POCCUMCKASA ®EQEPALMA
KPACHOSIPCKWM KPA  KABAUMHCKWIN PAMOH

AOMNHNCTPALNA SAXAPOBCKOI'O CEJIbCOBETA
NMOCTAHOBJIEHUE

31.08.2021r. C. 3axapoBKa Ne 29

Bo ncnonHenue Konctutyumm Poccuimnckon ®degepaumuu, B
cootBeTCcTBUU C DepepanbHbIM 3aKkoHOM oT 02.05.2006 r. Ne 59-d3 «O
nopsigke paccMoTpeHus obpalleHun rpaxaaH Poccunckon ®egepaumny,
Ha ocHoBaHuM cT. 20 YctaBa 3axapoOBCKOro pamoHa, B Lensix
COBEpLUEHCTBOBaHUA U NOBbIWEHUs 3hPeKTUBHOCTU paboThbI C
oGpalueHusaAMU rpaxgaH u obecneyeHNst KOHTPOSIA X CBOEBPEMEHHOro
MUCMOJIHEeHUS,

NMOCTAHOBIIAKO:

1. YTBEepanTb NHCTpyKumio 06 opraHmnsauum paccMoTpeHus obpallieHuni
rpaxgaH B agMUHUCTpaLmMm 3axapoBCKOro cesfibCoBeTa, CorfiacHo
NPUSTOXEHNIO.

2.KoHTponb 3a UCMONMHEHNEM HACTOSLLLErO NOCTAaHOBMEHNS OCTaBISA 3a
cobon.

3. MNMocTaHoBNeHNe BCTynaeT B CUMy CO AHSI NOANUCaHMS.

naBa 3axapoBCKOro cenbcoBeTa: Pose T.A.

YTBEP>XOEHA
nocTaHoBNEeHneM 3axapOoBCKOro cenbcoBeTa
o1 31.08.2021 Ne 29



MHCTPYKUUA
OB OPIrAHU3ALMU PACCMOTPEHUA OBPALLEHUA MPAXKOAH
B AODMUHUCTPALIUN SAXAPOBCKOI'O CEJIbCOBETA

1.0OBLNE MNMONOXEHUA

1.1. HacTtosawasa nHctpykums 06 opraHmsanmm pacCMoTpeHnsa obpalleHuni rpaxxaaH B
agMUHUCTpaLmMm 3axapoBCKOro cenbcoBeTa (ganee - MHCTpykuus) yctaHaBnueaeT
obwue TpeboBaHMs K opraHn3aumm n JOKYMeHTUPOBaHMO paboThbl N0 pacCMOTPEHMUIO
obpalleHunin rpaxxgaH, NOCTYNMBLLMX B aMUHUCTPaLnio 3axapOBCKOro cenbcoBeTa,
onpegensieT NopsaaoK opraHM3aumm pacCMoTpeHus obpalleHnii rpaxkaaH, BKyas
OopraHmM3aumio IMYHOro nNpuema rpaxgaH, KOHTPorb 3a cobrnogeHnem nopsiaka
paccMOTpeHnsa obpalleHun rpaxkagaH, aHanua n o6obLieHne nHdopmauuu,
cofepxallencs B HUX.

1.2. MNMonoxeHnst UHCTpyKUMM pacnpoCTpaHATCA Ha obpalleHns rpaxkaaH,
nocTtynarwne B agMUHUCTPaLNIO B MMCbMEHHOW, 3NIEKTPOHHOW UIK YCTHOM bopme Ha
NNYHOM npueme, No noyte, Tenerpady, PakCUMMUNLHON CBA3N, a Takke No
MHPOPMALNOHHO-TENTIEKOMMYHUKALMOHHBLIM ceTaM (fanee - obpaleHuns), nognexawue
pacCcMOTPEHM0 B cOOTBETCTBMU C PeaeparnbHbiM 3akoHOM OT 2 Mas 2006 r.Ne 59-03
«O nopsigke paccmoTpeHust obpalleHun rpaxagad Poccurckon ®epepauun» (ganee -
3akoH N 59-03), 3a ucknoveHnem obpalleHnin, KoTopble nognexaT PacCMOTPEHUIO B
nopsiake, yCTaHOBNEHHOM heaepanbHbIMU KOHCTUTYLIMOHHBIMU 3aKOHAMUN U UHBIMW
denepanbHbIMKN 3aKOHaMM.

1.3. JJOmKHOCTHbIE NnLa, OCyLWEeCcTBASLWME pacCMOTPeHNe obpalleHni B
COOTBETCTBUM C UX TPYAOBbIMU (PYHKLMAMU, 0BecneymBatoT 06bEKTUBHOE,
BCECTOPOHHEE N CBOEBPEMEHHOE UX PaCCMOTPEHME.

1.4. lenonpon3BoAacTBO No obpalleHnsamM OCyLLeCTBNAETCA CneunanmcTom
agMUHUCTPaUMn 3axapoOBCKOro cenbcoBeTa.

1.5. cnonHutenun obecneumBaloT opraHusaumto, cobnogeHme CpokoB pacCMOTPEHUS
obpalleHnin, COCTOSIHME paccMOTPEHUs 0OpaLLEeHNIA.

1.6. JOmKHOCTHbIE NnLa, OCYLEeCTBASOLWNE pacCMOTPEHNE obpaLleHuni,
obecneunBatoT 06paboTKy NepcoHanbHbIX 4aHHbIX 06PaTMBLUMXCA B aMUHUCTPaLNIO
rpakgaH B COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccunckon ®epepaumm o
nepcoHanbHbIX AaHHbIX.

1.7. OBpaLleHna, NnocTynMBLUKE B afMUHUCTpaUUIO, noanexart obasaTesibHoMy
pPacCMOTPEHMIO B COOTBETCTBMM C KOMMETEHUNEN.

2.NOPAOOK NHOOPMNPOBAHUA MPAYKOAH OB OPTAHU3ALINA
PACCMOTPEHUWA OBPALLEHNN

2.1. IHdhopmupoBaHUue rpaxkaaH ocyLecTsndeTcs no TenedoHy, a Takke nytem
pasMeLLeHnsa Ha ouumanbHOM canTe MyHUUMnanbHOro obpasoBaHust 3axapoBCKUN
cenbcoBeT KasaunmHCKOro pamoHa KpacHOApCKOro kpas cnegyloLwmx ceBeaeHn:

2.1.1.0 nopsigke 1 cpokax paccCMoTpeHust obpalleHnin rpaxkaaH, 0 HOPMaTUBHbIX
NpaBOBbIX aKTax, PerynmpytoLmx BONPOChl pacCMOTPEHNA 0BpaLLeHNI rpaxkaaH.

2.1.2.'padpuk nn4HOro npnema rpaxagaH.

2.1.3. Hcbopmaumsi 0 noMTOBOM agpece, agpece 3reKTPOHHOW NoYThbl, pexunme paboTsl
agMUHUCTpaLMK panoHa.

2.4.TTncbMeHHble 0bpaLLeHns ¢ 4OCTaBKOW MO MNOYTE UNN KypbePOM HanpaBnsTCs Mno
No4YTOBOMY aapecy agMuHucTpauuun: 663102, KazaunmHckmin panoH, c. 3axapoBka,
yn.HabepexHas, g.30.
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Appec agMMHUCTpaUMM Ansi CaMOCTOATENbHOM NoAavm NMCbMEHHbLIX ObpaLleHnin nnm
npu NMYHOM obpalleHumn rpaxagaH: 663102, KazaumHckui panoH, c.3axapoBka,
yn.HabepexHas, g.30.

2.5. Pexxum paboTbl agMUHUCTpauum (N0 MECTHOMY BPEMEHN):

NoHepenbHUK - NATHULA - ¢ 08.00 oo 16.00;

obefeHHbIN nepepbIB -¢12.00 go 13.00.

2.6. O6paleHusa B hopme 3neKTPOHHOrO AOKYMEHTA HanpaBnaTCca Ha agpec
3NEeKTPOHHOM noYyTbl zaxarovka2015@yandex.ru.

2.7. ObpaleHunsa Takke MOryT HanpaBnsaATbCA hakcom Nno TenedoHHOMY HoMepy: 8
(39196) 22-129.

3.MPUEM W PETUICTPALIMA OBPALLEHN TPAXKIOAH

3.1. Bce noctynuBwmne B agMUHUCTpauuio 3axapoBCKOro cenbcoBeTa NMCbMEHHbIE
obpalleHuns, npeanoxeHus, 3asBreHns 1 Xkanobbl rpaxgaH (ganee — nucbma,
obpalleHuns) permncTpmpytoTcs B AeHb UX NOCTYNEHNSI B COOTBETCTBUM C JAHHON
NHCTPYKLNEN.

3.2. [paxgaHuH B CBOEM NUCbMEHHOM ObpalleHnn B 06a3aTenbHOM nopsagke
yKasblBaeT HaMeHOBaHWe agMuHuUcTpaumu, nnbo damunumio, UMsi, 0T4ECTBO
COOTBETCTBYHLLEINO AOSPKHOCTHOMO Nua agMUHUCTpaUumn, Nnnbo ero 4OMKHOCTb, CBOU
damunumio, NMsi, 0TYeCTBO (NocnegHee - Npu Hanu4ynm), NOYTOBLIN agpec, N0 KOTOPOMY
AOSMKeH ObITb HaNpaBneH OTBET, U3naraeT CyTb OOpaLLeHns, CTaBUT JIMYHYO NOAMNUCH U
aaTty (4actb 1 ctatbu 7 3akoHa N 59-93).

3.3. B cnyyae Heob6xoaMMOCTK B NOATBEPXKOEHME CBOMX AOBOAOB rpaXKaaHuH
npunaraeT K NMCbMeHHOMY 0bpaLLeHN0 COOTBETCTBYOLINE AOKYMEHTbLI U MaTepuarnbl
nnbo mx konum (4actb 2 ctatbn 7 3akoHa N 59-03).

3.4. B uenax obecneyeHus 6esonacHocTn npun paboTe ¢ NMCbMEHHbIMU OBpaLLEHNSMN
OHW Nognexar 06A3aTenbHOMY BCKPbITMIO U NpeABapUTENbHOMY NPOCMOTPY
paboTHNKOM agMUHUCTPaLMK. B cnyyae BbiiBNEHUS ONacCHbIX UM NOAO3PUTENbHbIX
BNOXEHWN B KOHBepTe (baHaeponu, nocbinke) paboTa ¢ NMCbMEHHbIM ObpalleHnemM
npuocTaHaBNMBaETCs 4O BbIACHEHNS OOCTOATENBbCTB U NPUHATUSE COOTBETCTBYHOLLENO
peLLeHnst rmaBor 3axapOBCKOro CenbCoBeTa.

3.5. lNpun npueme NUCbMEHHbIX 0BpaLLEHN N JOKYMEHTOB, CBA3AHHbIX C UX
pacCcMOTpPEHNEM, NMPOBOANTCS:

a) NpoBepka NpPaBUIIbHOCTUN aAPECHOCTM KOPPECMOHAEHLMN;

6) BCKpbITME KOHBEPTOB, NPOBEPKA HANNYMs B HUX OKYMEHTOB (pasopBaHHble
[IOKYMEHTbI NOAKNENBaTCA);

B) NpoOBEepKa Hann4unsi pekBM3nMToB KoppecnoHaeHTa (PO, agpec) n Hannuna
YKa3aHHbIX NPUNOXEHNN, JOKYMEHTOB 1 APYrMX MaTepuarnos;

r) COPTUPOBKA OTBETOB Ha 3anpockl N0 obpalleHnsaMm;

A) NOCTynNuBLUME C MUCbMOM JOKYMEHTbI (MacnopT, BOEHHbIN BUNeT, TpyaoBasi KHUXKKA,
NEHCUOHHOE yaoCTOBEpPeEHMe, hoTorpadun n gpyrne NpUNoXeHns K nucbMy)
nogkarnbiBatOT MNOA CKPENKy nocre TekcTa NucbMa, 3aTeM nogkasnbiBaeTcst KoHBepT. B
criydyae OTCYyTCTBUA CaMOro TekcTa Nnncbma paboTHUKOM, MPUHUMAIOLLMM MOYTY,
nogkarnbiBaeTCH 3aBEPEHHbIV €ro NogNUChIO C ykasdaHueM gatbl NMMCT Bymarn ¢ TEKCTOM:
"MnucbMeHHOro obpalleHns K agpecaTy HeT", KOTOPbI NpunaraeTcs K KOHBEPTY.

3.6. o BbIABNEHHbBIM HapyLweHnAamMm n HegoctaTkamM OTBETCTBEHHbIM CNeUNarinCTtom
COCTaBJ1AIOTCA aKTbl HAa NMUCbMa:

a) K KOTOPbIM NpuUnaratTCsa BOXEHHbIE B KOHBEPTbI AEHEXHbIE 3HaKW, LeHHble Bymaru;
6) NpY BCKPbITUN KOTOPbIX HE OBHAPYXKMMOCb MMCbMEHHOIO BIIOXEHUS;


consultantplus://offline/ref=B1AA276EE701E2760FF80BC89D0B96421D21F4F61182A7ABE3A5493CB696C596BE1190853F8AC16BP4v2I
consultantplus://offline/ref=B1AA276EE701E2760FF80BC89D0B96421D21F4F61182A7ABE3A5493CB696C596BE1190853F8AC16BP4vDI

B) B KOHBEpPTax, B KOTOPbIX O6Hapy)Kl/IJ'IaCb HeaocTa4da OOKYMEHTOB, YNOMUHaeMbIX B
o6pa|.|.|,eva|, NN BNOXEHHOW B KOHBEPT OMUCbO JOKYMEHTOB.

AKT cocTaBnsieTca B 2 aK3emMnnAapax n nognucbiBaeTcA AByMA pa6OTHMKaMI/I
aagMUHUCTPaLUnKn cerfibcoBeTa. ﬂpm 3TOM OUH 3K3eMNnndp akTta HanpaBnAaeTcA
oTrnpasUTesto, BTOpOIZ - np|/|o6u.|,aeTc;| K NMoJly4eHHbIM NOKYMEHTaM U OCTaeTCA B
aaMUHUCTpaUunn ceribcoBeTa.

3.7. Ownbo4HO (He No aapecy) NpUcnaHHble MMCbMa BO3BPALLAKTCS HAa NOYTY
HEBCKPbITbIMW.

3.8.Ha noctynusLuee obpalleHme B NpaBoOM HWKHEM Yrily Ha NepBON CTpaHULE
CTaBUTCA WITAMN C yKa3aHWeM AaTbl U perncTpaunoHHoro Homepa. ObasarenbHble
PEKBU3UTLI PErMcTpaumm BHOCATCH B permcTpaumoHHO-KOHTPOSTbHYI0 dhopMmy (fanee —
PK®) c ob6asaTenbHOM NpoBEPKOM Ha NOBTOPHOCTb 0bpalleHun (npunoxexHme Ne 1).

3.9.0TBETCTBEHHbIV 32 4ENONPOM3BOACTBO CNEUManncT BeeT y4eT NoCTynmBLUMX
nMcem, permcTpupyeT MX B XXypHane pernctpauumn 3asasrneHum, xanob n obpalueHmi
rpaxgaH n B PKO (npunoxeHue Ne 2).

3.10. Ha kaxpgoe noctynusLlee NMCbMO 3aBOANTCA BE PErMCTPaLMOHHO-KOHTPOSTbHbIE
KapToukn. OgHa M3 HUX, B KOTOPYHO BHECEHA pe30siouus rnaBbl cenbcoBeTa 0
nepegaye obpalleHnsa Ha pacCMOTPEHNE OCTaeTCa B agMUHUCTPaLMn cenbCoBeTa.
BTopas kapToyka nepegaeTcst UICMOMHUTENIO BMECTE C MMCbMOM AN PaCCMOTPEHUS U
NOAroTOBKW OTBETA 3asiBUTENIO.

3.11.Ha kaxpoe obpalieHue, NoCTynMBLIEee B afMUHUCTPALUIO CeNbCoBETa 3aBOANTCS
KOHTPOJSIbHOE A4eno, Kyaa NoMeLwaeTcsa NMCbMO, PErMCTPaLUMOHHO-KOHTPOSbHbIE
KapTOu4KK, MaTepunarnbl pacCMOTPEHUS, KONKUs oTBeTa.

3.12. Ecnn ogHOBPEMEHHO MOCTYNWIO HECKOSbKO OBpalLeHNn OAHOrO N TOTO Xe
coep>xaHns OT OOQHOro M TOro Xe aBTopa, TO OCYLLECTBSETCA perncTpauuns TonbKo
oAHoro n3 obpawieHnin, npyn atom B PK® genaetcsa cooTBeTCTBYHOWAsi OTMETKA O
KonuyecTtee Ayb6rnmpoBaHHbIX obpalleHuin. Mpun noctynneHnm B TedeHne paboyvero gHs
HecKomnbkux ayénukatoB obpalieHmst B opMe 3NEKTPOHHOIO OKYMEHTa
perncTpupyeTcs ToNbKo 0gHO 13 obpatleHunin. MNMpun atom B PK® genaetcs
COOTBETCTBYHOLLAS OTMETKA O KONMYECTBE HarnpaBrieHHbIX Oy6rMpoBaHHbIX
obpauieHni.

3.13. NoBTOpHbLIMK cHYUTaKOTCH ObpaLleHns, NOCTyNUBLLUME B agMUHUCTPaLNO OT
OAHOr0 M TOrO e Nuua No OAHOMY 1 TOMY Xe BOMNPOCY, ECNU rPaXXaaHWH He
yAOBETBOPEH AaHHbIM €My OTBETOM MO NepBOHavansHoMy obpalleHuto. He
CUMTaOTCA NOBTOPHbIMU OBOpaLLEHNA OQHOrO M TOrO Xe nvua, HO Mo pasHbIM BONpOCaM.

[MoBTOpHbIE OBpaLLeHns perMCTpUpYOTCA Tak Xe, Kak 1 nepBoHa4vanbHble, HO B PK®
aenaetca otmeTka "lNoBTopHoe". MNpu ganbHenwem NnocTynneHnm obpalleHnin aHHoro
3as1BUTENs MO OQHOMY M TOMY >Xe BOMPOCY, MaTepuarbl KaXxaoro nocrnenyowero
obpalleHnsa nomeLaTcsa B KOHTponbHoe aeno. O6wnin otaen BegeT HakonuTenb
NMOBTOPHbIX 0OpaLLeHu rpaxxaaH. Ecnn B nuCcbMe nmeeTca ceblfika Ha paHee
HanpaBneHHble obpalleHns, TO yKa3aHHble obpalleHnsa nogbuparoTcsa u nepegarTcs
Ha paccMOTpeHMEe PYKOBOACTBY BMECTE C AaHHbIM obpalleHmnem.

3.14. MocTynuBLLME NUCbMEHHbIE ObpalLleHnsi B 3aBUCUMOCTU OT COAepXKaHNS
AoKnaabiBatoTCs paboTHMKamMu rnaBe 3axapOBCKOro CenbCcoBeTa.

3.15. MNocne paccMoTpeHus rMaBoit cenbcoBeTa obpallieHne BMecTe ¢ pe3orntoLmnen
nepenaeTcs UCMOMHUTENIO.

3.16. B cnyuasix, korga obpalleHne HanpasnsieTcs Ans pacCMOTPEHUS ABYM UMK
HECKOMNbKMM UCMONMHUTENSM, OTBETCTBEHHbLIM NULIOM SIBNSETCS NULO, YKa3aHHOe B
pesontounmn nepsbiM. OH ocyLlecTBnsAeT c6op COOTBETCTBYIOLEN MHOpMaLMK OT
APYrMX UCMONMHUTENEN, YKa3aHHbIX B PE30oLMK, KoopauHALMIO UX paboTbl Ans
NOArOTOBKM OTBETA rpaXkaaHuHy, a Takke eMy NpeaocTaBnseTcs NpaBo MHULIMATUBHOIO



3anpoca Heobxoanmon nHpopmauumn B apyrue opraHnsaumm. ComcnonHuTensm
HanpaBnsTCa Konuu obpalleHns.

3.17. \cnonHUTenn n COMCNoNHUTENN, yKa3aHHble B pe30ounmn, B paBHOW CTEMNEHN
HecyT OTBETCTBEHHOCTb 32 CBOEBPEMEHHOE, BCECTOPOHHEE U OO BLEKTUBHOE
paccMmoTpeHne obpalleHunin.

4. OPTAHV3ALIMA PACCMOTPEHUSA OBPALLEHNNA,
CPOKW/ PACCMOTPEHWUSA OBPALLEHNI

4.1. icnonH1Tenu n CoUCnonHUTENn NpUHMMaloT NOCTYNUBLIME 0GpaLleHus,
3HaKOMATCA C coaiep)kaHnem obpaLleHui.

4.2. OTBeT Ha obpalleHne He JaeTcs, ecnn B MMCbMEHHOM oBpalleHnn He CoaepPXUTCA
hamunus rpaxkgaHvHa, HanpasmBLUEro obpalleHne, UM ero NoYTOoBbIN agpec, ecnum
OTBET AOSMKEH ObITb HanpasneH B NMCbMEHHOW bopMe, U agpec 3NEKTPOHHOWN
NOYTbI, ECIM OTBET A0SMKEH ObITb HanpasneH B opMe 3NEeKTPOHHOIO AOKYMEHTa
(yactb 1 ctatbm 11 3akoHa N 59-03).

4.3. B cnyyae, ecnu B obpalleHnn obxanyetcs cynebHoe pelleHne, B TedeHne 7 aHen
CO [HSA permctpauum B agMMHUCTpauUmn obpalleHme BO3BpaLLaeTCcs OTBETCTBEHHbBIM
CTPYKTYPHbIM NoApa3aeneHnem rpaxxaaHuHy, Hanpasmslemy obpatlyeHume, ¢
pasbscHeHVeM nopsigka obxanoBaHua AaHHoOro cygebHoro pewenus. MNpu 3Tom B
O6wem oTtaene cHMMaeTcs konusa obpalleHns Ans NocneayLwero XxpaHeHns ero B
apxuBe agMMHUCTpaumm (4actb 2 ctatbk 11 3akoHa N 59-03).

4.4. B cnyyae, ecnu B obpalleHnn cogepaTcsl HeleH3ypHble NMnbo ockopbuternbHble
BblpaXXeHUS, YrpO3bl XN3HWU, 30OPOBLI0 U MMYLLECTBY LOSMKHOCTHOrO Nnua, a Takke
4YSIEHOB €ro ceMbM, OHO MOXeET ObITb OCTaBrneHo 6e3 oTBeTa Nno CyLecTBy
NoCTaBMEeHHbIX B HEM BONPOCOB. [pn 3TOM rpakgaHunHy, HanpasuBLLeMY obpalleHue,
coobLaeTcst 0 He4ONYCTUMOCTK 3roynoTpebneHns npaBom (YacTtb 3 ctatbn 11 3akoHa
N 59-03).

4.5. B cnyyae, ecnu TeKCT NMCbMEHHOro obpalleHnsa He NnogaaeTcs NPOYTEHUIO U OHO
He NoAMeXUT HanpaBeHN0 Ha PaCCMOTPEHNE B rOCYy4apCTBEHHbIN OpraH, opraH
MECTHOro camoynpasneHns Unn JOSMKHOCTHOMY NULY B COOTBETCTBUM C UX
KomneTeHumen, ob6 3ToOM B TedeHue 7 AHeN Co AHA pernctpaunm obpalieHms B
aAMUHUCTpauumn coobaeTcs rpaxkaaHuHy, HanpasmusLLeMy obpalleHue, ecnv ero
damunums 1 NOYTOBLIN agpec nogaarTcs NpodTeHuto (Yactb 4 ctatbn 11 3akoHa N 59-
®3).

4.6. B cnyyae, ecnv B NUCbMEHHOM 00paLLeHMN COaePXKMTCS BOMPOC, Ha KOTOPbIN
rpaxgaHvHy HEOQHOKPATHO AaBanuchb NMCbMEHHbIE OTBETbI MO CYLLECTBY B CBSA3N C
paHee HanpaBnsieMbIMy 06paLLEHMSIMA, U NMPU 3TOM B 06palLleHUn He NPUBOAATCS
HOBble 4OBOAbI UM 0BCTOSATENbCTBA, PYKOBOACTBO aAMUHUCTPALMKN BNpaBe NpUHATb
pelleHne o 6e30CHOBaTENBHOCTM O4YepPEeAHOro 06paLleHMs 1 NPeKpaLLeHUN Nepenmckn
C rpaxgaHMHOM Mo JaHHOMY BOMPOCY MpW YCIOBMK, YTO yka3aHHOe obpalleHune u
paHee HanpasnsieMble 0bpalleHust HanpaBnANUCb B aAMUHUCTPaLMIO.

OTBeTCTBEHHOE NULI0 0hOPMINISIET JAHHOE peLLeHne B BUAE 3aKrodeHus (CnpaeBky,
cnyxeGHOW 3anucku), U roTOBUT OTBET B afpec rpaxaaHnHa, HanpaBMBLLETO
obpalyeHune, B KOTOPOM OBOCHOBLIBAETCA MPUYMHA NPEKPALLEHNS NEPENUCKN C HUM
(yactb 5 ctaTtbu 11 3akoHa N 59-D3).

4.7. B cnyyae, ecnv oTBET MO CyLLECTBY NOCTaBIEHHOTO B 0OpaLlleHny Bonpoca He
MoXeT OblTb AaH 6e3 pasrnaleHns CBeAEHUN, COCTaBNSAOLNX rOCYAapPCTBEHHYIO UMK
NHYIO0 OXpaHsiemyto peaepanbHbiM 3aKOHOM TalHy, rpaXkaaHUHy, HanpaBUBLLEMY
obpalyeHure, coobLiaeTcs 0 HEBO3MOXHOCTU AaTb OTBET MO CYLLECTBY NOCTABMNEHHOIO B
HeM BoMnpoca B CBSA3M C He4ONYyCTUMOCTbIO pasrnalleHns ykasaHHbIX CBeAeHU (4acTb
6 ctatbm 11 3akoHa N 59-03).

4.8. B cnyyae, ecnv npu4mHbl, No KOTOPbIM OTBET MO CYLLECTBY MNOCTABMEHHbIX B
obpaLleHnn BONpocoB He Mor ObITb AaH, B NocreayoLwem bbinn ycTpaHeHbl,
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rpakgaHWH Bnpaee NOBTOPHO HanpaBuTb obpalleHre B aaMUHUCTPaUUIO (4acTb 7
ctatbu 11 3akoHa N 59-93).

4.9. NucbmeHHoe obpalleHne, cogepkallee BONpoChl, peLleHne KOTOPbIX He BXOANUT B
KOMMNETEHUMIO aaMUHUCTPAaLMK, HanpaBnsaeTCcsa B Te4eHne CeMU OHEN CO AHS
perncTpauumn B COOTBETCTBYHOLLMIA OpPraH Uin COOTBETCTBYHOLLEMY AOSPKHOCTHOMY
nndy, B KOMMNETEHLMIO KOTOPbIX BXOOUT peLleHne NoCTaBneHHbIX B obpalleHnm
BOMPOCOB, C CONPOBOAMTENbHBbIM NMMCbMOM NO hOpMeE COrfnacHo nNpunoxxeHuo Ne 7 1 c
yBeJOMINEHNEM rpaXkaaHuHa, HanpaBMBLUEro obpalleHne, o nepeagpecaumm
obpaweHunsa (Yactb 3 ctatbu 8 3akoHa N 59-d3) no hopme cornacHo npunoxeHnto Ne
8.

4.10. OBLwmin cpok paccMOTpPEHNSA obpaLleHnii B agMUHUCTpaLMm Mo CyLLEeCcTBY
onpenensieTcsi B COOTBETCTBMM C 3aKOHOM. B MCKMOUMTENBHBIX CriyYasXx, a Takke B
Cny4ae HanpaBrieHus 3anpoca, npeaycMoTpeHHoro Yyactbto 2 ctatbn 10 3akoHa N 59-
®3, cpok paccmoTpeHus obpalleHnsa npoanesaeTcsa He 6onee yem Ha 30 gHen, ¢
yBeAOMIIEHNEM O NPOASIEHNN CPOKa €ro pacCMOTPEHMUS rpaXaaHMHa, HanpaBMBLLETO
obpalleHnue.

4.11. B cnyyae, ecnu gaHHbIX, Yka3aHHbIX B obpalleHumn, He4oCTaTOMHO ANS NPUHATUA
OKOHYaTEeSIbHOro peLleHnst, UCNOSTHUTENEM NMPUHUMAKOTCA Mepbl C LiefNbio NosTyvYeHns
HeobXxoauUMbIX MaTtepmnarnoB AN 3aKnNYeHNs 1 060CHOBAHHOIO NPUHATUSA pelleHus. B
cny4yae, ecnu ang paccMoTpeHnsa obpauleHns TpebyroTca AoNOSTHUTENbHbIE CBEAEHWS,
KOTOPbIE HY>XHO MOMNY4YnTb B KAKOM NiMBO opraHe unm y OrMKHOCTHOrO nuua, emy
HanpaBnseTca 3anpoc no oopmMe cornacHo npunoxeHuto Ne 6.

4.12. B cnyyae HeobxoammocTn paccmaTtpuBatome obpalieHme NCNOHUTENN MOTYT
obecneynTb ero pacCMoTpeHune C Bble30M Ha MecTo. PelleHne o paccMoTpeHuu
obpalyeHuns ¢ Bble340OM Ha MeCTO NPUHUMaETCs PYKOBOACTBOM agMuHUCTpauun. Mpu
nposepke obpalleHni ¢ Bble3qoM Ha MeCTO pe3yribTaTbl NPOBEPKM OPOPMIISIOTCH
cnpaskon. CnpaBka XpaHUTCSA B CTPYKTYPHOM nogpasgeneHum (4actb 2 ctatbn 9
3akoHa N 59-03).

4.13. PaccmoTpeB obpalleHne, UCNOSTHUTENb COCTaBMSIET NPOEKT OTBETA Ha
obpalleHne, ecnn NMCbMEHHOTO OTBETA 3asBUTENIO HE TpebyeTcs, UCNONHUTENb
COCTaBIISIET CNpaBKy O pacCMOTPEHUN obpaLleHnst U HanpaBnsaeT ee BMeCTe C
MaTtepuanamMmu gena ans cHatms ¢ KonTponsi. Obpasel cnpasku - B npunoxeHmm Ne 5 .

4.14. MNMonyyeHHas nHopmaLms MO KOHKPETHOMY OBpalLleHnio OT BCEX 3anpocoB
obobuaeTcs, nocne Yero NOArOoTOBIEHHbIN OTBET NepefaeTcs Ha NoanNuch rnase
aAMUHUCTpaLMM cenbcoBeTa.

B npoekTe okoH4aTeENbHOro OTBETA rpaxaaHnHy obobLaeTcs Hopmaums,
norlydeHHasi OT BCEX UCMONMHUTENEN - COUCMNONHUTENEN NO KOHKPETHOMY 0GpalLLeHuto,
nocne 4ero OTBET NepeaaeTcs Ha NOANUCH rnaBe agMUHUCTPALMKN CeNnbCcoBeTa.

4.15. NpaxkgaHMHy Ha OAHO UITM HECKOSNbKO ero obpalleHui, NonyyYeHHbIX
OAHOBPEMEHHO, HanpaBnseTca TONbKO OAMH OTBET, HECMOTPS HA KONNYECTBO
BOMPOCOB, U3MOXEHHbIX B HUX. OTBET A0MKEH ObITb KOHKPETHBLIM, SICHBIM MO
coaepxaHmo, 060CHOBaHHBLIM M OXBaTblBaTb BCE BOMPOCHI, NOCTaABSIEHHbIE B
obpalueHunn.

4.16. NoanvHHble AOKYMEeHTbI (nacnopTa, AMNMoMbl, TPYAOBbIE KHUXKKM) BO3BpaLLaloTCs
rpa)kgaHvHy 3akasHbIM MOYTOBbLIM OTNPaBEHMEM BMECTE C OTBETOM rpaxaaHuHy. Mpu
3TOM B OTBETE [AOMKHbI ObITb NEPEYNCIEHBI UX HAMMEHOBaHWUS U yKa3aHo obLiee
KONTMYECTBO JIMCTOB MPUIOXKEHUSI.

4.17. OTBeTbl Ha obpalLeHns, NoANNCaHHbIE FMaBoOM aAMUHUCTPaLMKN CenbcoBeTa
HanpaBnAKTCA OTBETCTBEHHOMY NMLY NO 4ENONpon3BOACTBY ANs pernctpaumm u
oTnpaBku agpecatam. B cnyyae, ecnun oTBeT JOMKEH ObITb HanpaBneH B NMCbMEHHOWN
dopme, OTBET HarnpasnseTcs No NOYTOBOMY afpecy, ykasaHHOMY B obpalleHun, a Ha
obpalleHne B popme 3NEeKTPOHHOro AOKYyMeHTa OTBET HanpasnseTcs no agpecy
3NEeKTPOHHOM MOYTbI, YKa3aHHOMY B obpalleHunn.
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4.18. OTBETCTBEHHOE NULIO Nepea OTNpaBKOM NMCEM NPOBEPSET HaNM4yMe Nognucen,
BU3, NPUSTOXXEHNI K OTBETY, NPaBUIIbHOCTb HanNnMCaHUsa MHAEKCA NOYTOBOro OTAENEHMS,
agpeca, amMunnum n NHULMaNoB KOpPPEeCnoHOEHTa.

4.19.06pallLeHns rpaXkaaH cYMTarTCa paspeLLleHHbIMN, €CIN PaCCMOTPEHbI BCe
NOCTaBMEHHbIE B HUX BOMPOCHI, MPUHATHI HEOOX0ANMbIE MEPbI, 3aABUTENIO AaH OTBET B
NMUCbMEHHOW U YCTHOM (popMe, B Criydasax oTpuLaTesibHOro peLleHunsi BonpocoB — C
yKasaHMeM NpuymnH oTkasa ¢ pas3bsaACHEHNEM nopsigka obxanosaHus.

4.20. ObpalleHna rpaxgaH paccmaTpmBaloTCa B BO3MOXHO 6onee KOpOTKUIN CPOK, He
nosgHee NATHagUaTK gHen, a Tpebylowme n3yyeHns 1 NnpoBepKkn — B CPOK He Bonee
OQHOro Mecsila Co OHSA perncrpauuu.

4.21. B cnyyae HeobxoamMmocCTn NpoBeAeHUs LOMOSNHUTENbHOW NPOBEPKY,
ncTpeboBaHNsa AONOMHUTENBHBIX MaTepranoB NGO NPUHATUSA OPYrMX MepP CPOK
paccMoTpeHnst obpalleHnsa MoxeT ObITb NPOASIEH IMaBon cenbcoseTa no
NpeanoXeHuto nmua, paccmaTtpusatoLlero xanoby. [1nsa npogneHms cpoka UCnosiHeHus
obpalleHnsa JOMKHOCTHOE N0 HanpaBnseT rnase cenbcoBeTa Ccrnpasky No opme
cornacHo npunoxeHuto Ne 4 ¢ npocbbow 0 NpoaneHnn cpoka pacCMOTPEHMS.

4.22.001Wm1 CpoK pacCMOTPEHNSA 0BpaLLEeHMst HE MOXET NpeBbIWaTh ABYX MECSLEB, 3a
NCKINOYEHNEM CryvaeB, Koraa maTepuansl, Heobxoaumble ANs MPUHATUSA PeLLEeHUs n
oTBETa aBTOPY, paccMaTpuBatoTcsa B cyae. B Takux cnyyasx obmi cpok
paccMOTpeHust obpalleHns npoaneBaeTcs Ha BeCb nepuog cyaebHoro
pasbupartenbcTea

B cnyyae npogneHusi CpOKOB pacCMOTPeEHUst 0BpaLleHnin rpaxaaH OSMKHOCTHOe Nnuo,
paccmaTtpuBatoee obpalleHne, n3sewaet 06 3ToM 06paTMBLLNXCA rpaxaaH B
TPeXaHEBHbIN CPOK.

4.23.PaccMoTpeHune 3asBreHnii x)xanob 1 xogaTancTs, KacatoLLMXCs BONPOCOB 3aLluThbl
npaB AeTen, MHBaNMaOB, BOEHHOCNYXKALLMX U YIIEHOB UX CEMEN, HauYMHaeTcs
6e3oTnaraTenbHO U JOMKHO ObiTh 3aBEpLUEHO He NO3AHee CeMU AHEN CO OHS
NOCTYNNEeHUs1 B opraH MECTHOIO camMoynpaBreHUs.

4.24.CoobLeHns 0 BO3MOXHbIX aBapusix, KatacTpodax N UHbIX Ype3BblHarHbIX
CUTYyaunsiX NPUPOAHOro 1 TEXHOrEHHOro XapakTepa paccMaTpuBatoTCs
He3ame IMTernbHO.

4.25.0 pesynbTatax pacCMOTPeHMsi 0OpaLleHns rpaxxaaHnHy HanpaenseTcs
cooObLLeHME B TEYEHME NATU OHEWN CO OHA NPUHSTUSA MO HEMY COOTBETCTBYHOLLLETO
pelieHuns. TeyeHne cpoka, onpeaeneHHoro NnepuogomMm BpeMeHu, HaumHaeTcs B AeHb
NnocTynneHus obpalleHms.

5.KOHTPOJb 3A PACCMOTPEHMEM OBPALLEHW/ TPAXKOAH

5.1 KOHTpOsb 3a CBOEBPEMEHHbBIM 1 MOSHBIM pa3peLleHneM obpalleHni rpaxanaH m
NCMNOSHEHNE peLleHUI, NPUHATBIX MO HAM, BO3faraeTcs Ha OTBETCTBEHHOE NULLO
aAMUHUCTpauumn 3axapoBCKOro cenbcoBeTa.

KoHTponb 3a o6ecneyeHnem nopsigka paboTbl ¢ obpalleHnsaMM OCyLLIECTBIISAETCA
rmaBoOV agMUHUCTPaLMM CenbCcoBeTa B Lienax obecneyeHns CBOEBPEMEHHOIO U
Ka4yeCTBEHHOr0 UCMOMHEHNS NOPYYeHUn No obpaLleHnsaM, NPUHATUA OnepaTUBHbBIX Mep
MO CBOEBPEMEHHOMY BbISIBIEHNIO N YCTPAHEHUIO NPUYMH HapyLLeHns npas, cBoboa u
3aKOHHbIX MHTEPECOB rpaXkaaH, aHanusa coaepXaHus nocTynarLwmx obpalleHmi, xoaa
N pe3ynbTaTtoB paboTbl C o6paLleHNsIMN.

5.2. KoHTponb 3a ucnonHeHnem obpalleHuii BKoYaeT:
a) NOCTaHOBKY NMOPYYEHU MO UCNONHEHNIO OBpaLLEHNIA Ha KOHTPOIb;
6) cbop n 06paboTKy MHOPMaLUK O XO4e PaCCMOTPEHUS OBpaLLeHNI;

B) noAroToBKYy onepaTtuBHbLIX 3aMpocoB UCMONMHNUTENAM O Xo4e N COCTOAHUN
UCMOJTHEHUA nopyqul/n?l no O6paLU,eHI/1$IM;



r) nogrotoBKy 1 0606LieHe AaHHbBIX O COAEPXKaHUN U CPOKaX UCMOMHEHNS NOPYYEHUI
no obpalleHnsam, MHPOPMNPOBAHNE rMaBbl AAMUHUCTPALUK CENbCOBETA;

A) CHATMEe 0BpaLleHNn C KOHTPONS.

5.3. KoHTponb 3a cBOEBPEMEHHbBIM, BCECTOPOHHUM N OO BbEKTUBHBIM PACCMOTPEHMNEM
obpalleHnn ocyLecTBASETCS UCNOMHUTENEM U COUCNONHUTENEM.

5.4. O6palleHns, NocTaBfeHHbIE HA KOHTPOIb, CYATAOTCS UCTIONHEHHBIMU U
CHUMAIOTCS C KOHTPOSISAA OTAENOM MOoCre MNOSTHOrO PACCMOTPEHUS MOCTaBMNEHHbIX B
ob6palleHnn BONPOCOB M HanpaBrieHUst COOTBETCTBYIOLLMX OTBETOB MO CyLLECTBY
rpaxxgaHam 1 opraHam, HanpasBMBLUMM OOpaLLeHNs TpaXxaaH C KOHTPOSIEM UCMOSTHEHUS.

5.5. O6palLeHnsi, Ha KOTopble AalTCs MPOMEXKYTOUYHbIE OTBETbI, HE NOANEXaT CHATUIO
C KOHTpOnsi.

5.6.C KOHTpONS CHUMAOTCS MMCbMa rpaxaaH, No KOTOPbIM NPUHATLI NCYepbiBaoLLMe
Mepbl. PeLleHne 0 CHATUKN C KOHTPOrS obGpalleHuid rpaxkaaH NpuHUMaeT rnasa
agMUHMCTpaummn cenbcoBeTa. OTMETKA O CHATUU C KOHTPOSS CTaBUTCS B
pPEermcTpaLMoHHO-KOHTPOSIbHOM KapToYKe rMaBo aAMUHUCTPaLUN cenbcoBeTa.
PelueHne 0 CHATMM C KOHTPOIS BKIOYaeT B cebs cneayowme pekBu3nTbl: KpaTkme
cBefeHUsi 06 UCNonHeHUN ( B Criy4ae YCTHOro OTBeTa), CrioBa «B AeNno», NoAnuch
[OIMKHOCTHOrO N1ua, NpUHABLUEro pelwleHne 1 gata. ObpalleHns rpaxxaaH nocne mnx
paccMOTPEeHUs A0MKHbI ObiTb BO3BpaLLEHbl CO BCEMU OTHOCSLLIMMUCS K HUM
maTepuanaMmm oTBETCTBEHHOMY NULLY MO AENONPOU3BOACTBY A1 LLEHTPanM30BaHHOIO
dopMmpoBaHusa gen.

5.7. B uenax obecneyeHnst KOHTPOMSA 3a NOPSAKOM OpraHmM3auumn pacCMOTPEHUS
obpallieHnin, B TOM Yucrne 3a CBOEBPEMEHHOCTBIO U MOTHOTOM UX PaCCMOTPEHUS,
0BOCHOBaHHOCTbLIO N 3aKOHHOCTbLIO MPUHSATUSA NO HUM peLLeHui, NPOBOAATCA NilaHOBbIE
N BHEMNaHOBbLIE NPOBEPKN.

5.8. HapyLieHnst ycTaHOBMNEHHOMO Nopsifka pacCMOTPEHUSA obpaLLeHni,
HenpaBOMEpPHbIA OTKa3 B UX Npueme, 3aTsrMBaHMe CPOKOB pacCMOTPEHMS,
HeoOBLEKTUBHOE pa3dbmpaTenbCTBO, NPUHATUE HEOOOCHOBAHHbIX, HAPYLUAKOLLNX
3akoHogaTtenbCcTBO Poccuiickon deagepaumm peleHni, npegoctasneHmne
HeJ0OCTOBEPHOM NHOPMaLMN, pasrnalleHne cBeaeHUN O YHaCTHOW XN3HU rpaXKaaHuHa
BNEKYT B OTHOLUEHUM BUHOBHbIX AOSPKHOCTHbIX UL, OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogartenbcTtBoM Poccuinckon ®enepaumm

6.AHATIMTUYECKAA PABOTA MO OBPALLEHVAM MPAXKOAH

6.1.0TBeTCTBEHHOE NNLO BeAeT aHann3 n o6o6bLeHne noctynarLwmnx obpalleHnn
rpakgaH.

6.2. Cuctematnsaums odbpalleHuin rpaxxgaH NpoBoANTCS B COOTBETCTBUM C
TemMaTUYECKMM Knaccudukatopom obpaiwieHun rpaxgaH ( npunoxeHnn Ne 9).

6.3.0TBETCTBEHHOE NNLO aHanM3npyeT nHgopmaumo o paboTe ¢ obpaleHnsIMn
rpakgaH B agMUHUCTPaLMM CENbCOBETA M NpeacTaBnsaeT rnase agMMHUCTpaumm
cenbCcoBeTa OAMNH pa3 B MecsL, He No3gHee 5 uncna Mecsua, criefyroLlero 3a
OTYETHbLIM CMpPaBKN O pe3yribTatax PacCMOTPEHUsI 0OpaLLeHnI rpaxaaH.

6.4.[lnsa yyeTa 1 aHanu3a obpalleHnin rpaxaaH UCnosb3yeTcs NPUMEPHbIN NepeYeHb
KaTeropun rpaxgaH, UMetoLmnx NpaBo Ha npegocTtaBneHne nbrot (npunoxeHue Ne10).

6.5.lMo ntoram paboTbl ¢ 06paLLeHnsIMK rpaxkaaH COCTaBNATCS NOMYyrogoBOn U
roJOBOW OTYETHI.

7. MINYHBLIA NMPUEM F'PAXIOAH

7.1. Npuem rpaxgaH no NMYHbLIM BONpocam NPOBOAUTCSA rfaBov agMUHUCTpaLmn
cenbcoBeTa No yTBePXXAeHHOMY rpadouky, AONyCcKaeTcs Npuem rpaxkaaH BHe rpaduka
eXeJHEeBHO, KpOMe BbIXOAHbIX.



7.2.'Hdpopmauus o gHe N BpeMeHu npvema OBOANTCA OO CBeAEeHUS rpaxjaH B
NPMEMHON adMUHUCTPAaUMN CENbCOBETA, Ha ohuumnanbHOM canTe CenbCoBETa, a Takke
Yyepes cpeacTea MaccoBOW MHAOPMaLUW.

7.3.NepeyeHb OOMKHOCTHBIX L, 0683aHHbIX NPOBOAUTL NIMYHbBIN NPUEM FPaXKaaH,
BpeMs NpMema yTBepXxJarTCHa pacrnopsikeHNeM rmaBbl CefibcoBeTa.

7.4. TloMeLLeHNs, B KOTOPbIX OCYLLIECTBISIETCA NIMYHbIN NpUeM rpaxaaH (aanee -
nomMeLllieHne Ans npuema rpaxagaH), AommkHbl obecnevmBaTtb KOMGOpTHOE
pacnonoxeHue rpaxgaH n paboTHUKOB agMUHUCTPaLNN.

Bxon n nepensuxkeHne no NoMeLLEHNIO, B KOTOPOM MPOBOAUTCS NIMYHBIN NPUeM, He
[OIMKHbI co3aaBaTh 3aTPyAHEHWUI ANs NUL, C OrpaHUYEHHBbIMY BO3MOXHOCTSIMM.

B nomeleHnn npegycmaTpmBaeTcsi MECTO AS1S1 XPaHEHMS1 BEpXHEN oaexabl rpaykaaH.

7.5.. Bxog B 3gaHne o603HayeH BbIBECKON «AOMUHUCTpaUMs 3axapoBCKOro
cenbcoBeTa KaszaymHckoro panoHa KpacHoOSpCKOro kpas».

7.6. JInyHbIM NpMeM rpaxkgaH ocyLLecTBsieTca B paboyee Bpemsi B pexume paboTbl
agMunHUCTpauun, ykasaHHom B 10 MHCTpyKumm, B cneumanbHo o60pya0BaHHOM
nomMmeLleHn AgMmmHncTpaumio no agpecy: 663102, KpacHosipckum kpan, KasaunHckmi
panoH, c.3axaposka, yn.HabepexHas, a.30.

7.8. Mpun Nnn4HOM Npueme rpaxkgaHuH npeabaBrseT JOKYMEHT, YAOCTOBEPSIOLWMNI ero
NNYHOCTb.

7.9. Fpa>|<,u,aHe npurnawarTcAa Ha npnem B nopaake o4epeaHOCTU.

7.10. OToenbHbIEe KaTeropum rpaxaaH B cnyyasx, npeaycMoTPEHHbIX
3akoHogaTtenbcTBOM Poccunckon degepaumm, Nonb3yrTCA NPaBOM Ha NNYHbIN MpUeM
B nepBooyepeaHoM nopsigke (Yactb 7 ctatbm 13 3akoHa N 59-03).

7.11. Y4yeT noceTuteneun n BbiCKasdaHHbIX UMW NPeanoXeHnin, npockb 1 xanob segerca
PYKOBOOAMTENSAMM B KAPTOUKE JIMYHOIO npuema rpaxaaH (npunoxeHue Ne 11).
PaboTHWK, NpOBOANBLUMI NUYHBIA NPUEM, BBOOUT MO pesyfnbTaTaM npuema B KapTOYKy
NUYHOro NpMemMa rpaxagaH, B KOTOpoKr NpeaycMoTpeHbl: TeMaTuka Bonpoca, gata
obpalueHuns (umcno, mecsu, roa), PO, gononHUTENbHbLIE AaHHbIE, €CNN 3aABUTESb
paHee obpallancs no NnocTtaBneHHOMY BONPOCY B APYrMe opraHbl (OpraHusauumm),
yKa3sblBaeTCHA UX HaMMeHOBaHUe, Takke O MPUHATLIX Mepax no pesynbtatam
pPacCMOTPEHNSA NUYHOIO obpaLLeHns 3asaBUTENS.

7.12. Bonpockl, C KOTOpbIMKX 0OpaLLaTcs rpaxxaaHe, No BO3MOXHOCTM, pa3peLuatTcs B
xoge npuema.

7.13. OTBeT Ha obpalleHne ¢ cornacus rpaxgaHmHa MoXeT ObiTb AaH eMy YCTHO B
Xo[e NUYHOro npuema, 0 Yem AenaeTcs 3an1cb B KAPTOYKE NIMYHOro npuema
rpaxkgaHuHa (B criydae, ecrnv U3rnoXXeHHble B YCTHOM obpalleHun dakTbl
0o6CcTOATENBCTBA ABNATCA O4EBUOHBIMU U HE TPeOYIOT JONONHUTENBHOW MPOBEPKN).

7.14. mnaBa agMUHUCTpaLKUKM cenbCcoBeTa, BeOYLUNIN NpUeM rpaxiaH, PyKoBOACTBYACH
3aKoHogaTe IbHbIMU U MHBIMW HOPMaTUBHbLIMW NMPaBOBbIMM akTamMu, B Npeaeniax cCBoen
KOMNEeTeHUMN, BNpaBe NPUHATbL OAHO N3 CReayLWmMX pPeLLEeHWI:

- YAOBNETBOPUTb NPOCcbOy, COOBLUMB rpaxaaHuHy NOPSA0K U CPOK UCMOSNTHEHUS
MPUHSITOrO pPeLLEHUs;

- OTKa3aTb B Y4OBNETBOPEHMM NPOCLOLI, pa3bACHMB MOTMBbLI OTKa3a M NOPSIAOK
06XxanoBaHMsa NPUHATOrO peLleHnst, ecnn emy paHee Obin aH OTBET MO CYLLIECTBY
NnocTaBneHHbIX B 06paLleHnm BONpPOCOB, O YEM 3aHOCUTCS MHGOPMaUUS B KAPTOUYKY
NUYHOro Npmnema rpaxgaHuHa (4actb 6 ctatbn 13 3akoHa N 59-03).;

- NPVHATb MMCbMEHHOE 3asiBNEeHMe, eCN NOCTaBMNEHHbIE rPaXaaHNHOM BONPOCHI
TpeObyT AONONMHUTENBHOIO U3YYEHUS UM NPOBEPKM, Pa3bACHUB My NPUYKHbI, MO
KOTOPbIM Npocbba He MOoXeT ObiTb paspeLleHa B NpoLecce npuema, Nopsigok U Cpok ee
paccMOTpeHusi. Ha NncbMeHHbIX 06paLleHUsiX, NMPUHSTLIX B XO4€ NTMYHOro npuemMa,
ykasblBaeTcs garta, U AenaeTcs oTMeTKa «NPUHATO Ha NMUYHOM Npueme».
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PaccmoTpeHune Takmx obpalleHunin ocyLLeCcTBNSETCA B COOTBETCTBUN C HACTOSALLEN
NHcTpyKumen.

7.15.Ecnu rpaxkgaHunH No Kaknm-nnbo npuymMHamMm CamoCTOSTESNbHO B MMCbMEHHOM
hopMe U3MOXNUTb CBOKO NPOCLOY HE MOXET, PYKOBOAUTESb, OCYLLECTBISIOLNA NpUemMm,
0653aH okasaTb eMy B 3TOM HE06X0aUMYHO NOMOLLb.

7.16. Ecnu pewleHne BONpoCcoB, NOCTaBIIEHHbIX FPaXXa4aHWHOM B Xoe npuema, He
BXOOUT B KOMMETEHLMIO PYKOBOAUTENS, BEAYLLErO NPUEM, FpaXaaHWHY pa3bsiCHAETCS,
B KaKOW opraH (yypexaneHue) emy cnegyet obpatutbecs U, MO BO3MOXHOCTU, eMy
oKasblBaeTcs Heobxoanmoe coaencTaue.

7.17 .PykoBoautenu, BeayLine npmem rpaxanaH, HeCyT fIMYHYO OTBETCTBEHHOCTb 3a
opraHvM3auuio npMemMa rpaxgaH u paccMoTpeHne nx obpalleHuii B COOTBETCTBUM C
3akoHogaTtenscTBoM Poccunckon degepaumm, 3akoHamm KpacHosipcKoro kpasi.

8.9OPMUPOBAHWE OENT N XPAHEHVE JOKYMEHTOB

8.1.06wumn otaen hopMmpyeT paspeLleHHble NMcbMa 1 obpalleHns rpaxaaH B gena u
XPaHUT UX B COOTBETCTBMM C HOMEHKNaTypou aen. PopmMmpoBaHMe 1 XpaHeHne gen'y
NCNOSTHUTENS 3anpeLlaeTcs.

8.2.lo ncrevyeHnn yctaHoBNEHHOIO CpoKa XpaHEeHUs1 AOKYMEHTbI MO obpalleHnam
rpaxkgaH nognexaT YHUMTOXEHUIO B YCTAaHOBNEHHOM MOpPSKe.



NPUNTOXXEHWE Ne 1
K MYHKTY 3.8 MHCTpYyKUUN

KOHTPOJIbHO-PETMCTPALUMNOHHAA KAPTOYKA

Hata noctynneHusn 28.03.2016 Unaekc: 13

damunusa, Uma,
OTtyecTBO

NBAHOB JIEOHWA BNAONEHOBUY

Appec mecta
XUTenbCcTBa

C. 3axaposka, yn. Narapuna, a.20 kB.2

Pop 3aHaATUN

Nbrorobl
Mpeabiaywee 05.03.2011 Bx. N2 14- 0 npoBeaeHUM peMOHTa
obGpawieHune KBapTUpbl

Bua nokymeHTa

3agBneHue Ha 1 nucTte

Bua obpaweHun

NMncbmeHHoe

COHpOBOAMTeﬂbHoe
nMMCbMoO

Koa copepxaHus

8. 2KunuuHo-koMmyHarnsHoe obcrnyxnsaHve

KpaTKoe cogepxaHue

O npoeegeHnn peMoHTa KBapTupbl

OT1B. UcnonHuTtenb

T.A.Po3e

Pe3onouunsa

K PACCMOTPEHUIO

ABTOp pe3onouumn

F0.E.O3epckux

Cpok ncnonHeHms

28.04.2016




[BunxeHne ooKymMmeHTa

UcnonHuTenb OtmeTKa o
NPOMEXYTOYHOM

[data nepenaumn
MCNOJIHEHUMN

OTtBeT

Harta: Uupekc Agpecar

CopepxaHue oTBeTa

Koa ncnonHutens

AdononHuTenbHbIN KOHTPONb

YctaHoBneH fo: PesynbTaT KOHTPONA:

CHAN ¢ KOHTpoOnNA

[OaTta: ®amunusa:

MPUNOXXEHWUE Ne 2
K NYHKTY 3.9. NHCTPYyKUUN



XYPHAn

perncrTpauum obpaleHnn rpaxgaH

Ne | OaTa d.1.0. Mo OTkyna Kto OTtmeTka 06 | OTmeTka 0

nn | nocTynnexus | 3asBuTens | Bonpocy | MoCTynun | UCNOMHSIET | UCMONMHEHUW | NOMELLEHUM
AOKYyMeHTa
B Aeno

1 ]2 3 4 5 6 7 8

NINOXXEHNE Ne 3
K MYHKTY 6.2 MHCTPYKUUN

AOMUHUCTPALUA 3AXAPOBCKOI'O CEJIbCOBETA KA3BAYMHCKOI'O
PANOHA KPACHOAPCKOIO KPAA

OENO Ne__

p.

Mo
BOMpOCY

Anpec



MEeCTOXNTENbCTBA

HauaTto

[Mony4yeH oTBeT

3aKoHYEeHOo 20.....T.

[Moniy4eHo NOBTOPHO 20......T.

MPUNOXXEHUE Ne 4
K MYHKTY 4.26 MHCTPYKUUK

AOMUHUCTPALINA
3AXAPOBCKOI'O CEJIbCOBETA

«23» anpensa 2016 r. Bxogauwmin Ne 32

(mata noctynnexHuns)

CNPABKA

Mo 3asBneHuto rp. Cngoposa W.IN. o npnobpeTeHnn NekapcTB Mo fbrOTHLIM peLenTtam
N OKa3aHWM NOMOLLM B HANpaBNeHUM Ha CTaunMoHapHoOe NeYeHune cblHa, Heanuaa 2 CT.

Pesontouusa: Netposon M.M. - INpolly paccMmoTpeTb obpalleHne, noaAroToBUTb

OTBET 3aABUTENIO:

Data « 24» anpensa 2016 r. Mognuck: KO.E. O3epckunx

Pe3ynbTaThl paccmoTpeHUs 3aaBneHus: B cBA3n ¢ opopmaeHMem AONONHUTENbHbIX
OOKYMEHTOB, NOATBEePXAaLWMNX He06X0ANMMOCTb CTALMOHAPHOIO NeYeHuns B bonbHuLe
KpaeBoro LieHTpa, NpoLly NPOAnUTbL CPOK PACCMOTPEHUs obpalleHns o
24.05.2016roga

3aaBuTtento coobLeHo 0 He06X0AMMOCTM NPOASIEHNSA CPOKa PACCMOTPEHUS €ro

(korga, kem)
obpalweHusa 21.04.2016 no TenedoHy cneunaancToMm agMMHUCTpaUMu panoHa

[MeTpoBou M.M.

MeTtpoBa M.M.
(dbammnua ncnonHUTens, NOANUCH)



Mognuck pykoBoguTens

«

24 » anpens 2016 r.
(BaTta ncnonHeHus)

« » ntoHa 20 T.
(oaTa)

MPUNOXEHWE Ne 5
K NYHKTY 4.18 MHCTpyKLUK

(MaBe agMUHUCTpaLnn
3axaposckoro cenbcoeTta T.A. Pose

CnpaBka o paccmoTpeHum obpawieHms ot 28.04.2016 Ne 24

Mo Bawemy nopydeHuto obpatueHune rpaxgaHnHa A.A.TapacoBa pacCMOTPEHO C
Bbl€3J0M Ha MecCTo.

Bbina cosgaHa komucena B coctaBe: rmasbl cenbcoBeTa T.A.Po3e, y4acTkoBoro
onepynonHomo4yeHHoro nonuumm MO MB[ «KasaunHckuny ®UNO, 3aseaytowen dUNO0 .
PaccmoTtpeHo obpalyeHue B npucyTtctBum 3asasutend ®UNO. Bee sonpocsl,
nocTaBfeHHbIE B OBpaLLeHNK, peLleHbl NONOXUTENBbHO. 3aABUTESNb PELLEHNEM
YOOBIIETBOPEH.

Mpowy obpauieHne ot 29.03.16 Ne 24 HanpaBuTb B AesO.

naBa 3axapoBCKOro cenbcoBeTa T.A.Pose
MPUNOXEHWE Ne 6
K NYHKTY 4.16 MHCTPYKLUK
Apnpecar

PekBun3unTbl 6naHka nucbma (vka3bleaemcsi HauMeHogaHue

opeaHa usnu O0/MKHOCMHOR20 uua,
KOMmopoMYy Haripaesidemecs 3arpoc

019 N0020MOB8KU omeema Ha
MyHULMNanbHoOro obpasoBaHus o6pauweHue)

opraHa MecTHOro
camMmoynpasJieHnA



06 obpaueHnn rpaxxgaHmHa(km)
damunma N.0.

B cooTtBeTcTBUM co cTaThen 10 PegepanbHOro 3akoHa Poccumckon

depepauum o1 02.05.06 Ne 59-03 «O nopsigke paccMoTpeHms obpaLleHni
rpaxkgaH Poccunckon ®enepaunny HanpaenseMm Bam obpalweHue (ykasbigaemcsi
amunus, uHuyuabl UMeHU, omyecmea 2paxk0aHuHa), NOCTynuBLlee

B (yKa3bleaemcsi HauMeHo8aHUe opaaHa MeCcmHo20 caMoyrnpasieHusi
MyHuyunaibHo20 obpa3osaHusi unu O0/MKHOCMHO20 luya), ANa NpeaocTaBneHns
AOKYMEHTOB N MaTepuanoB (ykasbieaemcsi UX HauMeHogaHue), HeobxoanMbIX Ans
paccMOTpeHns obpalleHus.

MpunoxeHwne: obpaweHme rp. ammnua U.0. Ha n.

HanmeHoBaHMe AOMKHOCTU r1odnuck paclumgpoBka

damunus, nmsi, 0TYECTBO,

Homep TenedoHa
MPUNOXEHWE Ne 7
K NYHKTY 4.14 NHCTPYKLUK

Apnpecar
PekBn3unTbl 61aHka nucbma (ykasbigaemcsi HauMeHo8aHuUe
opraHa MecTHOro op2aHa usu 00IKHOCMHO20 nuua,
Komopomy

camoyrnpaBreHus
Harpaernsiemcs 3arnpoc 071s
nod2omoeKu omeema Ha
obpaweHue)

MyHUUMMNANbHOIo o6pasoBaH|/|9|

06 obpaueHnn rpaxxgaHmnHa(km)
dammnusa N.0.

B cooTtBeTcTBUM CcO cTaTben 8, 14 depepanbHoro 3akoHa Poccuickon ®egepaumm ot
02.05.06 Ne 59-®3 «O nopsigke paccMoTpeHus obpalleHun rpaxgaH Poccuinckon
depnepaumm» Hanpaensaem Bam (o nopyyeHuro (ykasbieaemcsi HaumMeHo8aHue
domKkHoCcmu pykogooumerisi, e2o hamursiusi, UHUyUabl UMEeHU, om4yecmea) ans
paccMOoTpeHus obpalleHne (ykasbigaemcs ¢hamusnusi, uHuyuasibl UMEeHU, om4yecmea
epaxdaHuHa), NoCTynuBLLEE B (yKa3blgaemcsi HauMeHo8aHUe op2aHa MeCMHO20
camoyrnpasneHusi MyHuyunanbHo2o obpa3ogaHusi unu OO/MKHOCMHO20 fluua).

MpoLwy nponHdopMMpoBaTh (yYKkasbieaemcsi HauUMeHOo8aHUe opeaHa
MeCmHO20 caMoyrpas/ieHuUs MyHUyunanbHo20 obpa3zosaHusi usiu O0/HKHOCMHO20
iuya) o pesynbTaTax paccMoTpeHus obpalleHus (ykasbieaemcsi ghamusius,
UHUYuansl UMeHu, omyecmea epaxx0aHuHa).

Mpunoxenwue: obpawyeHune rp. Pamunus N.0. Ha n.

HanmeHoBaHWe JOMmMKHOCTU Modnuck paclumdpoBKa



damunusa, nms, oT4eCTBO,
Homep TenedoHa

MPUNOXXEHWUE Ne 8
K NYHKTY 4.14 NHCTPYKLUK

O6paseuy yBegoMreHus
0 nepepaye obpalieHUsA B opraH UM JOSMKHOCTHOMY NULYY, B KOMNETEeHLUMUIo
KOTOPOro BXOoAUT paccMoOTpeHue obpalieHus

Apnpecar

PekBn3auTbl 6naHka nucbma (yKka3bieaemcsi hamunusi, UHUyuarsl

opraHa MecTHoro UMEeHU, om4yecmea epax9daHUuHa,
camoynpasneHus rnoymossit adpec)

MYyHUUMMNANbHOIo o6pasoBaH|/|9|

B cooTteTcTBUM C NyHKTOM 3 cTaTbh 8 ®efeparnbHoro sakoHa Poccuickon depepaumm
oT 02.05.06 Ne 59-®3 «O nopsgke paccMoTpeHust obpauieHnn rpaxgaH Poccuinckon
depepaummn», Bawe obpalleHune, NocTynuBlLLee B (yKka3bleaemcsi HauMeHo8aHue
opeaHa MeCcmH0o20 camoyrnpasieHuUs MyHuyunanbHo20 obpa3ogaHus unu
OO/MKHOCMHOR20 Jluya), HanpasneHo (1o rnopy4yeHuro (ykasbleaemcsi HauMeHogaHue
QormKHOCMU pykoeodumeris, e2o hamunus, UHuyuarnsl UMeHuU, om4yecmea) ons
paccMOTpPeHUs B (yKkasbligaemcs HauMeHo8aHue opaaHa usiu 0o/mKHOCMHO20 uya), B
KOMMNETEHLMIO KOTOPOro BXOAUT paccMOTpeHne obpalleHus.

HanmeHoBaHWe AOMKHOCTU 1odnuck pacungposka

damunus, nus, oT4eCTBO,

Homep TenedoHa

MPUNOXEHWE Ne 9
K MYHKTY 6.2 MHCTPYKUUN

TemaTtnueckumn knaccucukaTop

1. MpombIWNEHHOCTb

9HeprocHabxeHue



Tapubl Ha 3NEKTPOIHEPTUIO
2. ArponpoMbILLIIEHHbIA KOMMNIEKC
KpeCTbSIHCKO-(bepMepPCKME X03A1UCTBA
3. TpaHcnopT

CTPOWUTENBLCTBO, CoAepXKaHne 1 PeMOHT Aopor

4. CBA3b
5. lNpupogononb3oBaHue

NEeCcOonpOMBbILLNEHHbIN KOMMMEKC
Hegponosfb30oBaHMe
BOAHblE pecypchl
6. Xunbe
nepeceneHne n3 BETXOro Xumbs
npuBaTU3aLms XUnbs
YNy4LLEHNE XUMULLHBIX YCITOBUN
NbroTbl MO XUNbto
nepeceneHne n3 CeBepHbIX paioHOB Kpasi
XUINbe MOoaon cemMmbe
XUIbe BOEHHOCNYXaLLNM
Xunbe geTsM-cupoTaMm 1 AeTsM, OCTaBLUMMCS
poauTenen
A0neBoe CTPOUTENLCTBO
NMNOTEeYHOE KpeauToBaHue
7. ObwecTBEHHbIE OTHOLLUEHUSA

MHPOPMAaLIMOHHAsA NONMUTMKA MOSOAEXKHAs NONUTUKA
o0bLLeCcTBEHHbIE CBA3M 00 beaANHEHME Kpas

8. XunuiHo-koMmmyHanbsHoe obcnyxmneaHune

npegocTaBnexHne ycnyr Tapudbl Ha ycryrm
PEMOHT XMUIbs

9. MNpeanpnHNMaTensLCTBO

pa3ButTne marnoro OusHeca TOprosnA

10. Bkonorus
11. O6pasoBaHue

onnara 3a ob6pasoBaHue
Hayka

pedopma obpaszoBaHus

10. KynbTypa, cnopt, Typusm



13. 3opaBooxpaHeHune

rnekapcTBeHHoe obecneyveHne onnarta 3a nevyeHune
14. Tpyn v 3apaboTHada nnaTa

3a40JPKEHHOCTb MO 3apaboTHOM NnaTe TPyAoBbIE CNOPbI
15. 3akoH

paboTa NpaBoOOXpaHUTENTbHBLIX OPraHoB

nomuroBaHune

rpaXkaaHcTBO

3awmTa npas notpebutenen
16. KanntaneHoe CTpOUTENBLCTBO

XUNULLHOE CTPOUTENBLCTBO
17. CounanbHble BONPOCHI:

npenocTaBneHne noerot

neHcum

yCTaHOBIEHNE UHBANMAHOCTU

cybemaum no onnate XKKY

MaTtepuanbHas NoMoLlb

crneuaBTOTpaHCMNopT

ceMbs, MaTeEPUNHCTBO, AETCTBO

18. F'ocygapCcTBEHHOE UMYLLECTBO
19. MNpoune

NPUNOXXEHWE Ne 10
K MYHKTY 6.4 MHCTPYKUUN

MpumepHbIN NepeyYeHb

KaTeropm?l rpaxanaH, mMmerwLwunx npaBo Ha npenocTaBsieHue NnbroT,

ucnonb3yeMbin ons yyeta u aHanu3a obpalieHun rpaxaaH

1. nuBanug BOB.
2. yyacTtHuk BOB.
3. BOWH-UHTEPHALMOHAMNNCT.
4. conpartckasa maTb.
5. BetepaH Tpyaa.
6. mHBanug 1 rpynnbl.



7. vHBanupg 2 rpynnel.
8. uHBanug 3 rpynnobl.
9. MHorogeTHas cemMbs.
10. uuBanung YASC.
11. maTb-0gMHOYKA.
12. cnpora.

MPUNOXXEHNE Ne 11
K MYHKTY 8.11. MHCTpYyKUMK

KOHTPOJIbHO-PETMCTPALUMOHHAA KAPTOYKA

JINYHOI'O NPUEMA rPAXOAH

[aTta npuema N

3agaBuTernb

(Pamunua, umsi, 0T4ECTBO)

(JOKyMEHT, yaoCTOBEPSAIOLMNI NINYHOCTb 3a8BUTENSA (JOBEPEHHOCTD))

MouToBLIN agpec, TenedoH 3aaBnUTenst

[laTa nepBu4YHOro npnema

Mpuem ocywecTenan

((DaMI/IJ'II/IFI, nM4, OT4eCTBO, OOJPKHOCTb pyKOBOOAUTENA, BEAYLLEro I'IpI/IeM)

Koa o6palueHns B COOTBETCTBUM C TEMATUHECKUM KnaccuukaTopom

CogaeprkaHuve yCTHOro obpalleHus:




PesynbTaTbl IMYHOrO NpUeMa rpaxgaHuHa:

1. [laHO yCTHOE pa3bsCHEHME:

2. MNpuHATO NMCbMeHHoe obpalleHne n nepegaHo Ha pacCMOTPEHUE B:

3. Konusa kapTo4kn HanpasneHa B:

Mcnonuutenu

CpokK ncnonHeHus

Moanuck pykoBoaUTENS, BEAYLLErO NPUeEM

(Moannck, nHUUManol, pammnmns)

CHanc KOHTPOJIA:

(daTa, nognuce, pacwumndpoBka NognnUcn pyKoBoaUTENS)






