCTAaBICHUS Y CIIyTH;

o mopsiike, (hopMe U MeCTe pa3MEICHUsT HHPOPMALIUH;

0 MepeyHe JOKYMEHTOB, HEOOXOIUMBIX JJIsl IOJTyYeHUs Y CIyTH;

0 BPEMEHU MpHEeMa 3asBUTEIIS U BBIAAYN TJOKYMEHTOB;

0 Topsnke oOkajoBaHUsS JeWCTBHM (O€3ACHCTBUSA) U PEUICHUN, OCYIIECTBISIEMBIX WU
NPUHUMAEMBIX B XOJI€ TIPEIOCTABICHUS Y CITYTH.

[IpoaomKUTENEHOCTh KOHCYJIBTUPOBAHUS  YIIOJIHOMOUYEHHBIM JIOJDKHOCTHBIM — JIUI[OM
AnMuHUCTpaluyu 3aXxapoBCKOI0 CEJIbCOBETa COCTaBJIAET HE Oosee 15 MUHYT.

Bpems oxxuanusi KOHCYJIbTAllMU HE TOJDKHO MPeBbIIaTh 15 MUHYT.

B ciydae momydenus oOpaiieHus B NMUCBMEHHOW (opme mwim ¢Gopme 3JIEKTPOHHOTO
JOKYMEHTa [0 BOINPOCAM HPEJOCTaBICHUS YCIYrd YHOJHOMOYEHHOE JOJDKHOCTHOE JIUIIO
AMHUHHCTpAIK 3axXapOBCKOTO CEbCOBETA 00s13aHO OTBETHTH Ha OOpaleHne B CPOK He Oojee
TpUALIATH JHEH co JAHS perucrpanuu oOpaimeHus. PaccMmoTpenne Takux oOpaleHui
ocymiecTBisiercss B cooTBeTrcTBUM ¢ DenepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-d3 «O
MOPSIIKE pacCMOTPEHUs oOparieHui rpaxkaan Poccuiickoit denepanumy.

1.3.3. Hcnonp3oBaHwe CpeACTB TeICPOHHOH CBSI3M, B TOM UHUCIE JINYHOC
KOHCYJIbTUPOBAHUE CIICIIUATTUCTOM.

[Ipu otBerax Ha TeneOHHBIE 3BOHKM M YCTHBIC OOpaIleHHUs Tpa)<IaH CICIUATUCTHI
noApoOHO W B BEXIMBOH (KOppekTHOH) ¢opme HHYOPMHUPYIOT OOpATHUBIIMXCS IO
UHTEpecylomuM ux Bompocam. OTBer Ha TenedOHHBIM 3BOHOK JOJDKEH HAYMHATBCA C
uH(pOpMallMM O HAaWMEHOBAaHHHM OpraHa MECTHOTO CaMOYIPAaBICHHUS, B KOTOPBIA IO3BOHMI
3asBHUTENb, (PaMIJIUN, UMEHH, OTYECTBE M JOJDKHOCTH CIICUAIIMCTA, PUHSIBIIETO TeIePOHHBINA
3BOHOK. Bpemst pazroBopa He JOKHO npeBbimath 10 MUHyT.

B cimyuae ecnm cnenuanucTt, MPUHSBIIMK 3BOHOK, HE KOMIIETEHTEH B IIOCTaBICHHOM
BOIpoce, 00paTUBIIEMYCS TPAKIAHUHY cooOIIaeTcst TeneOHHBII HOMEp, 10 KOTOPOMY MOKHO
HOJY4YUTh HEeoOxomumyro wuHpopMmanuio. [Ipu HEBO3MOXHOCTH COTPYIHUKOB OTBETUTh Ha
BONPOC TpaKAaHMHA HEMEIJICHHO, 3aMHTEPECOBAHHOMY JIMIlY IO TeJleQOHYy B TEUYECHHE NBYX
JTHEH cOOOIIar0T Pe3yIbTaT pACCMOTPEHUS BOIIPOCA.

1.3.4. HudpopmupoBaHue 0 XOJ€ NPEAOCTABICHHUS MYHUIUMNAIBHOH  YCIyrH
OCYIIECTBIISICTCS  CIIEIMATMCTaMH TPH JIMYHOM KOHTaKT€ C TpakIaHaMH, a TaKke C
UCITOJIb30BAaHUEM CpeJCTB ceTh VIHTepHeT, NMOYTOBOW, Tele(OHHOM CBA3M U 3IIEKTPOHHOU
TIOYTBHI.

3asBUTENU, MPEICTABUBIINE JOKYMEHTHI ISl IPEAOCTABICHUS MYHHUIIUIAIBLHON YCIIyTH,
B 0053aTE€IbHOM MOPSIIKE HHPOPMHUPYIOTCS CIIEHUATUCTAMU:

00 YCJIOBUSIX IPUOCTAHOBJICHUS MIPEJOCTABIECHUS YCIYTH;

00 YCIIOBHSIX OTKa3a B MPEIOCTABICHNH MyHUIIUTIAIGHOW YCITYTH;

0 CpOKe 3aBeplIeHUs1 0POpMIICHUS JOKYMEHTOB.

1.3.5. B moboe BpemMs ¢ MOMEHTa NpuUeMa JIOKYMEHTOB [UIsl IPEIOCTaBIICHUS
MYHUIIUNAIBHON YCIYTH 3asBUTENb MMEET MPaBO Ha MOIYYEHHUE JIIOOBIX MHTEPECYIOLIUX €ro
CBeJIEHUI 00 yciryre mpy MoMoIny TenedoHa, cpecTB ceTu HTepHET, SIeKTPOHHOM MOYTHI WK
MOCPEJICTBOM JINYHOTO TIOCEIIEHUS CIEHUAINCTOB, MPEAOCTABISAIONIMX MYHUIMIAIbHYIO
ycIyry.

1.3.6. Tlopsimox  modydeHHWsl KOHCYAbTallMii  (CIpaBOK) O  MPEIOCTaBICHUU
MYHULIMTIAJTbHOW YCIYTH.

a) KOHCyNIbTalluu (CHpaBKH) MO BOMPOCAM TMPEAOCTABICHHUS MYHUIIUTAILHON YCIyTH
MPEOCTABIISIOTCS CIICITUAMCTAMHI B pabodee BpeMs;

0) KOHCYJIBTAllMM PEOCTABIISAIOTCS 110 CIEAYIOIIKUM BOIIPOCaM:

MepevHs JOKYMEHTOB, HEOOXOIMMBIX /IS IIPEIOCTABICHUS MYHHUITUITATIBHON YCITYTH;
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UCTOYHMKA  TIOJYYEHUS  HEOOXOAMMBIX  JOKYMEHTOB  JUII  IPEJOCTaBIICHUS
MYHUIUNAIBHON YCIIyTH (OpraH, OpraHu3alus 1 UX MECTO HaXOXKACHU);

BPEMEHH IIPUEMA U BbIIAYU JOKYMEHTOB;

OCHOBaHUH B Cllydae OTKa3a B IIPEJOCTAaBICHUN MyHUIUIIAIILHON YCIIYTH;

nopsiika oOKalloBaHMUsA ACUCTBUH (O€31eHCTBHA) M PELICHWH, OCYHIECTBISIEMBIX U
IIPUHUMAEMBIX B XOJI€ IPEAOCTaBICHNS MyHULIUIIAJILHON YCIIYTH;

JPYTUM BOIIPOCaM I10 IOPAIKY IIPEAOCTABICHNUS] MYHULIUITAIIBHON YCIIYTH.

B) KOHCYJIbTALMU MIPEJOCTABIIAIOTCS MPH JIUYHOM OOpallleHHH, MUCbMEHHO, B TOM YHCIIe
IIOCPEACTBOM 3JIEKTPOHHOM IOUTHI, a Takxke 1o Tenedony. OTBeT Ha oOpalleHue HalPaBIsIETCs
B (hopMe 3JIEKTPOHHOI0 JOKYMEHTA 110 aJipecy 3JIEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpalleHUH,
IIOCTYIIMBIIIEM B TI'OCYJAapCTBEHHBIM Oprad, OpraH MECTHOIO CaMOYIIPaBJICHUsS HWIIU
JOJDKHOCTHOMY JIMILy B (hopMe 3JEKTPOHHOIO JOKYMEHTa, U B INHCbMEHHOM Qopme 1o
MOYTOBOMY aJIpeCy, yKa3aHHOMY B OOpaIlleHWH, MOCTYMUBIIEM B TOCYIapCTBEHHBIA Opra,
OpraH MECTHOT'O CaMOYIIPaBJIEHUS UJIU TOJUKHOCTHOMY JIMILY B IUCbMEHHOM QopMme.

I') BCE KOHCYJbTAI[MH, a TAKXKE IMPEICTABICHHbIE COTPYAHUKAMH B XOJI€ KOHCYJIbTallUi
(GOpMBI TOKyMEHTOB SIBJISIIOTCS] 0€3BO3ME3HBIMH.

1. Cranpapr npenocraB/jieHHus] MyHHIHNAJIbHON yCJIYrd

2.1. B pamkax mpenocTaBieHMs MyHULMIAIBHON YCIYTH B COOTBETCTBHU C OCHOBaMHU
3akoHomarenbcTBa  Poccuiickonn  ®enepanuu 0 HOTapuare COBEPIIAKOTCS  CIEAYIOLIUE
HOTAapUAJIbHBIE IEHCTBUSA, IPEAYCMOTPEHHBIE B CIIy4ae OTCYTCTBUS B IIOCEIEHUHN HOTapHyca:

1) ynocToBepeHue 10BEpEHHOCTEH;

2) NpUHATHE Mep 10 OXpaHe HACJIEACTBEHHOIO UMYIIECTBA U B Cllydyae HEOOXOIUMOCTH
MEp MO YIPABJICHUIO UM;

3) cBUJIETENLCTBOBAHUE BEPHOCTH KOIHUI JOKYMEHTOB M BBIIIMCOK U3 HUX;

4) cBUIETENbCTBOBAHUE MOUIMHHOCTH MOANNUCH Ha IOKYMEHTAaX.

2.2. Pe3ynpTaTOM HCIOJHEHUS MYHULUIAIBHONW YCIYrHM SIBJISETCA IOJIIy4ECHHE
3asiBUTEJIEM, OOpATHUBIIMMCS 32 COBEpUIEHHMEM HOTApUalIbHOIO JECHCTBUS, 3aBEPEHHBIX
JIOKYMEHTOB.

2.3. Hacrosimumii aiMUHUCTPATUBHBINA periaMeHT pa3paboTaH B COOTBETCTBUHU C:

- Koncturyuueit Poccuiickoit @enepanuu;

- OcHoBamu 3akoHoJaTenbcTBa Poccuiickoit @denepaniuu 0 HOTapuaTe, YTBEPKIACHHBIMU
BepxoBubim Cynom Poccuiickoit @enepannu 11.02.1993 Ne 4462-1;

- IIpukazom MunucrepcTsa FOCTULIUU Poccniickoit denepannu oT
12.02.2020Ne57475«006 yTBEp)KICHUH HHCTPYKLIUH O TOPSJIKE COBEPIIEHUS HOTAPHAIBHBIX
JIEUCTBUN TOKHOCTHBIMU JIMIIAMH MECTHOTO CaMOYTIPABJICHUS;

- 'paxxnanckum koaexkcoMm Pocculickont @enepanuu.

2.4. Mecto oOXuIaHUS TpaxaaH 0OOpyAyeTcs MecTaMHu JJisi CUJCHHs, OCHAIlaeTcs
UH(POPMALIMOHHBIMH CTEHJAMH.

2.5. Ha crenaax pa3meraercs cienyromas nHhopManus:

rpaduk npuema rpax/aH;

(dbamMuiIuM, UMEeHa, OTYECTBAa CHEUAINCTOB aIMUHUCTPALMU 3aXapOBCKOTO CEIbCOBETA,
OTBETCTBEHHBIX 32 [IPEOCTABIEHNE MYHULIUIIAIBHON YCIYTH;

HauMEHOBaHME KaOWHeTa, I/1e OCYIIECTBIAIOTCS MPUEM U HH(DOPMHUpPOBAHHE IPAXKIaH;

HOMepa Tene(oHOB, aapec SJIEKTPOHHOM MOYTHl AaIMHUHHMCTPALUU 3aXapOBCKOTO
CEIbCOBETA ;

NepevyeHb JOKYMEHTOB, HEOOXOAUMBIX JUISl TPEJOCTaBICHUS MYHULIUIIAIBHON YCIyTH;

pa3Mepbl rOCyJapCTBEHHOM IMOLUIMHBI, B3BICKMBAEMOW 3a COBEPIICHHE HOTAapHUAIBHBIX
JleficTBUM, ycraHOBIeHHbIE HanoroseiM kozexkcoM Poccuiickoit denepannu, a TakkKe JIbIOTHI
py 0OpaIIeHUH 3a COBEPLICHUEM HOTapUalbHBIX JIEHCTBUH.



2.6. Ilpu mpueme rpakJaH WM MX MNPEICTABUTENEH JUI0, OCYLIECTBISIONIEE MPUEM,
JTaeT UCYEPIIBIBAIOIIYI0 KOHCYJIBTALMIO O CPOKaxX M YCIOBHSAX IpeaocTaBiieHHs yciayru. Cpok
0XKHMJIaHMSI B OYEPE/IM HE JTOJDKEH MPEBBIIATH 15 MUHYT.

B npenocTaBieHny MyHULIUTIATIBHON YCITYTH MOXKET ObITh OTKA3aHO B CIIydasx:

- €Clli IpU PACCMOTPEHUHU 3asBICHMSI YIOJIHOMOYEHHBIM JIOJDKHOCTHBIM JIULIOM
aIMUHUCTpAlMU 3aXxapOBCKOT0 CEJIbCOBETA YCTAHOBJIEHO, YTO TPaXIAHUHOM IPEIOCTABICHBI
HEJ0CTOBEPHBIE CBEJICHUS, JIOKYMEHTHI, HE COOTBETCTBYIOIINE JEHCTBUTEIBHOCTH;

- oOpalieHre HeHaJUIeKaIIero JIMIa ¢ 3asBIEHUEM O MPEAOCTaBICHUH MYyHHUIMIAIbHOMN
YCIIyTH;

- HEMPEJICTABIIEHNE JOKYMEHTOB COIJIaCHO MEPEYHI0, onpeneaeHHoMy Pernmamentom, wim
Npe0CTaBlIeHNE JOKYMEHTOB HE B IOJTHOM 00beMe;

- MPEIOCTaBIICHUE 3asBUTENIEM JIOKYMEHTOB, COIEpXallUX OIIMOKH, MPOTHUBOPEUHBHIE
WM HEJJOCTOBEPHBIE CBE/ICHNUS,

2.7. [llpenocraBiieHHWE MYHHIIMIAIBHOM YCIyrd, a Takke HWHOOPMUPOBAHHE |
KOHCYJIbTALM 110 IPEJOCTABICHUI0 MYHULIUIIAIbHON YCIYTH OCYIIECTBISAIOTCS OECIIaTHO.

2.8. 3anpoc 3asBUTENSI O IPENOCTABICHUN MYHULUIIAIBHON YCIYTM PETUCTPUPYETCS B
Te4eHHUe 15 MUHYT B JIEHb €r0 MOCTYIUIEHUS B JMUHUCTPALIMIO 3aXapOBCKOTO CEIbCOBETA.

2.9. Ilomenienue, B KOTOPOM MPEIOCTABIISACTCS MyHHUIIMIIATbHAS yCIyra, 00ecreurnBaeTcs
HEOOXOJUMBIM IS TIPEIOCTABICHNSI MyHULIUTIAILHOW YCITYTH 000PYI0BaHUEM, KAHIICTSIPCKUMHU
MPUHAJJICKHOCTSIMH, 0QUCHON MeOenbio, Tene(oHOM, KOMIBIOTEPOM C BO3MOXKHOCTBIO BBIXOJIA
B MHTepHeT, a Takke JOCTYNOM K MarepuaiaM B 3JCKTPOHHOM BHUAC WIH HAa OyMa)KHOM
HOCHTEJIE, COJICPKALIUM CIIEAYIONUE TOKYMEHTHI (CBEICHNUS):

- TeKCT PernamenTa;

-00pa3upl  oopmileHUs 3asBICHUNH M JIOKYMEHTOB, KOTOpbIE MPEICTABISIFOTCS IS
MOJIyYEHUSI MyHULIUIIAJIbHON YCITyTH.

[Ipuem  3asBIEHHI  OCYIIECTBISIETCS  COTPYAHMKaMH  aJMUHUCTpanuu  0e3
IIPEJIBAPUTENBLHOM 3al1CH B MTOPSJIKE OUEPEAHOCTH.

2.10. Bxoa u nepeaBUKEHHE M0 MOMEUIEHUSIM, B KOTOPBIX MPOBOJAUTCS MPUEM CBEACHU,
HEOOXOIUMBIX [UIsl TPEJOCTaBICHUS MYHMLMIIAJBHOW YCIYrM, HE JOJDKHBI CO37aBaThb
3aTPyAHEHUM JJIs JTUL] C OTPAHUYEHHBIMU BO3MOYKHOCTSIMHU.

2.11. TlomemieHusi, B KOTOPBIX MPEIOCTABIAETCS MYHHUIUNAIbHAS YCIyra, TOJIKHBI
COOTBETCTBOBaTh YCTAHOBJIEHHBIM IPOTHUBOIOXKAPHBIM U CAHUTAPHO-3MUIEMUOIOTHYECKUM
IpaBUJiaM U HOpMaTHUBaM.

2.12. IlomenieHusi, B KOTOPBIX MPEAOCTABISETCS MyHUIIMNIAIbHAS YCIyra, JOJKHbBI HMETh
TyaJieT co CBOOO/IHBIM JIOCTYIIOM K HEMY B pabouee BpeMsl 3asBUTENCH.

2.13. IlomemieHusi, B KOTOPBIX MPEAOCTABIAECTCS MYHULIMNAJIbHAS YCIYyra, BKIIOYAIOT
MecTa JJI OXHUAAHUS, 3alOoJHEHHs] HEOOXOJUMBIX JOKYMEHTOB, a TakXe MecTa JJii Mpuema
3asBUTENEN.

2.14. Tlpuem 3asABIIEHUH OCYIIECTBISETCS AOKHOCTHBIMU JIMIIAMHM aJIMUHUCTPALUU
3axapoBCKOIO CEJIbCOBETA.

2.15. JIoJDKHOCTHBIE JTUIA, OCYIIECTBIISIIONIME TPHEM JTOKYMEHTOB, OOECIeYMBAIOTCS
JUYHBIMH UJICHTU(UKAINOHHBIMU KapTOYKaMU M (WMJIH ) HACTOJIBHBIMU TaOMUYKAMHU.

2.16. Mecra 1151 ipueMa JIOKYMEHTOB JIOJDKHBI ObITh CHa0XEHBI CTYJIbIMH, UMETh MECTa
JUISl TUChMA U PacKIaJKu JOKYMEHTOB.

2.17. B mensx obecrneueHuss KOH(DHICHIIMAIBHOCTH CBEACHHN O 3asBUTEIE OJIHUM
JOJKHOCTHBIM JIMLIOM OJHOBPEMEHHO BENETCS NMPHUEM TOJIBKO OJHOTO 3asBUTENS IO OJHOMY
oOpallleHHI0, 3a HUCKIIOYEHHEeM ciy4yaeB oOpallleHuss HECKOJIbKMX 3asBHUTENed 3a
MPEA0CTABICHUEM OJHOW MYHULIUTTAIbHON YCITYTH.

2.18. Tlpu o6opyaOBaHMM TOMEUIEHHM, B KOTOPBIX IMPEIOCTABIAETCS MyHHUIMNATIbHAS
ycayra, o0ecredrBaeTcsi BO3MOKHOCTh OECHpENsITCTBEHHOM 3BaKyallud BCEX 3asBUTENEH U
JOJIKHOCTHBIX JIULL B CIIy4ae BOSHUKHOBEHHUS YPE3BbIYAITHON CUTYalIUH.



I11. CocTaB, nocjieq0BaTeIbHOCTh U CPOKU BBHINOJHEHHS] aIMHMHHCTPATHBHBIX NPOLELYP
(meiicTBHMii), TpeOOBaHMS K MOPAAKY HX BbINOJHEHHS, B TOM 4YHCJIe OCOOEHHOCTH
BbINOJIHEHUSI A/IMUHUCTPATHBHBIX Npoueayp (aeiictBuii) B 3JIeKTPOHHOI GopMme, a TaKxke
0COOECHHOCTH BBINOJHEHHUS AAMHHHCTPATHBHBIX NpPoUHEeaYP B MHOTrOQyHKUMOHAJIbHBIX
LHEeHTpax

YaocroBepeHue 10BepeHHOCTEN

3.1. OcHoBaHuWeM i Havajga WCIOJHEHUS aJMUHUCTPATUBHON MPOUETYPHI SBISETCS
oOpareHue J1eecriocOOHOr0 TpaKJaHWHA 3a COBEPIICHHEM HOTApPHAIBHOTO JCHCTBUS B
aJIMUHUCTPAIMIO 3aXapOBCKOTO CEJIbCOBETA.

3.2. JIOJDKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 3a TPHUEM, TEXHHUYECKOE O(OpMIICHHE
JIOKYMEHTOB ISl COCTaBJIEHUS JOBEPEHHOCTH, OCYILIECTBISIOUIMM IPOBEPKY IJOKYMEHTOB H
YAOCTOBEPEHHUE JIOBEPEHHOCTH, siBIIsieTcs [1aBa 3axapoOBCKOro CEIbCOBETA .

3.3. Ilpu oOpameHun TpakJaHWHA 32 COBEPIICHHEM HOTapHalbHOTO AciicTBus [naBa
CeNLCOBETA.:

- BBIICHSIET JICECHIOCOOHOCTh OOPaTHBIIETOCS 3a COBEPUICHHEM HOTAPHAIBHOTO
JEUCTBUS,

- YCTaHAaBJIMBAET JTUYHOCTH OOPATUBIIIETOCS 32 COBEPIIICHUEM HOTAPUATILHOTO JCHCTBUS,

- TIPOBEPSIECT MPABOCIIOCOOHOCTh FOPUAMYECKOTO JIMIA WM MOJHOMOYHS IPEICTaBUTEIIS
FOPUINYECKOTO JIUIA B COOTBETCTBUH C YUPEIUTEIbHBIMU JOKYMEHTAMH;

- IPOBEPSET MPABOMEPHOCTH COBEPIIAEMbIX B TJOBEPEHHOCTH JICUCTBUIA;

- IPOBEPSIET MTOJTHOMOYHS, U3JIOKEHHBIE B JIOBEPEHHOCTH;

- pa3bsCHSET MPEJCTABIIEMOMY MPABO MPEAYCMOTPETh B JOBEPEHHOCTHU BO3MOXKHOCTh
MepeoBEprsl  MPEACTABUTENIEM  IOJHOMOYHMK, IMPEACTABICHHBIX €My II0  HACTOAIIEH
JIOBEPEHHOCTH;

- Pa3bACHAET, YTO €CJIM B JIOBEPEHHOCTH HE OYyIeT yKa3aH CpOK €€ JICHCTBHs, OHa
COXpaHsSET CUJTY TOJIBKO B TEUEHHE OJHOTO I'ojla CO JHS €€ yIOCTOBEPEHUS;

- YIIOCTOBEPAETCS B IMOJNKUCH IPEACTABIIEMOr0 Ha JOBEPEHHOCTH JINYHO;

- cooOmiaer rpakJaHUHY O pa3Mepe TOCYJapCTBEHHON MONUIMHBI, B3MMaeMOMl 3a
COBEpIICHHUE JAaHHOTO HOTAPHAIBHOTO JEWCTBUSA B COOTBETCTBMM ¢ HanoroBbiM KoaeKcOM
Poccuitckoit denepanuu;

- PETUCTPUPYET TOBEPEHHOCTH B PEECTPE ISl PETUCTPAIIUU HOTApUATbHBIX JEHCTBUIA;,

- IOCJI€ TOAMKUCAHMS BO3BpAIIAeT MOJNUCAHHYIO JOBEPEHHOCTD 3asBUTEIIO.

3.4. MakcuMaNbHBIH CpPOK BBHITIOJHEHHUS BBINICYKA3aHHBIX JICUCTBUH HE JIOJDKEH
MPEeBBIIIATh 2 pabOYUX AHEH CO JIHS MOCTYIJICHHUS JOKYMEHTA Ul COBEPIICHHs] HOTapHAIBHOTO
JIEUCTBHS.

IIpunsATHE Mep MO OXpaHe HACJEACTBEHHOI0 HMYIIeCTBA
U B CJIy4ae He00X0QMMOCTH MepbI 10 YIIPABJICHHIO UM

3.5. OcHoBaHMEM JUIsl Hayala MCIOJHEHHs aJMUHUCTPATUBHOM NpOLEIYpHl SBISETCS
NOpYYEeHHE HOTapUyca MO MECTY OTKPBITHS HACJEICTBA, a TaK)Ke IO 3asBJICHUIO OHOTO WU
HECKOJIbKUX  HACJEIHUKOB, OpraHa MECTHOTO CaMOYIpaBJIEHUS, OpraHa OMNEeKH U
MIOTICYHUTENIbCTBA, WCIIONHUTENS 3aBElIaHUs WM JAPYIHX JIHI, JCHCTBYIONIMX B HWHTEpPECcax
COXpaHEHMsI HAaCJIeICTBEHHOT'O UMYIIIECTBA.

3.6. JIOMKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 32 BBITIOJHEHHE JAaHHOTO JCHCTBUS,
sBisiercs [ maBa 3axapoBCKOTO CEIbCOBETA.

3.7. Ilpu BOBHUKHOBEHHH OOCTOSITEIIHCTB, SIBISIOLIMNXCS OCHOBAaHUEM ISl IPHHSTHUS MEp
10 OXpaHe HACJEeICTBEHHOTO UMYILECTBA U B ClIydyae HEOOXOTUMOCTH MEPHI MO YIIPABICHHUIO UM,
['maBa 3axapoBCKOI0O CEIbCOBETA :



- NPUHUMAET MEpBl 10 OXPAHE HACJIEACTBA M YIPABJICHHUIO UM IO COIVIACOBAHMIO C
VCIIOJIHUTEIIEM 3aBEIIaHMs B Cllydae, KOTJa Ha3HA4YeH MCIIOIHUTEIb 3aBEIIaHMs;

- perucTpupyeTr NOpYydYeHHUs HOTapuyca WM 3asABJICHUS B JIEHb NOCTYILJICHUS B KHHUIE
y4eTa HOTapUaJbHbIX JCHCTBUH;

- YCTaHaBJIMBAE€T HAJIMYME  HACJIEJACTBEHHOI'O  HMYIECTBA, €ro COCTaB U
MECTOHAXO0XKICHHUE;

- U3BEIIAET O JaT€ U MECTE MPUHATHUSA MEP 10 OXPAHE HACIIEACTBA:

1) HacieAHMKOB, CBEIEHUS O KOTOPBIX MMEIOTCSI B IOPYYEHHM HOTapuyca WM B
3asIBJICHUH, a TAK)KE HACJIETHUKOB, CBEIEHUSAMHU O KOTOPBIX PacIoiaracT aIMUHUCTPALIUS;

2) UCHOJHHUTEINS 3aBEUIaHUs, CBEIEHUS O KOTOPOM MMEIOTCS B IOPYYEHUH HOTapuyca
WIM B 3asIBJICHUY;

3) npeacraBuTeNeil opraHa OlneKH U MONEUYNTENIbCTBA, OCYILECTBIIAIOLIETO 3alUTy paB U
3aKOHHBIX MHTEPECOB HECOBEPLLIEHHOJIETHUX TIpaKJaH, a TAaKKE HMHBIX JIML, HaJ KOTOPBIMU
YCTaHOBJICHBI OII€Ka U MOINEYUTENBCTBO;

- IEPEIaCT HAa XpaHEHNE UMYILECTBO, BXOAIIEE B COCTAB HACIEACTBA (32 UCKIIOUEHUEM
OpYKHs, JCHET, BAIIOTHBIX LICHHOCTEH, IParolcHHbIX META/UIOB U KaMHEH, U3JIeNUNd U3 HUX, a
TaKke He TpeOyromiee ynpaBiaeHus) JI000My U3 HACIEAHUKOB, a IPH HEBO3MOXKHOCTHU TEpeiaTh
€ro HaclIeAHUKaAM - JPYTOMy JIHULLY.

3.8. MakcumanbpHBIH CPOK BBITIOJTHEHHUS BBINICYKA3aHHBIX JCHCTBUI OIPENENseTCs C
Y4€TOM XapakTepa U LIEHHOCTH HacJIe/ICTBA, a TAK)Ke BPEMEHHU, He0OOXOJMMOT0 HaCIeJHUKaM JUIs
BCTYIUICHUS! BO BJIQJICHUE HACJIEJCTBOM, HO He 0oJjiee YeM B TEUEHHUE IIECTH MECALEB, a B
Clyyasix, NpPeAyCMOTPEHHBbIX NyHKTamMu 2 u 3 crateu 1154 m nynkrom 2 crateu 1156
I'paxxnanckoro konekca Poccuiickoit denepanuu, He 0osiee IEBATH MECSAIEB CO JHS OTKPBITHS
HaCJIEJCTBA.

CBu1eTe/IbCTBOBAHNE BEPHOCTH KOMUIA
JOKYMEHTOB M BBINHCOK U3 HUX

3.9. OcHoBanmeM JUIsi Hayala WMCIOJHEHHs aJMUHUCTPATHBHON NPOIETYPHI SBISETCS
oOpallieHre rpa)JIaHuHa 32 COBEPIICHUEM HOTAapUAJIbHOTO JEHUCTBUS B agMUHUCTpanuio. Cpok
OXHNJaHHAg B OUCPEAN HC NOJIKCH MPCBLIIATH 15 MUHYT.

3.10. JIoMKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 3a BBIMIOJIHEHUE JAaHHOTO JEWUCTBUSA,
sBisieTcs [ 1aBa 3aXapoBCKOTO CETbCOBETA.

3.11. IIpu oOpaieHuu TpakJaHWHA 32 COBEPILIEHWEM HOTapUaNbHOTO JeiicTBusi ['naBa
3axapoBCKOTO CEIbCOBETA!

- YCTaHABJIMBAET JIMYHOCTh IPAKIAHUHA, ITPEACTABUBLIETO JIOKYMEHTHI;

- TpOBEpsieT, YTOOBI COJACp)KAaHWE KOMUW JIOKYMEHTOB He OBbUIO 3alperieHo
JEUCTBYIOIUM 3aKOHOAATENBCTBOM U HE IPOTUBOPEUMIIO AEHUCTBYIOLIEMY 3aKOHOIATEIILCTBY;

- IIPOBECPACT, 4TOOBI JOKYMCHT OBl CcOCTaBJIEH Ha A3BIKC, KOTOPBIM BJIAACCT
JOJKHOCTHOE JIUIIO, MJIM UMEET HaJUIekKaIuM 00pa3oM opopMIIEHHBIH MEePEeBO/I;

- MPOBEPSIET, UTOOBI KOMUS JOKYMEHTa CTPOTO COOTBETCTBOBAJIA OPUTHHAIY, COJIepKaia
BECh TEKCT M PEKBU3UTHI JOKYMEHTa 0€3 COKpallleHui U HCKaKEHU;

- IpOBEPSIET, YTOOBI TEKCT JOKYMEHTA HE COJIEPKall: MOAYUCTOK, JOMUCOK, 3a4EPKHYTHIX
CJIOB, WHBIX HEOTOBOPEHHBIX HCIPABICHUH, (PParMEHTOB WM PEKBU3UTOB, HCIOIHEHHBIX
KapaHJalloM, HEYUTAaeMbIX (PparMeHTOB TEKCTa, KOTOPbleé MOTYT IPUBECTH K HEBEPHOMY
TOJIKOBAHUIO COJIEP/KAHUSA JOKYMEHTA;

- coo0miaer TpaxAaHMHY O pa3Mepe TOCYJapCTBEHHOW IIONUIMHBI, B3UMaeMOl 3a
COBEpLICHHUE JAaHHOTO HOTAPUAIBHOTO JEWCTBUSA B COOTBETCTBMM ¢ HaloroebiM KoaekcoMm
Poccuiickoit denepanmu;

- PEruCTPUPYET KOMNUU JOKYMEHTOB B PEECTPE I PETUCTPALMU HOTApPHUAIBHBIX
JICCTBUI;

- IIOCJIE MOJANKMCAHUs BO3BPAILAET MOANMCAHHbBINA JOKYMEHT 3asBUTEIIO.



3.12. MakcuManbHBI CPOK BBINOJHEHUS BBINICYKA3aHHBIX JCHCTBHM HE JOJDKEH
IpeBbILaTh 2 pabounx AHEH CO JHA MOCTYIUICHHs JOKYMEHTa AJIsl COBEPIIEHUSI HOTapHaIbHOIO
JICHCTBHS.

CBI/I}IeTe.TIbCTBOBaHI/Ie MOAJIMHHOCTHU NMOANMUCH HA TOKYMEHTaX

3.13. JIO/DKHOCTHBIM JIMIIOM, OTBETCTBCHHBIM 3a BBIIOJHCHHUE JIAHHOIO JCHCTBHS,
sBisieTcs ['maBa 3axapoBCKOTO CEJIbCOBETA .

3.14. Tlpu oOpaieHun TrpaKIaHWHA 33 COBEPIICHHEM HOTApUAIBHOTO neicTBus ['nmaBa
3axapoBCKOIr0 CEIbCOBETA!

- YCTaHABJIMBAET JIMYHOCTh IPAXKIAHUHA, IPEICTABUBILIETO JTOKYMEHTHI;

- TpoBepseT, YTOOBI COJEp)KaHME JIOKYMEHTAa, Ha KOTOPOM CBHJIETEIbCTBYETCS
MOJUTMHHOCTD MMOJIKUCH, HE IPOTUBOPEYMIIA 3aKOHOIATENIbHBIM akTam Poccuiickoi denepannu;

- YIOOCTOBEpseTCs B TOAMHCH TpaKAaHWHA, OOpaTHBIIETOCS 3a COBEPIICHUEM
HOTapUaJbHOTO JICMCTBHUS, JINYHO;

- coo0maer TpaxJAaHMHY O pa3Mepe TrOCyJapCTBEHHOW IIONUIMHBI, B3UMaeMOl 3a
COBEpILICHHUE JAHHOTO HOTAPHAIBHOTO JEWCTBUSA B COOTBETCTBMM ¢ HanoroBbiM KoaekcoM
Poccuiickoii denepaiuu;

- pETUCTPUPYET JOKYMEHT B PEECTPE JJIsSI PETUCTPALIMU HOTAPUATIbHBIX JEHCTBUIM;

- I0CJI€ MOAMUCAHMS BO3BpAIAET IMOJNMUCAHHBIN JOKYMEHT 3asiBUTEIIIO.

3.15. MakcuMalIbHBII CpPOK BBITIONHEHUS BBIIICYKA3aHHBIX JCHCTBUM HE JIOJDKEH
MpeBBIIIATh 2 paboYnX AHEH CO JIHS MOCTYIJICHHUS JOKYMEHTA Ul COBEPIICHHS] HOTaApHAIBHOTO
JIEUCTBHS.

V. ®opMBbI KOHTPOJIS 32 MCIIOJTHEHHEM perjiaMeHTa

4.1. Texkymuii KOHTPOJIb UCIIOIHEHHUS 10JIOKEHUH PernamenTa.

4.1.1 Texkymuii KOHTPOJb KUCIOIHEHUS MOokKeHUuM PernamenTa ocymectBisiercs 1 naBoi
3axapOBCKOr0OCEIbCOBETA.

4.1.2 CneuuanucTsl, OPeIOCTABISAIOIME MYHUIIMIAIBHYIO YCIYT'y, HECYT MEPCOHAIbHYIO
OTBETCTBEHHOCTb 3a COOJIIOJIEHME CPOKOB U TOpSAKAa PpACCMOTPEHMs 3asBICHUH U
npencTaBieHud HMHQoOpManuu, pa3MernieHuss HHPopMalMK Ha o(UIMATIBHBIX — CcaiTax,
JIOCTOBEPHOCTh W IIOJIHOTY CBEACHUH, MPEICTABISEMBIX B CBA3M C MNPEIOCTaBICHUEM
MYHUIUIIAIBHON YCIYyTH.

4.1.3. Texymuii KOHTPOJIb OCYIIECTBIISIETCS TyTEM MPOBEJICHUS MMPOBEPOK COOIIOICHUS U
WCIIOJIHEHUS CHENUATNCTaMH, NPEIOCTABISIOIIMMA MYHULUIAIBHYIO YCIYTY, MOJOXEHUN
Pernamenra.

4.2. TlopsaIoOK ¥ MEPUOJAUYHOCTh OCYILIECTBIICHUS IJIAHOBBIX M BHEIUIAHOBBIX IMPOBEPOK
MOJIHOTHI ¥ Ka4€CTBA MPEOCTABICHUS MYHUIIUIIAILHON YCIYTH, B TOM YHCIIE TTOPSIOK B (hOPMBI
KOHTPOJIA 3a MOJHOTOW U KaU€CTBOM MPEAOCTABICHHUS] MyHULIMIIAIIBHOW YCIIYTH.

4.2.1. JIns ocyliecTBICHUS KOHTPOJISL 3a IOJHOTOM W KaueCTBOM IIPEIOCTaBICHUS
MYHUIUIIAJIBHON YCIIYTH, BBISBIICHUS U YCTAHOBJICHUS HAPYIICHUM MpaB 3assBUTENEH, TPUHATUS
peuieHut 00 YCTpaHEHUHM COOTBETCTBYIOIIMX HAPYIICHWM TMPOBOASTCS IUJIAHOBBIE U
BHEILJIAHOBBIE MPOBEPKH MPETOCTABICHUS MYHUIIUNIATBHOM YCIYTH.

4.2.2. Jlna mnpoBeNeHUs IUIAHOBBIX M BHEIIAHOBBIX IPOBEPOK IPEAOCTABICHUS
MYHUIUIIAIBHON YCIyru pacrnopsbkeHueM [J1aBel agMuHHCTpanuu 3aXxapoOBCKOTO CENbCOBETA
bopMupyeTcsi KOMHUCCHSL.

4.2.3. IlnaHoBble TPOBEPKH TMPOBOJATCS HAa OCHOBAHUM paACHOpsDKEHHS [ 1aBbl
aJMUHUCTpALMU HE PEKE OJHOTO pasa B JiBa roja.

4.2.4 BHennaHOBBIE MPOBEPKH MPOBOJIATCS IO KOHKPETHOMY OOpPAIEHUIO 3asBUTETIS.

B cnyuae npoBeieHNs] BHEIUIAHOBOM MPOBEPKH 110 KOHKPETHOMY OOpaIIEHUIO 3asBUTENS, B
teyenne 30 gHEH co AHS PErUCTpalliy MUCHMEHHOTO OOpalleHus O0O0paTHUBIIEMYCS 3asBUTEIIO



HarnpassgeTcss HHGOpMaIHs O pe3ylbTaTax MPOBEPKH, MIPOBEACHHON MO oOpameHuto. OTBET Ha
oOpailieHue HampasisieTcsl B (popMe JIeKTPOHHOTO JOKYMEHTA IO aJipecy 3JIEKTPOHHOM MOYTHI,
yKa3aHHOMY B OOpallleHWH, TOCTYIHMBIIEM B TOCYAApCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIpAaBJICHUS WM JODKHOCTHOMY JHMIy B (OpMe SJIEKTPOHHOTO JOKYMEHTa, U B
NUCbMEHHOW (hopMe TO TOYTOBOMY aapecy, yKazaHHOMY B OOpamleHHH, TOCTYIHUBIIEM B
rOCYy/IapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpPAaBJIECHUS WU JOJKHOCTHOMY JIHUIy B
MUCbMEHHOU (hopMme.

4.2.5 PesynbraThl HpoBepKH OGOPMIISIIOTCS B BHJE aKTa, B KOTOPOM OTMEYArOTCS
BBISIBJICHHBIC HEJOCTAaTKM M YKa3bIBAIOTCA MEpbI, HANpaBJICHHbIE HAa HMX YyCTpaHEHHE. AKT
MOJMUCHIBACTCA BCEMHU YJIEHAMU KOMHUCCHH.

4.2.6 Tlo pe3ynbTaTam NpPOBEIEHUS IMPOBEPOK IMOJHOTHI M KayecTBa MPEIOCTaBICHUS
MYHUIIMNIAJILHOW YCIYTH, B Cllydae BBISABIICHUS HApYyIICHUU IMpaB 3asBUTENICH BUHOBHBIC JTUIA
IIPUBJIEKAIOTCS K OTBETCTBEHHOCTU B COOTBETCTBUM C 3aKOHOJATENBLCTBOM Pocculiickon
denepanuu.

4.3. TpeboBanus k mOpAaKy u (GopmMam KOHTPOJS MPEIOCTABICHHUS MYHUIIUTIAIBHON
YCIIYTH CO CTOPOHBI IPaX/1aH, UX 00bEIMHEHUI U OpraHU3aIlHii.

4.3.1. I'paxnane, ux OObEIMHEHUS U OPraHU3ALMU BIPABE HANPABUTh HMUCHBMEHHOE
oOpaiieHue ¢ NpochOOH O MPOBEACHUM TMPOBEPKH COOJIIOJIEHUS W WCHOIHEHUS MOJOKEHUI
Pernmamenta, HOPMAaTHBHBIX TPAaBOBBIX  aKTOB, YCTAHABIMBAIONIMX  TpeOOBaHUS K
MPEIOCTaBICHUI0 MYHUIIMIAIBHOW  yCIYrH, TIIOJHOTHI M  KauecTBa IMPEJOCTaBICHUS
MYHUIUIAIBLHON YCIYTH B CIIydae HapyIICHHUs MpaB M 3aKOHHBIX HHTEPECOB 3asBHUTENCH MPHU
MPEIOCTaBIIEHUU MYHHMIMIAIbHOW ycimyru. OTBeT Ha oOpalleHHe HampaplsieTcss B Qopme
AIIEKTPOHHOTO JOKYMEHTa II0 aJpecy OJJIGKTPOHHOW TIIOYTHI, YKa3aHHOMY B OOpaleHuH,
MOCTYNHBIIEM B TOCYIJapCTBEHHBI OpraH, oOpraH MECTHOTO CaMOYIpPAaBIICHUS WU
JOJDKHOCTHOMY JIMIy B (hopMe 3JEKTPOHHOTO IOKYMEHTa, W B TNHCBMEHHOH Qopme To
MOYTOBOMY aJpecy, yKa3aHHOMY B OOpallleHHH, MOCTYNHBIIEM B TOCYIapCTBEHHBIA Opra,
OpraH MECTHOTO CaMOYIpAaBJICHHS WM JODKHOCTHOMY JIMIy B MHCbMeHHOH (opme. Kpome
TOT0, Ha TOCTYNHBILEE B TOCYIApCTBEHHBIM OpraH, opraH MECTHOI'O CaMOYIPaBJICHUS WU
JOJDKHOCTHOMY JIMIly oOpaiieHne, cojaepikaliee MpemiokKeHne, 3asBlICHHE WIN Kaloly,
KOTOpBIE 3aTparuBarOT MHTEPECHl HEONPEAECIECHHOTO0 Kpyra JHIl, B YaCTHOCTU Ha OOpalleHue, B
KOTOPOM OOKaiyercsi CyJe0HOe penieHrne, BRIHECEHHOE B OTHOIICHHH HEONPEAETICHHOTO Kpyra
JIMII, OTBET, B TOM YHCJIE C Pa3bICHEHHEM MOpsIKa 00XkaJoBaHUs CyAEOHOIO PELIeHUs, MOXKET
OBITH pa3MellleH C coOitojieHneM TpeOoBaHMN vacTu 2 craThu 6 DenepalbHOTO 3aKOHA OT
02.05.2006 Ne 59-®3 «O mnopsake paccMOTpeHHMs oOpamieHuid rpaxaaH Poccuiickoit
Oeneparumny Ha OPUIMATHLHOM CaiiTe TaHHBIX TOCYAapCTBEHHOTO OpraHa WM OpraHa MECTHOTO
caMmoyTipaBJlieHHs B HH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM ceTn «IHTepHeT .

4.3.2. B teuenue 30 aHeil co qHS perucTpanyy MUCbMEHHBIX OOpalleHUil OT rpa)aaH, ux
Oo0BbeIMHEHUH WJIM OpraHM3alui, OOpaTHBIIMMCS JMI[AM HampasiseTcs HHQopManus o
pe3yapTaTax TpOBEICHHOW TmpoBepku. OTBET Ha oOpalleHHe HampaBisieTcss B QopMme
AJIEKTPOHHOI'O JOKYMEHTa 10 aJpecy 3JIEKTPOHHOW TMOYThl, YKa3aHHOMY B OOpalleHHH,
MOCTYNUBIIEM B TOCYAAPCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIpPAaBICHHS WU
JOJDKHOCTHOMY JIMILy B (hopMe 3JEKTPOHHOTO JOKyMEHTa, M B INHCbMEHHOM Qopme o
MIOYTOBOMY aJIpeCy, YKa3aHHOMY B OOpalleHWH, TOCTYNHBIIEM B TOCYIapCTBEHHBIH OpraH,
OpraH MECTHOTO CaMOYIpAaBJIE€HHS WU JOJHDKHOCTHOMY JIMIYy B mHcbMeHHOH (opme. Kpome
TOTO, Ha TIOCTYNUBIIEE B TOCYJApCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPAaBJICHUS WA
JOJDKHOCTHOMY JIMIly oOpallieHue, cojepikallee MpeiiokKeHne, 3asBlIeHHEe WIH >Kalooy,
KOTOpBIE 3aTParuBalOT HHTEPECHl HEOIIPEIEIIEHHOTO Kpyra JIMII, B YaCTHOCTH Ha oOpaiieHue, B
KOTOpPOM oO’kaiyercsi CyJje0HOe pellleHre, BHIHECEHHOE B OTHOILICHUH HEONpEeAEIeHHOTO Kpyra
JIMII, OTBET, B TOM YHCJIE C Pa3bsICHEHHEM TOpsAKa 00XKalOBaHUs CyAeOHOTO PEIICHUS, MOXKET
ObITH pa3MellleH ¢ coONoJeHreM TpeboBaHMi vacTu 2 craTbu 6 PenepaiabHOro 3akoHa OT
02.05.2006 Ne 59-®3 «O mopsimke paccMOTpeHHs oOpareHuid TpaxaaH Poccuiickoi



Oenepanuny Ha OQUIMATIHLHOM CaiiTe TaHHBIX TOCYAapCTBEHHOTO OpraHa WM OpraHa MECTHOTO
camoynpaBJieHUs1 B ”HHOPMaIIMOHHO-TEJIEKOMMYHUKAITMOHHOM ceTu «IHTepHeT».

V. JIOCYJIEBHBIM (BHECYJEBHBIH) TIOPSAJIOK OBXAJIOBAHUSI
PEIIEHVMA U JEWCTBUM (BE3AEVCTBUS) OPTAHA, ITPEJJOCTABJISIIOIIEI O
MYHUIUIIAJBHYIO YCJYIY, MHOI'O®YHKIIMOHAJIBHOI'O IIEHTPA,
OPTAHM3AIIMMA, YKA3AHHBIX B YACTH 1.1 CTATBH 16 ®EJEPAJIBHOI'O
3AKOHA OT 27.07.2010 Ne 210-®3 «OF OPI'AHM3AIIAU TIPEJOCTABJIEHUS
IF'OCYJIAPCTBEHHBIX M MYHMIOUNAJIBHBIX VYCJIYI», A TAKXE WHWX
JTOJKHOCTHBIX JINI, MYHULIMIIAJBHBIX CJTYKAIIIUX, PABOTHUKOB

5.1. 3asgBUTENM MYHULUNAIBHON YCIYTH UMEIOT IIPABO OOPATUTHCS C 3asBICHUEM HIIU
KaoOou (nanee - oOpaieHus) Ha AecTBHs (O€3ACHCTBHSI) UCTIOTHUTENS, OTBETCTBEHHBIX JIHI
(crenuanucToB), B TOM YHCIIE B CIEAYIOMIMUX CIydasX:

1) HapymeHue Cpoka pEerucTpalluyd 3arnpoca 3asBUTENS O IPEIOCTABICHUU
MYHHLIMIIAJIbHON YCIIyTH, KOMIUIEKCHOT'O 3aIIpoca;

2) HapylLleHHE CpoKa IMpeAOoCTaBICHUs MYHHUIMNAIbHOM yciyru. B ykaszaHHoM ciydae
nocyneOHoe (BHecyneOHOe) oOxalloBaHUE 3asBUTENEM pEIIeHUNd W AeiicTBuil (Oe3meiicTBUs)
MHOTO()YHKIIHOHAJIFHOTO IIEHTpa, pabOTHMKAa MHOTO(YHKIMOHAIBHOTO IIEHTPa BO3MOXKHO B
cilydae, eciiM Ha MHOTO(YHKLIMOHAIbHBIN LIEHTp, pelieHus U JieicTBus (0e31elCTBIE) KOTOPOro
00KayroTCs, BO3JIOKEHA (DYHKIHS 1O MPEJOCTABICHUIO COOTBETCTBYIOIIEH MYHUIMIIAIBHON
yCIyrd B MOJHOM o0ObeMe B IOpsjke, ompeaeraeHHOM uacTbio 1.3 cratbu 16 dexnepanbHOro
3akoHa oT 27.07.2010 Ne 210-®3 «O06 opraHuszaluu NpPeOCTaBICHUs] TOCYJapCTBEHHBIX U
MYHHULIMIIAJIBHBIX YCIYI»;

3) TpeOoBaHWe y 3asBHTENS JOKYMEHTOB WM HWH(POPMAIUU JHOO OCYIIECTBICHHS
JEUCTBUH, MPEACTABICHUE WM OCYILECTBICHHE KOTOPHIX HE IPEIyCMOTPEHO HOPMAaTUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit denepanyy, HOPMAaTUBHBIMH MIPaBOBBIMU AKTaMM CYyOBEKTOB
Poccuiickoit ®enepanny, MyHHLMNAIbHBIMU IPAaBOBBIMH aKTaMM Il IIPEIOCTABIICHUS
MYHHUIUIIAJIBHON YCIyTH;

4) oTka3 B OpuUeMe JOKYMEHTOB, IPEAOCTABICHHE KOTOPBHIX MPEIyCMOTPEHO
HOPMAaTHBHBIMU TIpaBOBbIMM akTaMu Poccuiickoin denepanuy, HOPMAaTUBHBIMHU IPABOBBIMU
aktamMu cyO0bekToB Poccuiickoit denepainyuy, MyHUIMNAJIbHBIMU IPABOBBIMU aKTaMH IS
MPEIOCTaBIEHUSI MyHULIUIIATbHON YCIYTH, Y 3asBUTEII;

5) oTka3 B MpeIOCTaBIEHUH MYHHMLMIIAIBHOM YCIyrH, €ClIM OCHOBaHHMs OTKa3a He
IpeyCMOTPEHb! (efepadbHbIMU 3aKOHAMHU U TNPUHATBIMU B COOTBETCTBHUM C HMMM HHBIMHU
HOPMAaTUBHBIMM IIpaBOBBIMH akTamMu Poccuiickoii @Penepanuu, 3aKOHAMH U WHBIMU
HOPMAaTUBHBIMHM IIPABOBBIMH aKTaMu cyObekToB Poccuiickoit denepanuy, MyHUIUNAIbHBIMU
OpaBOBBIMH akTaMHM. B ykaszaHHoM ciyyae pocyneOHoe (BHecyneOHoe) o0kajoBaHue
3asiBUTENIEM pelleHul U JeicTBul (0e3/1eicTBUS) MHOTO()YHKIIMOHAIBHOTO LIEHTpa, pabOTHHKA
MHOT'O()YHKIIMOHAJILHOTO 1IEHTPa BO3MOXKHO B Ciydae, €CM Ha MHOTO()YHKIIMOHAJIBHBINA LIEHTP,
pemieHus U jedcTBus (Oe3aeicTBHE) KOTOPOro OOXKalyroTCsl, BO3JIOXKEHA (QYHKIMS IO
IPEOCTABIEHUIO COOTBETCTBYIOLIEH MYHUIMIAIBHOM YCIYT'M B HOJHOM OOBbeMe B MOpSIKE,
onpezaeneHHoM yactbio 1.3 crateu 16 @enepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O0
OpraHMU3al1H NPEAOCTaBIECHNS FOCYIAPCTBEHHBIX U MYHUIIUIIAIIBHBIX YCIyT»;

6) 3aTpeboBaHUe C 3aABUTENS MPH MPEJOCTABICHHN MYHUIIMITAILHON YCIIYTH IUIATHI, HE
IPEAYCMOTPEHHOM  HOPMAaTHBHBIMM  IIpaBOBbIMH  akramu  Poccuiickoi  Penepanuu,
HOPMAaTHUBHBIMHM TIPABOBBIMH aKTaMu cyObekToB Poccuiickoit denepanuu, MyHUIUIAIbHBIMU
IIPAaBOBBIMU aKTaMH;

7) oTka3 oprasa, NpeAOCTaBISIIONIET0 MYHHUIMIAIBHYIO YCIYTY, JTOJDKHOCTHOTO JIMIA
OpraHa, MpPEJOCTAaBIIAIONIET0 MYHUIUMNAIbHYIO YCIYTy, MHOTO(YHKIMOHAJIBHOTO IIEHTpA,
paboTHMKAa MHOTO(QYHKIIMOHAIBHOIO IIEHTpa, OpraHu3alui, MpeAyCMOTPEHHBIX 4acThio 1.1
cratbu 16 ®enepanbHoro 3akona denepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O0



OpTaHHW3allMi TPEJOCTABICHUS TOCYJAPCTBEHHBIX M MYHUIMNAIBHBIX YCIYyT», WIA HUX
pabOTHUKOB B MCIPABJICHUU JOIMYIICHHBIX UMH OIEYaTOK M OMIMOOK B BBIAAHHBIX B pe3ylbTaTe
IIPEIOCTABIECHUS MYHUIMNAIBHON YCIYyTH JOKyMEHTaX JIMOO HapylIEHHWE YCTAaHOBJIEHHOTO
CpoKa TakuX HCHpaBicHHH. B ykazanHHOM ciiydae nocyneOHoe (BHecyneOHOe) o0kaoBaHUE
3asgBHUTEJIEM PELICHUN U JaeiicTBUil (0e31eiicTBUS) MHOTO(YHKIIMOHAIBHOTO LEHTpa, pabOTHHKA
MHOTO(YHKIIMOHAIBHOTO IIEHTPa BO3MOXHO B Cly4yae, €Cii Ha MHOTO() YHKIMOHAIBHBIN LEHTP,
pemienuss u JeiictBus (0Oe3neiicTBUE) KOTOPOro 00XanmyroTcs, BO3JIOKEHA (QYHKLIUS IO
MPEIOCTABICHUIO COOTBETCTBYIOIICH MYHMIIMIIAJIBLHOW YCIYTM B IOJHOM 00bEeMEe B HOpSIKE,
onpeaeneHHoM 4acTteio 1.3 crateu 16 @enepanbHoro 3akoHa ot 27.07.2010 Ne 210-@3 «O6
OpraHMu3aIH MPEAOCTaBICHUS FOCYIapPCTBEHHBIX U MYHHUIIMITAIBHBIX YCIYT).

8) HapylmieHMEe cpokKa WIM [OpsiAKa BbIJIAYM  JIOKYMEHTOB 10  pe3yjbTaTam
MPEIOCTAaBICHUS! MYHULIUTIATBHON YCIYTH;

9) npuOCTaHOBJIEHUE MPEJOCTABICHUS MYHULMIAIBHON YCIYI'M, €CIM OCHOBAHMS
MPUOCTAHOBJICHUS HE TPEIYCMOTPEHBI (peiepaibHBIMU 3aKOHAMU U PUHSATHIMHU B COOTBETCTBHHU
C HUMH HMHBIMH HOPMAaTMBHBIMHU IpaBOBbIMM akTaMu Poccuiickoii denepanuu, 3aKkOHaMU U
WHBIMM HOPMATHBHBIMH TPAaBOBBIMH  akTaMu cyObekToB  Poccuiickoit ~ denepanumy,
MYHUIMIIAJGHBIME TIPAaBOBBIMU akTamMu. B ykazanHom ciywyae nocyneOHoe (BHecyaeOHOE)
o0kalloBaHUE 3asBHUTENEM pelIeHUN u JeiicTBuil (Oe3aeiicTBUs) MHOTO(YHKIMOHAIBEHOTO
[EHTpa, pabOTHHKAa MHOTO(YHKIIMOHAILHOTO IIEHTpa BO3MOXHO B Cllyyae, €cld Ha
MHOTO(YHKIIMOHATIBHBIA IIEHTP, peUIeHUs U JeHCcTBUS (0e3/1elCcTBHE) KOTOPOro 00XKalyroTcs,
BO3JIOKEHA (YHKIHUS TIO TPEAOCTABICHHIO COOTBETCTBYIOIICH MYHUIIMITAIBHONH YCIyTH B
MOJTHOM 00beMe B MOpsKe, onpelne’leHHOM 4dacThio 1.3 ctatbu 16 DenepalbHOTO 3aKOHA OT
27.07.2010 Ne 210-®3 «O06 opraHuzalMyd OPEJOCTABIEHUS TOCYJapCTBEHHBIX U
MYHUIIUNIATIBHBIX YCIYT»;

10) TpeboBaHue y 3assBUTEIS MIPH MPEIOCTABICHUN MYHUIMITAIBHON YCIIYTH JOKYMEHTOB
Wi uHQOpMAIMK, OTCYTCTBHUE M (WJIM) HEIOCTOBEPHOCTh KOTOPHIX HE YKa3bIBAIHCh IMpU
[IEPBOHAYAJIbLHOM OTKa3e B IMPUEME JIOKYMEHTOB, HEOOXOAMMBIX [UIsl MPEJOCTaBICHUS
MYHUILIUNIATBHONW YCIYTH, JIUOO B MPEAOCTABICHUH MYHUIIUMIAIBHON YCIYTH, 32 UCKIIOYCHHEM
CIIy4aeB, MPEIyCMOTPEHHBIX MyHKTOM 4 wactu 1 crateu 7 denepansHoro 3akona ot 27.07.2010
Ne 210-®3 «O6 opranuzanuu NpeaoCTaBiIeHHs TOCYJapCTBEHHBIX U MyHUIIUIAIBHBIX yCIyry». B
YKa3aHHOM ClTy4ae Jocye0Hoe (BHECY1e0HOE) 00KaTOBaHUE 3asIBUTEIIEM PEIICHU U JCHCTBUI
(Ge3neiicTBUSI) MHOTO(QYHKIIMOHAJIBHOTO IIEHTPa, PabOTHUKAa MHOrO()YHKIIMOHAJIBHOIO LEHTpa
BO3MOXXHO B CJy4ae, €CIM Ha MHOTO(YHKIIMOHAIBGHBIA IEHTP, pEIIeHUS U JCUCTBUS
(Oe3neiicTBUE) KOTOPOrO  OOXKAIYIOTCS, BO3JOXEHa (QYHKIHMS 1O  MPEJOCTaBICHUIO
COOTBETCTBYIOIIMX MYHMIIMIIAJbHBIX YCIAYr B IOJHOM OOBEME B MOPAJKE, ONPEICICHHOM
yacthtio 1.3 crateu 16 ®enepanmbHoro 3akona ot 27.07.2010 Ne 210-®3 «OO6 opranuzanuu
IIPEIOCTABIIEHUS TOCYJaPCTBEHHBIX U MYHULIUIIAIbHBIX YCIYT».

5.2. Obparenus nojajexar o0g3aTeIbHOMY paccMOTpeHuto. PaccMoTpenne obparieHnit
OCYIIECTBIIsIETCS OecIIaTHO.

5.3. XKanoba nonaercs B MUCbMEHHON (opMe Ha OYMaKHOM HOCHTENE, B 3JIEKTPOHHOMH
dopme B opras, NMperoCTaBISIFOIINN MyHUITUIATBHYIO YCIYTY, MHOTO(QYHKIIHMOHAEHBINA LEHTP
1100 B COOTBETCTBYIOIIMI OpraH roCyAapCTBEHHON BJIACTH (OpraH MECTHOTO CaMOYIIPaBJICHMUS)
nyOJIMYHO-TIPAaBOBOTO  OOPa30BaHMS, SIBISIOIIMNCA YYpEeIUTEIeM MHOTO(PYHKIIMOHAIBHOTO
HeHTpa (Jajee - y4penuTeslb MHOrO(YHKIMOHAJIBHOIO IIEHTpa), a TaKkKe B OpraHu3alluH,
npenycMoTpeHHble yacThio 1.1 ctateu 16 @enepanbHoro 3akoHa ot 27.07.2010 Ne 210-®d3 «O0
OpraHu3allii TPeIOCTABICHUs TOCYIapCTBEHHBIX W MYHUIMNAJIBHBIX ycayr». JKamoObl Ha
pemieHuss u  jeWictBus  (Oe3aeicTBHE)  PYKOBOAWMTENS — OpraHa,  MPEIOCTaBIISIONIETO
MYHUIIUTNAIBHYIO YCIIYTY, TOAAI0TCS B BBIIIECTOSIIUN OpraH (MpH ero HaJIM4uu) Ju00 B CiIydae
€ro  OTCYTCTBUSI  pacCMaTpUBAIOTCSI ~ HENOCPEACTBEHHO  PYKOBOJUTENIEM  Oprasa,
IPEOCTABIISAIONIET0 MYHUIMIIATbHYIO yeayry. JKanoObl Ha pemieHus u neiictBus (6e3aelicTBue)
paboTHHKa MHOT0(YHKIIIOHAJIBHOTO LIEHTpa MOJA0TCSA PYKOBOJUTEIO 3TOTO
MHOrO(yHKIIMOHaNBHOTO 1eHTpa. JKamoObl Ha pemeHus u  JeiictBus  (6e3neicTBHe)



MHOTO(YHKIIHOHATHHOTO I[EHTPA MONAIOTCS YUPEIUTETI0 MHOTO()YHKIIMOHALHOTO IIEHTPa WU
JOJKHOCTHOMY  JIMILY, YIHOJHOMOYEHHOMY HOPMAaTHBHBIM TPAaBOBBIM aKTOM CyOBEeKTa
Poccuiickoit ®enepanuu. JKamobbl Ha pemieHuss u JeicTBus (Oe3nelicTBue) paOOTHUKOB
OpraHu3alui, NpeaycMoTpeHHbIX yacTbio 1.1 cratbu 16 @enepansHoro 3akoHa ot 27.07.2010
Ne 210-®3 «OO6 opranuM3anuu MperoCTaBICHUS TOCYJAPCTBEHHBIX M MYHUIUIIAJIBHBIX YCIIYT»,
MOJIAl0TCSA PYKOBOAUTENSIM 3TUX OpPTaHU3alUM.

5.4. XKamoba mHa pemeHus u jaercTBus (O€3CHCTBHE) OpraHa, MPEIOCTaBISIONIETO
MYHUILIMNIATIBHYIO YCIYTY, JOJDKHOCTHOTO JIMIIA OpraHa, MPeIOoCTaBIISIONIEr0 MYHHUIMIAIBHYIO
yCIyry, MYHULUIAIbHOIO  CIIY)XAallero, pPYKOBOAMTENS  OpraHa, IPeJOCTABIISAIOLIErO
MYHUILIMNIAJTBHYIO yCIyry, MOXET OBIThb HampaBieHa @0 TOYTe, C HCIOJb30BaHUEM
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHONW ceTH HTepHeT, oduuManbHOro caiita oprasa,
MPEIOCTABIISAIONIEIO0 MYHHUIMIAIBHYIO YCIYTy, @ TakKe MOXKET ObITh HPUHSATA MPH JIMYHOM
npueme 3asButens. JKamoba Ha pemieHus u neicTBus (0e3neiicTBre) MHOTO(YHKIIMOHAIEHOTO
LEHTpa, pabOTHHKA MHOTO(QYHKIIMOHAIBHOIO IIEHTpAa MOXET OBITh HalpaBlieHa IO MO4YTe, C
UCTIOJIb30BaHUEM MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu «VHTepHEeT», 0hUIInaIbHOTO
caiilTa ~ MHOrOpyHKUHMOHAJILHOTO  IIEHTPA, €IMHOTO  MOpTaja  TOCYAAapCTBEHHBIX U
MYHUIUTIATBHBIX YCIYT JUOO PErMOHAIBHOTO TMOpTaja TOCYAAapCTBEHHBIX M MYHMIIMIATBHBIX
YCIIYT, a TaKKe MOXKET OBITh MPHUHATA MPU JMYHOM Npueme 3asButens. JKanoba Ha pemieHus u
neiictBus  (Oe3neiicTBUE) OpraHM3aluii, MpeIycMOTpeHHbIX dYacTbto 1.1 crarbu 16
®enepanpHoro 3akoHa oT 27.07.2010 Ne 210-®3 «0OO06 opraHu3anuyd TpeIOCTaBICHUS
TOCY/IapCTBEHHBIX M MYHUITUTIAIBHBIX YCIYT», a TAKXKE HX PAOOTHHKOB MOXKET OBITh HAIIpaBlieHA
M0 TMOYTe, C UCHOJIB30BaHUEM HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu «HTepHEeTY,
OQUIMATBHBIX CAaHTOB ATUX OpraHU3alui, €IUHOro IopTaja TrOCYAAPCTBEHHBIX U
MYHUILIUNATBHBIX YCAYT MO0 PETMOHANBFHOTO MOpTajia TOCYIAapCTBEHHBIX U MYHHULHUIMATBHBIX
YCIIYT, @ TAK)KE€ MOKET OBITh IPUHATA IIPU JTUUYHOM [IPUEME 3asIBUTEIISL.

5.5. XKanob6a nomkHa coaepKaTh:

1) HauMeHOBaHUE OpraHa, IPEJOCTABISIOIET0 MyHUIMIAIBHYIO YCIYTY, JOJKHOCTHOTO
JUIa OpraHa, MPeAOCTaBISAIONIEr0 MyHUIIUIIATBHYIO YCIyry, MHOTO(QYHKIIMOHAIBHOTO LIEHTPA,
€ro pyKoBOJUTEIS ¥ (W) pabOTHHKA, OpraHU3aIui, IPeyCMOTPEHHBIX YacThio 1.1 cTtaThu 16
®enepanpHoro 3akoHa oT 27.07.2010 Ne 210-®3 «0OO0 opraHu3anuyd TpeIOCTaBICHUS
rOCY/IapCTBEHHBIX M MYHUIMNAIbHBIX YCIYyI», HX pYKOBoAMTENEH M (Uiau) pabOTHUKOB,
peleHus u AeicTBUs (6e31eHCTBIE) KOTOPBIX 00KaIyHOTCS;

2) ¢pamunuio, UMsi, OTYECTBO (IIOCIEAHEE - IPU HAJIMYNUU), CBEIEHUS O MECTE JKUTEIbCTBA
3asBUTENSA - (PU3MUECKOTO JIMIIA THO0 HAUMEHOBAHHE, CBEJICHHUS O MECTE HaXOXKICHUS 3asiBUTEIIS
- IOpUJMYECKOTO JIMIla, a Takke HoMep (HoMepa) KOHTaKTHOro TenedoHa, aapec (ampeca)
AIIEKTPOHHON MOYTHI (IPU HAJIMYUK) U TTOYTOBBIN aJipec, M0 KOTOPBIM JOJKEH ObITh HaIlpaBlieH
OTBET 3asIBUTEIIIO;

3) cBemeHuss 00 oOOXalmyeMbIX pelIeHUsX U JedcTBusAX (Oe3melicTBUM) oOpraHa,
IIPEIOCTABIISIOLIETO MYHHUIIUTIATBHYIO yCIIyTY, JOJKHOCTHOTO auna oprasa,
MPEIOCTABISAIONIET0  MYHUIMIAIBHYIO  YCIYTy  WIH  MYHHIMIIAJBHOTO  CIIYKAIlero,
MHOTO(QYHKIIMOHAIBHOIO LIEHTPa, paOOTHHMKAa MHOTO(QYHKIIMOHAIBHOIO LIEHTPA, OpraHu3alui,
nperycMOTpeHHbIX YacThio 1.1 crateu 16 denepansHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6
OpraHM3aliy NPEA0CTaBICHUS FOCYIaPCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT», UX pAOOTHUKOB;

4) MOBOJBI, HA OCHOBAHWU KOTOPBIX 3asBUTEIb HE COTJIACEH C PEIICHHEM U JICHCTBHEM
(Oe3nelicTBMEM) OpraHa, MPEAOCTABISIIONIET0 MYHHUIMNAIbHYIO YCIYTy, JAOKHOCTHOTO JIHIIA
OopraHa, MPEJOCTABISIONIEI0 MYHUIUIAIBHYIO YCIYry, MYHULHUIAIBHOTO  CIYXallero,
MHOTO(YHKIIMOHAIBHOTO LIEHTpa, pabOTHMKAa MHOTO(QYHKIIMOHAJIBHOTO ILIEHTpa, OpraHu3alui,
peayCMOTPEeHHBIX YacThio 1.1 crateu 16 ®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-03 «O06
OpraHMU3aIy MPEOCTABIEHUSI TOCYAAPCTBEHHBIX U MYHUIMIAIBHBIX YCIYr», UX PaOOTHUKOB.
3asiBUTENIEM MOTYT OBITh MPEACTAaBICHBI TOKYMEHTHI (TIPY HATMYWH), TOATBEPIKIAIOIINE JOBOIBI
3asiBUTEIIS], 1100 X KOIHH.



5.6. XKanoGa, moctynuBIIas B OpraH, MPEJOCTABIAIOMUN MyHULIUNAIBHYIO YCIYTY,
MHOTO()yHKIIMOHAJIbHBIN LEHTP, YUPEAUTENI0 MHOTO(PYHKIIMOHAIBHOTO LIEHTPA, B OpraHu3aluy,
npeaycMoTpennsie yacteto 1.1 crateu 16 @enepansaoro 3akona ot 27.07.2010 Ne 210-03 «O06
OpraHu3alMi  IpPEJOCTaBJIEHUS TOCYJAapCTBEHHBIX M  MYHULUIAIBHBIX  YCIyr», JHOO
BBIILIECTOSIIIUN OpraH (MpU €ro HaJIM4yuM), MOJICKHUT PACCMOTPEHUIO B TEUEHHUE MSTHAALATH
pabouux JaHEH co JAHA ee perucrpalu, a B Cilydae OOXaJoBaHMs OTKa3a Oprasa,
IPEOCTABISAIONIETO MYHUIIUIIAIBHYIO YCIIYTY, MHOTO()YHKIIMOHAIBHOTO LIEHTPA, OpraHU3alui,
peayCMOTpeHHBIX YacThio 1.1 cratbu 16 @enepanbroro 3akona ot 27.07.2010 Ne 210-d3 «O6
OpraHM3aly IPENOCTABIECHUS TOCYJAapCTBEHHBIX W MYHUIMNAJIBHBIX YCIYI», B IIpUEME
JIOKYMEHTOB y 3asBUTEJIs JIMOO B UCIIPABJICHUH JIONMYILEHHBIX OIEYaTOK U OLIMOOK WM B Cllydae
00KaJIOBaHUSl HApPYIIECHHUS YCTAHOBJIEHHOI'O CPOKA TaKUX HCIPABIEHUN - B TEUEHHUE IISITU
pabouux JHEH Co JAHA ee perucTparum.

5.7. Tlo pe3ynbTaTam pacCMOTPEHHUSI KaJIOObl TMPUHHUMAETCS OJHO U3 CIEIYIOIINX
pELICHHUIA:

1) xanoba ymoBIETBOpSETCS, B TOM dHucCie B (OpME OTMEHBI MPHHATOTO PEIICHHS,
UCIIPABJICHUS JIONMYILEHHBIX ONEYaTOK M OIIMOOK B BBIJIAHHBIX B PE3YJbTaTe MPEIOCTaBIECHUS
MYHULIMNIAJBHOW YCIYrd JIOKYMEHTax, BO3BpaTa 3asBUTENIO JEHEKHBIX CPEJCTB, B3UMaHUE
KOTOPBIX HE IMPEeAyCMOTPEHO HOPMAaTHBHBIMM IpaBOBbIMU akTamu Poccuiickoit deneparuu,
HOPMATHBHBIMU TIPaBOBBIMH akTamH cyObekToB Poccuiickoit deneparyn, MyHUIUTAIBHBIMA
IIPaBOBBIMHU aKTaMH, a TAaKXKe B UHBIX (popmax;

2) B yZIOBJIETBOPEHHUH Ka100bl OTKA3bIBACTCS.

5.8. He no3zaHee 1Hs, CIEAYIOIEro 3a JHEM MPHUHSITUS PELICHUs, YKa3aHHOTO B IIYHKTE 7
HACTOSIIEro pasjena AIMUHUCTPATUBHOTO PErilaMeHTa, 3asBUTEINI0 B MUCHBMEHHOW (OpME H 110
KENaHWIO 3asBUTENS B DJIEKTPOHHOM (opMe HampaBisieTcs MOTHBHUPOBAHHBIH OTBET O
pe3ysibTaTax pacCMOTPEHMS KaI00BbI.

5.9. B ciyuae npu3HaHus kKajnoObl MOAJEKAIIEH yIOBIETBOPEHHUIO B OTBETE 3asBUTEIIIO,
YKa3aHHOM B IYHKT€ 5.8 HacTosAlero AJIMUHUCTPATUBHOIO PErjaMeHTa HAaCTOALIEH CTaTbH,
naercss  uMHQopMamus O JEMCTBUAX, OCYLIECTBISEMBIX OpPraHOM, IPEAO0CTABISIOIINM
rOCYIapCTBEHHYIO  YCJIYTY, OpraHoM, MpeAOCTaBISIIOIIMM  MYHUIUNAIBHYIO  YCIYTY,
MHOTI'O()YHKIIMOHAJIBHBIM LIEHTPOM JIMOO OpraHu3auuel, npeaycMoTpeHHoN dacThio 1.1 craThu
16 ®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHu3anuu NpeJOCTaBICHUS
TFOCYIapCTBEHHBIX M MYHULMINAIBHBIX YCIYr», B ILEIAX HE3aMEIJIMTEIbHOIO YCTPAHEHUS
BBISIBJICHHBIX HApPYLIEHUH NpU OKa3aHWM MYHHUIMIAIBHOM YCIYTH, a TakXe HPUHOCITCS
U3BMHEHMsI 3a JIOCTaBJICHHBbIE HEyN0OCTBAa W YyKa3blBaeTcs HH(pOpMaIMs O JadbHEHUIINX
NENCTBUAX, KOTOPbIE HEOOXOAUMO COBEPIIUTH 3asBUTEINIO B IIEJIAX MOITYYEHUS] MyHULIUIATIbHON
YCIIYTH.

5.10. B cnyuae mnpusHaHUS KajloObl, HE TMOJJIEXkKAllel YIOBICTBOPEHUIO B OTBETE
3asIBUTEIII0, YKA3aHHOM B IIYHKTE€ 5.8 HACTOSIIEro AJIMUHUCTPAaTUBHOIO pErjlaMeHTa, NAroTCs
apryMEHTHPOBAHHbBIE Pa3bsICHEHUS O MPUYMHAX MPUHATOrO PEHICHUs, a TakkKe MHPopMarus o
nopsijike 00KaloOBaHUs NPUHATOTO PELICHHUS.

5.11. B ciydae ycTaHOBJIEHHS B XOJ€ MU IO pe3ylbTaTaM pPACCMOTPEHHUS KalOObI
IIPU3HAKOB COCTaBa aJIMUHUCTPATUBHOIO IMPABOHAPYLIEHMsI WJIN NPECTYIUIEHUS JTOJDKHOCTHOE
JUIO0, paOOTHUK, HaJENCHHbIE MOJHOMOYMSIMH IO PACCMOTPEHMIO Kano0 B COOTBETCTBUU C
IYHKTOM 3 HAcTOsIIero pasaena AJIMUHUCTPATUBHOIO pETJIaMEHTa, HE3aMEMJIUTEIBHO
HANPAaBIISAIOT UMEIOIIUECS MaTepHalIbl B OPraHbl MPOKYPaTypBhI.



