POCCHUMCKAS ®EJIEPALIMS
KPACHOSIPCKUI KPAN KA3AUMHCKUM PAVMIOH
AJIMUHUCTPALIMS 3AXAPOBCKOI'O CEJIbCOBETA

MOCTAHOBJIEHUE
18.02. 2019r. c. 3axapoBka Ne 13

OO0 yTBepKJIEeHUU aJIMUHUCTPATHBHOTO
periiaMeHTa IIPEIOCTaBICHUS
MYHULUTIATBHON yCIYTH
«IpenocraBienue uHbopMauu U3
peecTpa MyHUIIUTIATHHOTO UMYIIIECTBA

B nensax peanmmzanuu ®@enepanbroro 3akona ot 27.07.2010 Ne 210-d3 «O06 opraHuzamuu
MPEIOCTABIICHUS TOCYIAPCTBEHHBIX U MYHHUIIMIAIBHBIX YCIyT» M0 00€CIeUYeHUI0 OTKPBITOCTH U
00IeIOCTYTHOCTH MH(POPMALIMKU O MPEAOCTABICHUH MYHHUIIUNAIBHBIX YCIYT, PYKOBOJCTBYSCH
crarbéit 17,20 VYcrasa 3axaposckoro cenbcoBeta, [IOCTAHOBIIALO:
1.VTBepauTh AJAMHHHCTPATUBHBIA pErIaMEHT MPEAOCTABICHUS MYHHUIMIAIBHON YCIyrH
«[IpenocraBinenne wuHbOpMAIMK M3 PpPEECTpa MYHUIIMIIAIHLHOTO HMYIIECTBA», COINIACHO
MIPUIIOKEHHUIO B HOBOW PEIAKITUU.
2.IlocTaHoBIICHHS:

Ne 62 or 20.12.2013r «OO06 YTBEPXKIACHUU aIMHUHUCTPATUBHOIO  perJIaMEHTa
MPeIOCTaBlICHUsI MyHULIMIaTbHOU yeiyru «[IpempoctaBienne wuHpOpMaLUU U3

peecTpa MyHUIIUTIATHHOTO UMYIIIECTBA

No 29 ot 20.04.2016 1. «O BHECEHUU JOMOJHEHHUS B IPUIOKEHUE K MIOCTAHOBJIECHUIO OT
20.12.2013 Ne 62 « O6 yTBepx’aeHUN AJMUHUCTPATUBHOTO periiaMeHTa MPeA0CTaBICHUS
MyHULUNAIbHOU yenyru «[IpegoctaBienue nHhopMaluy U3 peectpa MyHUIIUIAIBHOTO
MMYILECTBA» CUUTATh YTPATUBIIHUM CHITY.

3.0nybonukoBare ngaHHoe IlocraHoBinenwe B Tazere «BemoMOCTH OpPraHoB MECTHOTO
CaMOYTIpaBJICHUs 3aXapOBCKOTO CEIbCOBETa» W pa3MECTUTh Ha OQUIMAIbHOM CcalTe
MYHUIIUIIAIBLHOTO 00pa3oBaHus B ceTu VHTEpHET.

4.KoHTpoIb 32 UCTIOIHEHHWEM HACTOSIIIETO TOCTAHOBJICHHSI OCTABIISIIO 32 COOOI.
5.IlocTaHoBneHue BCTymaeT B CWIYy B JIeHb, CIEAYIOMIMA 3a JHEM ero OQUIMAIbHOTO
OIyOJINKOBAHUSI.

I'maBa 3axapoBCKOTO CEIbCOBETA T.A.Poze



[Tpunoxenue
K [locTaHOBNIEHUIO aAMUHHUCTPAIIUN

3axapoBCKOIO CEJIbCOBETA
or 18.02 2019 Ne 13

AJIMUHUCTPATUBHBINA PEIJIAMEHT
MPEOCTABIICHUS MyHULIUTIATBLHON YCIYTH
«IIpenocraBiieHue HH(POPMALMHU U3 PeecTPa MYHHMIMIAIbHOI0 HMYIIECTBA)

1. O01mme moJ10:KeHu st

1.1  Hacrosamuii AJIMUHUCTpAaTHBHBIA  pernameHT (manee —  PermameHTt) 1o
MPEIOCTaBICHNI0 MyHHLIMNanbHOW ycimyru «llpegocraBienue uHdopmanuum u3 peectpa
MYHHUIIMIIAJIBHOTO MMYLIECTBa» YCTAHABIMBAECT IOPSIAOK, CPOKM M IOCIEAOBATEIbHOCTD,
CTaHJapT aJAMUHUCTPATUBHBIX NPOLEAYpP IpPU MPEAOCTaBICHUM MYHULHUIIAIBHOW YCIYI'M B
COOTBETCTBHUHU C 3aKOHOJATENLCTBOM Poccuiickon Penepanuu.

1.2. PermamenT pasmemiaercss Ha HWHTepHeT-caiite Www.mokazm.ru , Takke Ha
MH(OPMAIIMOHHBIX CTEHIAX, PACIONIOKEHHBIX B AJIMUHHUCTPAIMKN 3aXapOBCKOTO CEIBCOBETA IO
aapecy: KpacHosipckuit kpait Kazaunnckuii paiion c.3axapoBka, yn. HaGepexnas, 30.

2. CTanaapT npeaocTaBjJeHUsi MyHMIMIIAJIbHON YCIyTH

2.1. HaummenoBanue MyHuuunaibHoi yciayru — «lIpenocraBnenue uHpOpManuu wus3
peecTpa MyHULMIIAIBLHOIO UMYLLECTBaY - (Jjajlee — MyHULIUIIAIbHAS YCIIyTa).

Homep MyHMIMDAIIBHOM YCIYyIM B COOTBETCTBMM C Pa3/eioM peecTpa MYHHUIMIAIbHBIX
ycayr -

2.2. IlpegocraBieHue MYHUIUNAIBLHOW YCIYIM OCYILIECTBISETCS aAMMHUCTpaLUel
3axapoBckoro cenbcoBera(naigee - aaMuHUCTpanus). OTBETCTBEHHBIM  HCHOJIHHUTEIEM
MYHULUNIAIBHON YCIYTH ABJISETCS INIaBa CEIbCOBETA..

Mecro HaxoxneHus: c. 3axapoBka, yin. HaGepexnas, 30. .KazaumHckoro paiioHa,
KpacHosipckoro kpas

IToutoBsiit anpec: 663100 KpacHospckuii kpait KazaunHckuil palioH c. 3axapoBKa, YiI
HaGepexHnas, 30

[Ipuémusbie nau: [loHEenENbHUK- IATHULIA

I'paduk pabotsr: ¢ 9-00 no 17-00, oGenennslit mepepsis ¢ 13-00 go 14-00

Tenedon/daxc: 8 391 96 21-286 .

azipec AIEKTPOHHOM MOYTHI:

2.2.1. Nudopmamuio mo mpoueaype MpeJoCTaBICHUS MYHUIUNAIBHOW YCIYTH MOKHO
NOJyYUTh Yy IVIaBbl. 3axXapOBCKOIO CEJIbCOBETA, OTBETCTBEHHOIO 3a IIPEJOCTABIICHUE
MYHULUNIAJIBHON YCIYTH:

B YCTHOI (hopme - 1o TeneoHy K CHEeIHATUCTy IO OyXrajaTepckoMy ydeTy 3axapoBCKOTO
CEJIbCOBETA;

B NMHCbMEHHOH (opMe - C JOCTAaBKOW MO MOYTE WM JIMYHO (Yepe3 YIMOJIHOMOYEHHOTO
IIPEICTaBUTEINA);

B DJICKTPOHHOH (popMe - 1O ANEKTPOHHOH MOUTe.

[Ipu mnocrtymieHun 3ampoca Ha OyMa)KHOM HOCHTENE WJIM B DJIEKTPOHHOH (opme
KOHCYIBTUPOBAaHHUE  OCYIIECTBISETCS B  BUAE INHCBMEHHBIX  OTBETOB,  COAEpXKAILIUX
MCUEPIBIBAIOLIME CBEJIEHUS 10 CYLIECTBY IOCTABIEHHBIX BOIIPOCOB.

2.3. Caenmenuss 006 oObeKTax yd4eTa, COIACPXKAIIUXCS B PEECTPax, HOCIT OTKPBITHIN
XapakTep U MPeJoCTaBIAIOTCS JHOBIM 3aUHTEPECOBAHHBIM JIMLIAM B BUJIE BBIITUCOK M3 PEECTPOB



C YKa3aHUEM CJICIYIOIIUX TaHHbBIX:

- CBEJICHUM 0 HAUMEHOBAHUH O0BEKTA;

- CBEIICHHM O MECTOHAXOXKIEHWU OOBEKTa ¢ yKa3aHHEM ero ajapeca (HOMep CTPOCHHS,
HOMED MTOMEIICHHUS );

- CBeICHUM, HICHTU(PUIUPYIOMUX 00BEKT (TUIOMAb, STAXKHOCTD U JIP.);

- peecTpoBOro HOMEpa OObEKTA;

- CBEJICHHI 0 OaylaHcoaepIKaTelie;

- CBEJIEHUH O TO/I€ 3aCTPOiKH (TO/Ie BBO/A B SKCILTyaTaIlMIO, TOJIe Hayajla CTPOUTEILCTBA -
JUIsE 0OBEKTOB HE3aBEPIICHHOI'O CTPOUTEIILCTRA).

2.3.1. IlpenocraBienne cBeneHU 00 0OBEKTaX ydeTa OCYIIECTBISICTCS, HA OCHOBAaHHUH
MACbMEHHBIX 3arpocoB B 10-IHEBHBIN CPOK CO JHS MOCTYIICHUS 3amMpoca.

2.4. TlonyyarenssMu MYHHUIIMTIQIBHOW YCIYTH SIBISIOTCS (PU3MUECKUE WU IOPUIAYECKHE
JUIA, 3aMHTEPECOBAHHBIC B TMOJIYYCHHH MYHUIIUIAIBHON YCIyrd, JUOO0 MX YIOJHOMOYCHHBIC
MIPEACTABUTENH (Jajiee - 3asIBUTEIb).

OT wuMeHH 3asgBUTENSl MOTYT BBICTYNArhb (PU3MYECKUE JIMIA, HMEIOIHUE TIpaBO B
COOTBETCTBHHU C 3aKOHOAATEIbCTBOM Poccuiickoit depepanuu au0O0 B CUIy HAACICHHS HX
3agBUTENSIMU B TOpPSIKE, YCTAaHOBIEHHOM 3aKOHOAATenbcTBOM Poccuiickoit deneparnuu,
MOJTHOMOYMSIMU BBICTYIIATh OT UX UMEHHU (J1ajiee - 3assBUTEIN).

2.5. Pe3ynbTaroM mpenocTaBlIeHUs MyHULIUIIATbHOM YCIYTH SIBIISIOTCS:

- IpeIocTaBIeHne HH(OPMAIIUHU U3 peecTpa MyHHUIIUIAIBHOTO UMYILECTBA;

- OTKa3 B IIPEIOCTaBICHUN HH(POpMAITUH;

- IUCBMO 00 OTCYTCTBUU MH(pOPMAIIMHK O 3ampaninBaeMoM o0bekTe B Peectpe.

2.6. IIpaBOBBIMU OCHOBaHUSIMU JJIs IPEIOCTABICHUS MyHULIUIIAIbHON YCIYTH SBIISETCS:

- Koncruryims Poccuiickoit deneparuu;

- I'paxxnanckuii konekc Poccuiickoit denepannu;

- ®enepanpHbiid 3ak0H 0T 06.10.2003 Ne 131-D3 «OO6 0oOmUX TPUHIUIIAX OPraHU3AINH
MeCTHOTo camoytpanienus B Poccuiickoit @enepannny;

- ®epepanbubiii 3ak0H 0T 09.02.2009 Ne 8-D3 «O6 obecnieueHUH A0CTyMa K HHGOpMaUU
0 JISITEIIbHOCTU TOCYJapPCTBEHHBIX OPIraHOB U OPraHOB MECTHOTO CaMOYIIPABIICHUSY;

- @enepanbhblif 3akoH 0T 27.07.2010 Ne 210-®d3 «OO6 opraHu3zalMu MNpeIoCTaBICHUS
TOCYNapCTBEHHBIX U MyHUIIUTIATBHBIX YCIYT».

- YcTaB 3axapOBCKOTO CENbCOBETA.

2.7. WcuepnblBaroluii mepedeHb JOKYMEHTOB, HEOOXOAMMBIX [UIsI TPEJOCTaBICHUS
MYHUIUTIATBHON yCIyTH (Aanee - TOKyMEHTHI).

- 3asIBJICHHE B TUCbMEHHOW WJIH IEKTPOHHON (hopMe, B KOTOPOM HEOOXOMMO yKa3aTh:

—HaWMEHOBaHHE OpraHa MeCTHOro camoympaBieHus unn OUO [OKHOCTHOTO JIHIIA,
KOTOPOMY HallpaBJIeH 3arpoc.

—“H(pOpMaIIMIO O JHIle, 3aMHTEPECOBAHHOM B MpefocTaBlieHUH HHpopMmanuu (hamumus,
UMs1, OTYECTBO (PU3HUECKOTO JIUIIA);

—aJipec MOCTOSHHOTO MeCTa )KUTEIhCTBA WM MPEUMYILECTBEHHOTO MPEObIBAHMS 3asIBUTENS;

—KOHTaKTHBIN TeneOH 3assBUTENS;

—IIeTh TOJTY4YeHUs UHpOopMaInu;

—croco0 monydeHuss uHGoOpMmanuu (B ciiyyae HEOOXOJUMOCTH JOCTaBKM IO TOYTE
YKa3bIBa€TCS MOYTOBBIHN aJIpec TOCTaBKH);

—MOJIKICH 3asIBUTEIIS;

—JlaTa 3aroJIHeHUS 3aMpoca.

B ciyuae ecnu OoT uMeHU 3asABUTENS OOpamlaeTcss WHOE JIMIO, JOHKHA OBITh MPHIIOKEHA
JIOBEPEHHOCTh Ha OCYIIECTBIEHHUE COOTBETCTBYIOIIMX JCUCTBUMN, 3aBepEHHAs] B YCTAHOBIEHHOM
3aKOHOM TIOPSIIKE.

TpeboBarh OT 3asBUTENEH TOKYMEHTHI W CBEACHHUSA, HE TPEAYCMOTPEHHBIE JTaHHBIM
MYHKTOM aIMUHUCTPATUBHOTO PETIAMEHTA, HE JIOMYCKAETCS.



2.8. 3anpeneHo TpeOOBATh OT 3asIBUTEIIS:

- TpEeACTaBlIeHUS JOKYMEHTOB M UWHGOpMAIMM WJIM OCYUIECTBICHUS JIEHCTBUH,
MPECTaBICHUE WU OCYIIECTBIEHHUE KOTOPHIX HE MPEAYCMOTPEHO HOPMATUBHBIMU MPABOBBIMU
aKTaMH, pEeryJupylollMMHU OTHOIICHHS, BO3HUKAIOIIME B CBSA3M C NPEJOCTABICHUEM
MYHULUIAIBLHON yCIYTH;

- IPECTaBIICHUS IOKyMEHTOB M UH(OpMAIH, KOTOPHIE B COOTBETCTBUHU C HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanyivi, HOPMaTUBHBIMU MPABOBBIMU AKTaMU CYOBEKTOB
Poccuiickoit denepanuu 1 MyHUIMIIATBHBIMUA [IPABOBBIMU aKTaMH HAaXOAATCSA B PaCHOPSIKCHUH
TrOCYIapCTBEHHBIX ~ OpraHOB,  NPEIOCTABISIONIUX  TOCYIAPCTBEHHYIO  YCIYTrY,  HHBIX
rOCYIapCTBEHHBIX OPraHOB, OPTaHOB MECTHOTO CaMOYIMpAaBICHHS U (WUJIM) MOABEJOMCTBEHHBIX
rOCyIapCTBEHHBIM OpraHaM ¥ OpraHaM MECTHOT'O CaMOYIPaBJIEHUs OpraHU3alui, y4aCTBYIOIINX
B I[IPEIOCTABICHUU TOCYIAPCTBEHHBIX WM MYHUIUNAIbHBIX YCIYI, 32 HCKIIOUYEHUEM
JIOKyMEHTOB, YKa3aHHBIX B 4acTH 6 ctarbu 7 denepanbHoro 3akoHa ot 27.07.2010 Ne 210-D3
«O06 opranuzanuy MpeIoCTaBICHUs FOCYIapCTBEHHBIX U MyHUILIUIIATBHBIX YCIyT»;

- OCYIIECTBJICHUS JIEUCTBUH, B TOM YHCJIE COINIACOBAHMM, HEOOXOAMMBIX ISl MOTyYEHUS
MYHULHUIAIBHBIX YCIYT U CBSI3aHHBIX C 0OpaIleHHeM B MHbBIE TOCYIapCTBEHHbBIC OpTaHbl, OpraHbl
MECTHOTO CaMOYIpAaBJICHHsI, OPraHU3alUY, 32 UCKIIOUEHUEM TOJYYEeHHS YCIIYT, BKIIOYECHHBIX B
nepeyHy, ykaszaHHble B yactu 1 cratbu 9 denepanpHoro 3akoHa Ne 210-03, u momydeHus
JOKYMEHTOB U MH(GOpMAIINH, IPEIOCTABISIEMbIX B PE3YNIBTATe MPEIOCTABICHUS TAKUX YCIIYT.

2.9. WcuepnbIBaromuii mepedyeHb OCHOBAHUU JJid OTKaza B MpuéMe NHCHbMEHHOIO
3asBIICHUS:

TEKCT JOKYMEHTa HamucaH Hepa3OopuuBo, Oe3 ykazaHUs (PamMHIM{, MUMEHH, OTYeCTBa
¢dbuznueckoro nuua, aapeca ero perucTpaiuu; B JOKyMEHTaX UMEIOTCS MOJYUCTKH, MOAMKUCKH,
3a4EepKHYTHIE CIIOBA U MHBIE HE OTOBOPEHHBIE UCTIPABICHHUS.

2.10. HcyepmnbiBaromuii IepeueHb OCHOBaHMN [UIsi OTKa3a B MPEJOCTaBICHUU
MYHULUTIATBHON YCIYTH:

- oOpalreHue rpaKJaHuHa, KOTOPBIM B COOTBETCTBUU C HACTOSIIIUM PEITIAMEHTOM HE MOXKET
OBITH TIOJTy4YaTeIeM MyHHUIIMIIALHOM YCITyTH;

- HE TIPEJICTaBJICHbI JIOKYyMEHTHI, yKa3aHHbIC B NYHKTE 2.7 HACTOSILErO perjiaMeHTa.

2.11. MyHunmmansHas yciayra mpeaocTaBiseTcs OecriaTHO.

2.12. MakcumanbHBI CPOK OKHAAHMS B OUEPENM MPH MOAAYE 3anpoca O MPEeI0CTaBIECHUN
MYHUIIUTIATHHON YCIYTH COCTaBIseT He Oonee 20 MUHYT.

MakcuManbHBIE  CPOK  OXUIAHUS TPH  TONYyYEeHUH pe3ylnbTara MpedoCTaBICHUS
MYHUIUIATIBLHON YCIYTH cocTaBisieT He 6onee 30 gHEid.

2.13. Cpox peructpanuu 3amnpoca 3asiBUTENS O MPEJOCTaBICHUN MYHUIIMNAIbHOW YCIyTH
cocTaBsieT He 6osee 2 JHEeM.

2.14. TpeboBaHUs K MOMEIIEHUSIM, B KOTOPBIX MPEAOCTABISAETCS MyHHUIUNIAIbHAS yCIyTa:

- TIOMEIICHHS, B KOTOPBIX OCYILIECTBISETCS NpUéM TpaxKaaH, OOpaTUBIIUXCS 3a
MONy4YeHHEM MYHHUIIMMAIbHON YCIyTd, JOJKHBI OBITh OCHAIIEHBI COOTBETCTBYIOLIUMH
yKazarensiMu, HTHPOPMAIIMOHHBIMUA CTEHAAMU C 00pa3laMH 3aloJHEHUS 3asBICHUS U TIEPEUHEM
JIOKYMEHTOB, HEOOXOAMMBIX JIJISl IPEAOCTABIICHHS YCIIYTH;

- MecTa JJisl 3alOJIHeHUs HEOOXOIUMBIX JTOKYMEHTOB OOOPYAYIOTCS CTYNbSIMH, CTOIAMU U
obecreunBaroTCs OIaHKaMU 3asiBIICHUH, MMCbMEHHBIMU MPUHAITICKHOCTIMU;

- Ha WHPOPMAIIMOHHOM CTEHAE B YUPEKICHUH pa3MeIIaeTcs MepedeHb TOKYMEHTOB,
KOTOPBIE 3asIBUTENb JOJKEH MPEICTABUTh JJIs1 UCTIOTHEHUS MyHUIIUTIAIBHON YCIIyTH.

Paboyee mecTo cnenuanucToB YUpekIeHUs, yJacTBYIOIIUX B OKa3aHUM MYHHIIHIAIbLHOMN
YCIYTH, OCHAIIAETCSl HACTEHHOW BBIBECKON MM HACTOJIHHOM TaOIMYKOM ¢ yKazaHueM (QaMuIny,
UMEHHU, OTYECTBA M JOJDKHOCTH, HEOOXOAMMOMW [UIsi WCHOTHEHHS MYHUIIUTATBHOU YCIyTH
O(UCHON TEXHUKOM.

[lomemenuss s NOpeIOCTaBICHUS MYHULIMNAIbHOM  yCIyrM MO  BO3MOXKHOCTHU
pa3MeNIaTcs B MAKCUMAaIbHO YIOOHBIX JUIsl OOpaIleHHsI MeCTax.




B Mecrax oxugaHus IpeIOCTaBICHUsS MYHUIUNAIBHOM YCIYrM IperycMaTpuBaeTCs
00opyoBaHue JOCTYITHBIX MECT OOIIECTBEHHOTO TMOJIb30BaHMS (TyaJIeTOB).

B Mecrax mnpenocraBieHHMs MyHULMIAJIBHOM YCIYIM Ha BHJHOM MECTE pa3MeLaroTCs
CXEMbl pa3MEIIEHUs CPE/ICTB MOXKAPOTYIIEHUS U IyTel 3BaKyallud IOCETUTENeH U pabOTHUKOB
OpraHOB, yYacTBYIOUIMX B OKa3aHUM MyHULIMIIAIILHOM yCITyTH.

Mecra npenocTaBieHus MyHULMIAIBHON YCIyTH 000pyIyIOTCS CPEICTBAMHU MOKAPOTYILEHHS U
OIOBEILEHHS O BOSHUKHOBEHUH YPE3BbIYAHON CUTYyallUH.

I'nasa 2.14.1 TpeGoBanus K noMelleHUsIM, B KOTOPBIX MPeJ0CTABJIAETCH MyHUIIUNIATbHAS
yciiyra, A1 odecrieyeHUsl YCJA0BHH JOCTYMHOCTH NMOJTy4YeHUs] MyHHIMIIATbHON yCayru
HHBAJTHIAMH

a) BO3MOXXHOCTB CaMOCTOSTENIFHOTO MEPEABMKEHHS HHBAINIOB C HCIIOIb30BAaHUEM Kpecia-KOoIsICKU
TIO MTPUJIETAONIeH K 37[aHII0 A TMUHHUCTPALIMH 3aXapOBCKOTO CEIbCOBETA TEPPUTOPHH, BXO/IA B
3AaHUC U BbIXOJa U3 HETO, IMTOCAAKH B TPAHCIIOPTHOE CPEACTBO U BBICAJIKU U3 HET'O, B TOM YHCJIC C
HOMOIIBIO JOJDKHOCTHBIX JIHILL, IPEIOCTABIISIOIINX MYHHITUIIAIBHYIO YCIIYTY.

6) ConpoBOXKJIeHHE MHBATUI0B, UMEIOIINX CTOMKHE paccTpOrCTBa (YHKIIMU 3PEHUS U
CaMOCTOSTEJILHOTO TIEPEIBIKCHNUS, M OKa3aHWE UM MOMOIIH B IIOMEIEHHUSX, B KOTOPBIX
IPEIOCTaBISCTCS MyHUIMIIABHAS YCITYTa.

B) Hangnexamee pa3merienne o00pynoBanus 1 HocuTeael nHdopmanmu, HeoOXOUMBIX JUTs
obecrieyeHns OeCTpensITCTBEHHOTO JOCTYIAa MHBAJIMOB K MIOMEIICHUSIM, B KOTOPBIX
HPEIOCTABISACTCS MyHHIMIIAIBHAS YCIIyTa, U K YCIyraM ¢ Y9eTOM OrpaHHYEeHHN HX
KHU3HEACATESIILHOCTH.

r) JlyOnupoBanue HeOOXOIMMOM JUIsl HHBAJIMIOB 3BYKOBOH U 3pHTEIbHON HH(OPMAIHH, a TaKKe
Ha/IIIUCeH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoit nupopmanuu, HeoOX0AUMON IS TTOTyUEHHS
MYHULUTIATEHOH yCITyTH, 3HAaKaMH, BBITIOJTHEHHBIMH Pebe(HO-TOUeUHbIM pudToM bpaiimns.

1) Jomyck B MOMEIIEHHs], B KOTOPBIX OKa3bIBA€TCsl MyHHLIMIAJIbHAS YCIIYTa, CypAOIIepeBOIUNKA U
TH(ITOCYpIOTIEPEBOIUHKA.

k) JloImycK B MOMeIIeH s, B KOTOPBIX MIPEAOCTABIIETCS MyHHIIUITATbHAS yCiIyra, COOaKH-
IPOBOJHUKA NP HAJTMYUH JOKYMEHTA, OATBEPIKAAIOIIETO €€ ClienualbHoe 00ydeHHe 1
BBIZIABaEMOT0 110 (hopMe U B TIOPSAKE, KOTOPBIE ONPEAEIIIOTCs (BeepalbHBIM OpraHOM
VCTIOJTHUTENILHOW BIIACTH, OCYLIECTBILIOIINM (DYHKIIUH O BEIPAaOOTKE M PeasIu3alin
roCyJapCTBEHHOM MOJIUTUKH M HOPMATUBHO-IIPABOBOMY PETYIMPOBAHUIO B c(hepe COLnaIbHON
3aIUTHI HACEICHUSL.

3) [IpenocraBnenue, npu HEOOXOIMMOCTH, MYHUIUIIAIIBHON YCIIYTH 110 MECTY JKUTENIbCTBA HHBAINAA
WIH B TUCTAHIIMOHHOM PEKHME.

k) Oka3zaHue JOHKHOCTHBIMU JIMIIAMH A IMUHUCTPALMU 3aXapOBCKOIO CEJIbCOBETA, KOTOPbIE
MPEIOCTABIISAIOT MyHUIIUIIAJIBHYIO YCIYTY, IOMOIIY MHBAINJIAM B IIPEOI0JIEHUH Oapbepos,
MEMIAIOIINX MOTYYSHUIO MU MyHUIIMNIAJIbHBIX YCIYT HapaBHE C APYTUMHU JINLAMUI

2.15. Ha wuHpoOpManmMoHHOM CTEHJE B aJMUHUCTPALUU DPA3MEIIAIOTCA CIEIYIOLUe
MH(OPMAIIMOHHbBIE MATEPUATIBL:

- CBEJICHUSI O TIEPEYHE MPEIOCTaBIIEMbIX MyHUIIUNIAJIBHBIX YCIIYT;

- IepeyeHb NPEJOCTABIAEMBIX MYHUIIUIIAIBHBIX YCIYT, 00pa3libl JOKyMEHTOB (CIIPABOK).

- obpaszey 3anONHeHUs 3aA61eHUs;

- anpec, HoMmepa Tene@oHOB u (akca, rpaduk pabOTHI, adpec 1eKMPOHHOU NOYMbL
aJMUHHMCTpAIIH U OT/IENa;

- aIMUHUCTPATUBHBIN PETJIaMEHT;

- azipec opUIMAIbHOTO caiiTa YupexaeHus B cetu HTepHeT, coepskaiiero HHPOpMaIuo
0 MPEIOCTaBICHUHY MyHUILIUTIAJIbHON YCITYTH;

- TOpANOK TMoNydyeHUs HWHGOpPMaluu 3asBUTENSIMH IO BOIPOCAM MPEAOCTaBICHUS
MYHULUIAJILHON YCIYTH, B TOM YHCIIE O XO/I€ TPEIOCTABICHUS MyHULIUIIAIbHON YCIYTH;

- IepeyeHb OCHOBAHUH /1JIsl OTKa3a B MPEI0CTaBICHUY MyHULIUTIAJIbHOW YCITYTH;

- mopsanok oOxayoBaHUs JAecTBUMl (Oe3nefCTBUS) M pelIeHUl, OCYILECTBISEMBbIX
(MpUHSATHIX) B XOZI€ MPEIOCTABICHHS] MyHUIIMITAILHOM YCITyTH;



- HeoOxoMMasi oreparuBHas HH(OpMaIUs O MPEeIOCTaBICHUN MyHULIUTIAIbHOU YCIYTH.

- onucaHue npoyeodypvl NPedoCmMasieHuss MYHUYUNAIbHOU VYCIY2U 8 MeKCMOo8oM 8ude U 8
guoe OJIOK-CXEMBI,;

Tekct MarepuanoB, pa3MellaeMbIX Ha CTEHIaX, JODKEH ObITh HamedaTaH YJOOHBIM JIs
YTeHUsI IPUPTOM, OCHOBHBIE MOMEHTHI U HauboJIee BaKHbIE MECTA BBIJCIICHBI.

2.16. [TokazarensiMu 1OCTYITHOCTH M Ka4€CTBA MYHULIMTIIAJTLHOW YCIIYTH SIBJISIFOTCSL:

- CcOOMIOICHHE CPOKOB MPEJOCTABICHUS MYHULMIAJIBLHOM YCIYyTH, CPOKOB BBITIOJHEHUS
OTJENIbHBIX aIMUHUCTPATUBHBIX MPOLEAYP B PAMKaxX €€ MPeI0CTaBICHHUS,

2.17. Unble TpeboBaHUs, B TOM UHWCJIE YYUTHIBAIOLIUE OCOOEHHOCTHU MPEAOCTaBICHUS
MYHULUIAIBHBIX YCIYT B MHOTO(YHKIIMOHANBHBIX LIEHTPaX U OCOOEHHOCTU MPEIO0CTABICHHUS
MYHULHUIAJIBHBIX YCIYT B 3JIEKTPOHHOM (opme.

3. CocraB, n0CJ1e10BATEIBLHOCTh H CPOKH BHINOJIHEHHUS aIMUHUCTPATUBHBIX
npoueayp, Tpe6oBaHusl K MOPSAKY UX BbINOJHEHUS,
B TOM YHCJIe 0CO0€HHOCTH BBINOJHEHUS a[IMUHUCTPATUBHBIX
npoueayp B JeKTPOHHOU dopme

3.1. IlpenocraBieHre MyHUITUIIAILHON YCIIYTH OCYIIECTBIISIETCS B opMe:

- HENIOCPEICTBEHHOE 00paIlieHHe 3asBUTEIIS (TIPH JIUIHOM OOPAIICHHN);

- OTBET Ha MUCHbMEHHOE O0OpaIlcHHE.

3.2. [lonyyeHrne KOHCYIbTAIMI MO TPOIEAYPE MPEAOCTABICHHUS MYHUIUITATLHON YCIYTH MOXKET
OCYIIECTBISTHCS CICAYIONIMMHU CIIOCOOAMH:

- MOCPE/ICTBOM JINYHOTO OOpAICHHS,;

- oOpamieHus o renedony;

- MOCPEJICTBOM MTMCbMEHHBIX OOpaIleHH 0 MOYTE;

- MOCPEJICTBOM OOpAIICHUH 110 JIEKTPOHHOM MOYTe.

3.3. OCHOBHBIMHU TPEOOBAHHUSIMU K KOHCYJIBTALIUU 3asIBUTCIICH SBIISIOTCS:

- aKTyaJIbHOCTb;

- CBOCBPEMECHHOCTb;

- YETKOCTh B U3JIOKCHUU MaTepuana;

- IOJTHOTa KOHCYJIBTHPOBAHNS;

- HAIATHOCTH (POPM TOJaYH MaTepUaa;

- ynoOCTBO U IOCTYITHOCTb.

3.4. TpeGoBanus Kk popMe U XapakTepy B3aUMOJICHCTBUS CIIEHUAINCTA C 3aSBUTEISIMHU:

IpU JUYHOM OOpAIlleHUU 3asBUTENECH CIeNUaluCT JOJDKEH IpelCTaBUThCS, YKa3aTb
(bamMuuio, UMsI ¥ OTYECTBO, COOOIIUTh 3aHUMAEMYIO JIOJDKHOCTb, CAMOCTOSATENBHO JaTh OTBET
Ha 3a/IaHHBIN 3asBUTENIEM BOIPOC;

B KOHIIE KOHCYIBTUPOBAHHUS CIELUAINUCT , OCYLECTBISAIOUINNI KOHCYIBTUPOBAHUE, JOJKEH
KpaTko MOJBECTH UTOTM U IEPEYUCIUTbh MEpbI, KOTOpbIE CIEIyeT MPHUHATH 3asABUTENIO (KTO
UMEHHO, KOTJIa U YTO JJOJDKEH CIeNaTh).

OTBeT Ha NUCbMEHHBIE OOpalleHUss M OOpalleHHs IO 3JIEKTPOHHOM ModTe JHaeTcs B
IPOCTOM, YeTKON M MOHATHOM (opMe ¢ yKka3aHHeM (aMHIMU M MHHULKAIOB, HOMepa TeiedoHa
CHeluaIncTa OT/eNa, UCTIOIHUBIIIETO OTBET Ha OOpallleHue.

OTBer Ha THUCbMEHHOE oOOpalleHHe TMOANUCHIBaeTcs [TaBoil  aAMHUHUCTpAIUH
(3amecTuTeNEM IVIaBbl aIMUHUCTPAILIUN) TUOO YIIOJIHOMOUYEHHBIM JTODKHOCTHBIM JIMIIOM.

3.5. Ilpu orBerax Ha TesnedOHHbIE 3BOHKH U YCTHBIE OOpaIlleHUs CIEIHAINCT B BEXKIUBON
dopme yeTko U moapoOHO MHPOPMUPYET OOPATUBIINXCS 110 UHTEPECYIOIIUM UX Borpocam. [Ipu
HEBO3MOXKHOCTH  CIELMAJNCTa, MPUHIBIIETO 3BOHOK, CAMOCTOSTEIBHO OTBETHTh Ha
MIOCTaBJICHHBIA BOIpPOC, Teae(QOHHBIH 3BOHOK JOJDKEH ObITH IepeagpecoBaH (IIEpeBeleH) Ha
JPYroro CrenualrucTa Wik o0paTHBILEMYCS TPaKAAHUHY JOJDKEH OBITh COOOIIEH TeaeOHHBIN
HOMED, M0 KOTOPOMY MOKHO MOJTyYUTh HEOOXOIUMYIO HH(POPMAIIHIO.



3.6. OTBeT Ha MUCHbMEHHOE OOpAIICHHE O TMPOIEAYpe MPEAOCTABICHHUS MYHUIIMITAIBHOU
yCIyru mpenocTaBisercs B TeueHue 30 KaleHAApHBIX [HEH €O JHS pEerucTpanuu 3TOro
oOparieHusl.

3.7. llpenocrapneHue MyHUIIUMIIATBHON YCIIYTH BKIIIOYAET B c€Os BBHITOJIHEHUE CIEIYIOIINUX
aJIMUHHUCTPATUBHBIX MPOLIETYP:

3.7.1. Ilpu HanpaBiieHUU JOKYMEHTOB IO TIOYTE:

- npuéM, perucTpanus 3asBICHHUS U MPHUIOKEHHBIX KOMUN JOKYMEHTOB OT 3asBHUTEIS,
HaIpaBjIeHUE TOKYyMEHTOB JJIs IPEIOCTABIICHUS MyHULIUIIATbHON YCIYTH;

- IOITOTOBKA OTBETA U HAIIPABIIEHUE €T0 I10 MOYTEe 3aABUTEIIIO.

Pe3ynpratoM UCHOTHEHHS aJIMUHUCTPATUBHOTO JEHCTBUSL SBISIETCS  HaIlpaBliCHUE
COOTBETCTBYIOIIETO JOKyMEHTa 3asBHUTEN0. CPOK HCHOJHEHHS JAHHOTO aJMHUHUCTPATUBHOIO
IEWCTBUSA cocTaBisgeT He Oonee 30 nHEM.

3.7.2. IIpu nuaHOM OOpaIeHUH 3assBUTEIIS:

- IpUEM 3asIBUTEISI, IPOBEPKA JOKYMEHTOB (B JIeHb OOpalleHus);

- IPEIOCTaBJICHUE COOTBETCTBYIOIICH HH(POPMALIUU 3aIBUTEIIIO.

Pe3ynpratoM HMCHOMHEHHS] AaIMUHUCTPATUBHOTO JEHCTBHUS SIBISETCA MPEIOCTABICHUE
3asBUTENI0 COOTBETCTBYIOIIETO JOKyMeHTa. CpOK HCHOJHEHHUS JaHHOTO aJMUHHCTPATHBHOTO
JeicTBUS cocTaBiseT He 6osee 20 MUHYT.

4. ®opMbI KOHTPOJISI 32 UCIIOJTHEHHEM A/IMUHUCTPATHBHOIO pPerjiaMeHTa

4.1. Texkymuii KOHTpPOJb 32 COONIOACHHEM IOCIEAOBAaTENIbHOCTH  JICHCTBUM,
ompezieNieHHBIX PermamMeHTOM oOcylecTBiseTcs INIaBOM M BKIIOYaeT B ce0s MpOBEICHUE
MPOBEPOK  COOMIOACHHUS M HCIOJNHEHUS  OTBETCTBEHHBIMH  JIMIAMH  JICHCTBYIOIIETO
3aKOHO/IaTEeNbCTBA, a TAKXKE MOJI0XKEeHU PernamenTa.

4.2. IlepcoHanbHas OTBETCTBEHHOCTb OTBETCTBEHHBIX JIMIl 3aKpeIUIAeTCs B
COOTBETCTBYIOLIUX MOJOKEHUAX JOIKHOCTHBIX HHCTPYKIUH.

4.3. KoHTposib 3a MOJHOTOM M KA4eCTBOM MPEIOCTABICHUS MYHULUIAIBHON YCIyTd
BKIIIOYaeT B ceOsd MpOBEJACHHE MPOBEPOK, BBLIIBICHHE U YCTpaHEHHUE HApYIICHWH IMpaB
3asBUTENICH, pacCMOTPEHUEe, MPUHSATHE pEIIeHUH U TOATOTOBKY OTBETOB Ha oOpaiieHus
3asiBUTENEH, coiepKalue kano0bl Ha peleHus, neicTBus (6e31eiCTBUsI) OTBETCTBEHHBIX JIUII.

4.4. Tlo pe3ynpTaramM IpPOBEIEHHBIX IMPOBEPOK B CIIy4ae BBISBICHHUS HapyLIEHUH IpaB
3as8BUTEIEN MO IMPEAOCTABICHUIO MYHULMNAIBHOW YCIYTH OCYLIECTBISAETCS IPUBIICUYCHHUE
BUHOBHBIX JIMI K OTBETCTBEHHOCTM B COOTBETCTBMM C 3aKOHOAATEJILCTBOM Poccuiickoit
denepanuu.

4.5. IlpoBeaeHue NPOBEPOK MOXKET HOCUTH IUJIAHOBBIM XapakTep W BHEIUIAHOBBIN
xapaktep (MO KOHKPETHOMY OOpAIlEHUIO 3asBUTENs MO MPEAOCTABICHUIO MYHUIIUNAIbHON

YCIYTH).

5. JlocyneOHblIi1 (BHECYIEOHBIN) MOPSIIOK 00KATOBaHUs PEIICHUH U IeHCTBUIN
(Oe3melicTBUS) Oprana, MpeAoCTaBISMIONIET0 MyHHIIUITATBLHYIO YCIYTY, a TAK)Ke JOKHOCTHBIX
JUI] UIIA MYHUIIUTIATBHBIX CITyXKaIlKX.

5.1. 3asBuTENL MOXKET OOPATUTHCS € KaJTO0O0H B TOM YHUCIIE B CIEIYIOLINX CIydasX:

1) HapyieHne cpoka perucTpanuy 3anpoca o0 IpeIoCTaBIEHUN MyHUIIUIIAIIBHON YCIIYTH;

2) HapylIeHHE CpOKa MPEeAOCTaBICHUs] MYyHULMNAIBbHON yciyru. B ykazaHHoOM ciydae
o0)kajloBaHUE 3asBUTENEM pelleHu u neiicTBuil (0e3neiicTBUs) MHOTO(MYHKIMOHAIBHOTO
IEHTpa, pPa0OTHHUKAa MHOTO(YHKIMOHAIBHOTO IIEHTpa BO3MOXXHO B CiIyyae, €cld Ha
MHOTO()YHKIIMOHAJIBHBIN IIEHTpP, pelieHust U AeWcTBUs (0e3AeliCTBUE) KOTOPOro O0XKalIyroTCs,
BO3JIO’KE€HA (DYHKITUS 110 MPETOCTABICHUIO MyHUITUIAIBHBIX YCIYT B IOJHOM 00beMe;



3) TpebGoBaHWe Yy 3asBUTENSA JOKYMEHTOB WM HHGOPMAIMU JHUOO OCYIIECTBICHHS
NeUCTBUH, MPEICTaBICHUE WM OCYILECTBIEHHE KOTOPBIX HE IPEAYCMOTPEHO HOPMAaTHBHBIMU
npaBoBbIMU akTamMu Poccuiickoit denepanuy, HOpMaTUBHBIMU IIPABOBBIMU AKTaMHU CyOBEKTOB
Poccuiickoit ®enepauuy, MyHULUNAIBHBIMUA IPAaBOBBIMH aKTaMM JUlId IPEJOCTaBICHUS
MYHUIMIIAIBHON YCIYTH;

4) orTka3 B IpUeMe JOKYMEHTOB, IPEIOCTAaBICHUE KOTOPBIX HPEIYCMOTPEHO
HOpPMAaTUBHBIMU NPaBOBbIMH akTaMu Poccuiickoil ®enepauuu, HOPMATUBHBIMHM IPAaBOBBIMHU
aktamMM cyOobekToB Poccuiickoit ®enepanyy, MyHULMIAIbHBIMM IPABOBBIMU aKTaMU JJIs
IPEJOCTaBIICHUS] MyHULIMIIAILHON YCIIyTH, Y 3asiBUTEIIS;

5) oTka3 B IpeNOCTaBIEHUU MYHMLMIIAIBHOM YCIYr'W, €Clii OCHOBAaHMS OTKa3a He
IpeayCMOTpeHb! (hefiepalibHbIMU 3aKOHAMHM M IMPUHATBIMU B COOTBETCTBUU C HMMU HHBIMHU
HOPMAaTUBHBIMU TpaBOBbIMM akTtamMu Poccuiickoil ®Denepanuu, 3akoHAMH U UHBIMHU
HOPMAaTHUBHBIMU IPaBOBBIMM akTaMM cyObekToB Poccuiickoit ®depepaunu, MyHUIUNAIbHBIMU
IIPaBOBBIMU aKTaMHU. B yka3aHHOM cilyyae 00KajOBaHHE 3asBUTENIEM pPELICHUH U JeHCTBUI
(6e3neicTBUSI) MHOTO(YHKITMOHAIBHOTO IIEHTPa, pabOTHUKA MHOTO(QYHKIIMOHAIBHOTO IIEHTpa
BO3MOXHO B Cily4ae, €CId Ha MHOTOQYHKLUMOHAJIbHBIM IIEHTp, peIIeHUs U JACHCTBUS
(Oe3melicTBHME)  KOTOPOTO  OOKAJIYyIOTCS, BO3JOKeHa (YHKIUS 10  MPEAOCTaBICHUIO
COOTBETCTBYIOLINX MYHHIIMIIATbHBIX YCIYT B [IOJIHOM 00BEME;

6) 3aTpeboBaHME C 3asIBUTENS NP MPEIOCTaBICHUN MyHULUIIAIBHOW YCIIyTH IJIAThI, HE
IOPEeIyCMOTPEHHOH  HOpPMAaTMBHBIMM  IpaBOBbIMH  akTamu  Poccuiickoit ~ denepanuu,
HOPMAaTUBHBIMU IPaBOBBIMHM akTaMH cyObekToB Poccuiickoir dexepanny, MyHUIUNATIbHBIMU
IIPaBOBBIMHU aKTaMU;

7) oTKa3 opraHa, IpeJOCTaBIIAIOLIET0 MYHUIUMNAIbHYIO YCIYIY, JOKHOCTHOTO JIMLA
OpraHa, IpeIOCTaBJISIOIEr0 MYHHMLUHUIAIBHYIO YCIYTy, MHOTIO(QYHKLIHOHAJIBHOIO ILIEHTpA,
paboTHHKAa MHOTO()YHKIIMOHAJIBHOTO LIEHTPA, B MCIPABICHUHU JOMYIIEHHBIX UMM OIEYaTOK U
OLIMOOK B BBIIAHHBIX B Pe3yJIbTaTe MPEJOCTaBICHUS MyHUIIMIIATBHON YCIYIH TIOKYMEHTax 160
HapylIeHWEe YCTAaHOBJIEHHOI'O CPOKa TaKMX HCHpaBieHUM. B ykazaHHOM ciyyae oOxajioBaHue
3asBUTEJIEM peIIeHUH U JeicTBuil (6e3aelcTBISA) MHOTO(YHKIIMOHAIBHOTO LIEHTpa, paOOTHUKA
MHOTIO()YHKIIMOHAJIBHOT'O LIEHTPa BO3MOXKHO B ClIy4yae, €CiIM Ha MHOIO()YHKIIMOHAJIBHBIN LIEHTP,
pemieHuss M JeiictBusg  (Oe3leficTBHE) KOTOPOro OOKANylOTCs, BO3JIOKEHA (YHKIHUS IO
IPEOCTaBIEHUI0 MyHULIUIIAIBHBIX YCIIYT B IOJIHOM 00BEME;

8) HapylleHHe CpoKa WM TOpsSJIKa BbIJAYW JOKYMEHTOB IO pe3yjibTaTram
IPEeOCTaBIIEHUS] MyHULIMIIAILHON YCITyTH;

9) mnpuoCTaHOBJEHHWE MPEAOCTABICHUS MYHUIMIAIBHOM YCIYI'M, €CId OCHOBaHUS
IPUOCTAHOBIICHUSI HE IPEYCMOTPEHBI (hefiepalibHbIMU 3aKOHAMM U IPUHATBIMU B COOTBETCTBUU
C HMMHU HMHBIMM HOPMAaTHBHBIMHM INpPaBOBBIMU akTamu Poccuiickoit denepaiuu, 3akoHaMH U
UHBIMH  HOPMaTHUBHBIMH  TIPAaBOBBIMM  akTamMu cyOwbekToB Poccuiickoit  denepauun,
MYHUIMNAJIbHBIMU TPAaBOBBIMM aKTaMu. B yka3aHHOM ciydyae oO»XajloBaHUE 3asBUTENIEM
pemieHnii M geiictBuit  (Oe3neiicTBUs)  MHOTOQYHKLIMOHAJIBHOTO IIEHTpa, pabOTHHKA
MHOT'O()YHKIIMOHAJIHOTO IIEHTPa BO3MOXKHO B Clly4yae, €CM Ha MHOTO()YHKIIMOHAJIBHBIN LIEHTP,
pemieHuss M JeiictBusa  (Oe3leficTBHE) KOTOPOro OOXKaNyloTCs, BO3JIOKEHA (QYHKIUS IO
IPEOCTaBIEHNI0 MyHULIUIIAIBHBIX YCIIYT B IOJIHOM 00BEME;

10) TpeGoBaHue y 3assBUTENS IPH MPEAOCTABICHUHA MYHUIIUIAILHON YCIyTH TOKYMEHTOB
Wi uH(pOpMalMK, OTCYTCTBHE M (MJIHM) HEIOCTOBEPHOCTh KOTOPHIX HE YKa3bIBAJIUCH IPH
NEpBOHAYAILHOM OTKa3e B IpUeMe JOKYMEHTOB, HEOOXOIMMBIX Ui MpPEeJOCTaBICHUS
MYHUIMNAIBHON YCIyTH, JTUO0 B MPEAOCTABICHUM MYHHIMNAIBHON YCIYTH, 32 UCKIIOUYCHHEM
CJIydaeB, IPEAYCMOTPEHHBIX NYHKTOM 4 yactu | crateu 7 denepanpHoro 3akoHa ot 27.07.2010
Ne 210-®3 «O6 opranu3zaiuu nNperocTaBiIeHUs TOCYAaPCTBEHHBIX U MyHUIIUTIATBHBIX YCIyr»,. B
yKa3aHHOM cCiyyae oOOXaJOBaHME 3asBHUTENEM pelleHui u JeiictBuil  (6e3neicTBus)
MHOTO()YHKIIMOHAJIBHOTO 1IEHTPa, PabOTHUKAa MHOTO(YHKIIMOHAIBHOTO IIEHTPa BO3MOXKHO B
cilyyae, eclii Ha MHOTO(DYHKIIMOHAJIBHBINA LIEHTp, pelieHus U eicTBus (Oe31eiCTBIE) KOTOPOTro
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00XayroTCs, BO3JIOKEHA (PYHKLIHS IO MPEIOCTABICHUI0O MYHHUIUNAIbHBIX YCIYT B IMOJHOM
o0Beme.

5.2. )Kanob6a nmomaercs B MUCbMEHHONW (GopMe Ha OyMa)KHOM HOCHTENE, B DJICKTPOHHON
dbopMe B opraH, NPeAOCTABISIIONINN MYHULUIAIBHYIO YCIYTy, MHOTO(QYHKIIMOHAIBHBIN LIEHTP
7100 B COOTBETCTBYIOIIUN OpPraH TOCyJapCTBEHHOM BIACTH (OpraH MECTHOI'O CaMOYIPaBICHHUS)
MyOIMYHO-TIPABOBOIO  O0pa30BaHUA, SBIAIOIIMNACA YydpeauTeraeM MHOrO(pYHKIMOHAIBHOTO
LEHTpa.

Kamobpr Ha pemeHus w  gedcTBus  (0e3MCMCTBHE)  PYKOBOAMTENS  OpraHa,
MPEIOCTABIISAIONIEI0 MYHUIMIAIBHYIO YCIYTy, MOAAIOTCS B BBIIECTOALIMI opraH (IpHU €ro
HAJIMYUK) JTU00 B CiIydyae ero OTCYTCTBHS pacCMAaTPUBAIOTCA HEMOCPEACTBEHHO PYKOBOIHUTEIEM
oprasa, nmpe10CTaBIISIONIEI0 MyHUIIUTIATBHYIO YCIIYTY.

JKanmoOpl Ha pemieHust u nelicTBus (0e3aeicTBUE) pabOTHHKA MHOTO()YHKIIMOHAIBHOTO
LEHTpa MOJIAI0TCA PYKOBOAUTEIIO ATOM0 MHOTO(QYHKIIMOHATIBHOTO LIeHTpa. XKano0b! Ha petieHus
u gjerictBus  (Oe3neidicTBHE) MHOTOQYHKIIMOHAIBHOTO IIEHTpPA IMOJAIOTCA  YYPEIUTEIIO
MHOTO(YHKIIMOHATBHOTO [EHTPA WM JIOJDKHOCTHOMY JIUILY, YIIOJTHOMOUYEHHOMY HOPMAaTUBHBIM
MIPaBOBBIM aKTOM CyOBbeKkTa Poccutickoii denepamuu.

5.3. XKanoba Ha pemieHuss U JaeiicTBus (Oe3nelicTBUE) OpraHa, IMPeIOCTABIISAIOIIETO
MYHULUINATBHYIO YCIYTy, JODKHOCTHOTO JIMIA OpraHa, MPEeAOCTaBIISIONIET0 MYHHUIUIAIbHYIO
yCIOyry, MYHULUINAIBHOTO  CIY)Kallero, PYKOBOAUTENsS  OpraHa, IMPeI0oCTaBIIAIOIIETO
MYHULHUINATBHYIO YCIYTy, MOXKET OBITh HampaBieHa IO MOYTe, Yepe3 MHOro(YHKIHOHAIbHBII
HEHTP, C HCIONb30BAaHUEM HH(POPMALIMOHHO-TEIEKOMMYHUKAMOHHOW ceTn "MHTepHet",
O(UIMAIBHOTO CaiiTa OpraHa, MpeI0oCTABIIAIONIET0 MyHHUIMIIAIBHYIO YCIYTYy, €IUHOr0 MmopTaja
rOCyJIapCTBEHHBIX U MYHHUIIMIIAJIBHBIX YCIYT JHMO0 PETMOHAIBHOTO MOpTaia rOCYAapCTBEHHBIX U
MYHULHUIATBHBIX YCIIYT, a TAK)KE MOXKET ObITh MPUHSATA MPU JTUYHOM IIPUEME 3aIBUTEIIS.

Kanoba wa pemenuss u geiictBus (Oe3nelcTBHE) MHOTO(YHKIIMOHAIBHOTO IEHTPA,
paboTHMKAa MHOTO(PYHKIIMOHAIBHOTO IIEHTpa MOXET OBbITh HampaBlieHa TI0 ToYTe, C
MCIOJIb30BaHNEM HH(OPMALMOHHO-TEIEKOMMYHHKAITMOHHON cetu "MHTepHeT", opuinanibHOro
caiiTa MHOTO(YHKIITMOHAJILHOTO LIEHTPA, €AMHOT0 MOPTaia roCyJapCTBEHHBIX U MyHUIIUTIATBHBIX
yCIyr MO0 PEernoHANbHOTO TMOpTalia TOCYJapCTBEHHBIX W MYHUIIMIAIBHBIX YCIYT, a Takke
MOJKET OBITh MPUHATA TPU JTUUYHOM MPUEME 3aIBUTEISL.

5.4. )Xanoba gomKHA COMIEPKATH:

1) HauMeHOBaHUE OpraHa, MPEIOCTABISIONIEI0 MYHUIIUTAIBHYIO YCIYTY, JOHKHOCTHOTO
JUIla OpraHa, MPEAOCTABISIIONIETO MYHUIMIAIBHYIO YCIOyry, JU0O0 MYHUIIUTAIBHOTO
CITy’Kalero, MHOrO(pyHKIIMOHAIBHOTO IIEHTPa, €ro PyKOBOAUTENS U (UITH) paOOTHHUKA, PELICHUS
u JieficTBus (6e3/1eiicTBHE) KOTOPBIX 00KAIyIOTCS;

2) bamunuto, uMs, 0OT4eCTBO (TIOCTIEIHEE - IPU HAIMYHUH), CBEJICHUS O MECTE KUTEIhCTBA
3asBUTENA - (PU3UUECKOTOo JIHIla THO0 HaMMEHOBAaHHE, CBEICHUSI O MECTE HaXOXK/ICHUS 3asiBUTENS
- IOPUJMYECKOTO JHIa, a TakKe HoMep (HOMepa) KOHTaKTHOTo TeiedoHa, aapec (aapeca)
AIIEKTPOHHON MOYTHI (MIPH HAJTMYWHU) U TIOYTOBLIN ajpec, M0 KOTOPHIM J0JDKEH ObITh HampaBlieH
OTBET 3asIBUTEIIIO;

3) cBemeHuss 00 OOXamyeMbIX pelIeHHsX U JeicTBusx (Oe3melicTBUU) opraHa,
MPEIOCTABIISIONIEI0 MyHUILIUTIATBHYIO YCIYTY, JOKHOCTHOTO JIMIIA OpraHa, Mpe0CTaBISIONIEro
MYHULUTNATBHYIO YCIYTY, THO0 MyHUIIUIATHHOTO CIYXKAIIero, MHOro()yHKIIMOHAILHOTO IIEHTPAa,
paboTHIKAa MHOTO(QYHKIIMOHAIBHOTO IIEHTPA;

4) MOBOMBI, HA OCHOBAaHHH KOTOPBIX 3asBUTENh HE COTJIACEH C PEIICHUEM U JIEHCTBUEM
(Oe3melicTBMEM) OpraHa, MPEIOCTABISIONIEIO0 MYHHUIIMIIATBHYIO YCIYTy, JAOKHOCTHOTO JHUIA
OpraHa, MpPeIOCTABISAIONIET0 MYHUIUIAIBHYIO YCIYTYy, JTUOO MYHHIIMIIAJBHOTO CIYXKAIIero,
MHOTO(QYHKIIHOHAIBHOTO IEHTpa, paOOTHHKA MHOTO(QYHKIIMOHAJIBHOTO IEHTpA. 3asBHTEIEM
MOTYT OBITh MPEACTABIECHBI JOKYMEHTHI (MPU HAIWYHH), TIOJTBEPKIAIOIINE JOBObI 3asBUTEII,
1100 MX KOIHUU.



5.5. XKanoba, mocTynuBIIas B OpraH, MPEAOCTABIAIONIMN MYHHIIUTAIBHYIO YCIYTY,
MHOTO(DYHKIIMOHAJIBHBIA ~ LIEHTP, YUYPEAUTEN0 MHOTO(YHKIIMOHAJIBLHOTO IIEHTpa, JHOO0
BBIIIECTOSIIIUN OpraH (MpU €ro HaJM4yuu), MOJUICKUT PACCMOTPEHUIO B TEUCHHE IMSTHAIUATH
pabounx JHEH cO JAHSA €€ perucTpaluv, a B Ciydae o0)KaJoBaHHMsS OTKaza OpraHa,
MPEIOCTABIISAIONIEIO0 MYHHUIIMIAIBHYIO YCIYry, MHOTO(QYHKIIMOHAJIBHOTO IIEHTpa, B IMpUeMe
JIOKYMEHTOB Yy 3asiBUTEJISl TUOO B MCIIPABICHUU JIOMYIICHHBIX OMEYaTOK U OUIMOOK UJTH B CiIydae
00>KaJloBaHUsl HApPYILEHUS YCTAaHOBJIEHHOTO CpPOKa TaKWX MCIPABICHUN - B TEUCHHE MATU
pabouux JAHEH CO THS €€ perucTpalyH.

5.6. Ilo pe3ynpTaTaM paccMOTPEHHUS KaJIOObI MPUHUMAETCS OJHO M3 CIEAYIOIIMX
pEUICHHUIA:

1) xanoba ynoBIETBOpsETCS, B TOM 4ucie B (opMe OTMEHBI NMPUHSATOrO PELICHHS,
WCIPABIICHUSI JOMYIICHHBIX OMEYaTOK M OUIMOOK B BBIIAHHBIX B pe3y/bTare MpPeJOCTaBICHUS
MYHULUINATBHOW YCIYr'M JOKYMEHTaX, BO3BpaTa 3asBUTENIO JEHEKHBIX CPEJICTB, B3UMaHUE
KOTOPBIX HE MNpPEeIyCMOTPEHO HOPMAaTUBHBIMU MpaBOBbIMU akTamu Poccuiickoii ®denepanum,
HOPMAaTHUBHBIMHM TPABOBBIMU aKTaMH CyObekTOB Poccuiickoit denepaunu, MyHUIIUIAIbHBIMU
MIPABOBBIMU aKTaMH;

2) B yIOBJIETBOPEHHUH KallOObI OTKa3bIBAETCS.

5.7. He no3aHee AHS, CIAEIYIOIIETO 3a JHEM MPHUHATHS PEHICHHs], YKa3aHHOTO B IMYHKTE
5.6. HacroslIel cTaThbU, 3aABUTENI0 B NHCHbMEHHOW (opMe M MO KEIaHUIO 3asBUTENS B
JNIEKTPOHHOM (hopMe HAmpaBIsSETCS MOTHUBUPOBAHHBIN OTBET O pe3ylbTaTaX pPacCMOTpPEHUs
JKajo0BbI.

5.8. B ciydae npusHaHus xanoObl MOAIeKAaIIeH YAOBICTBOPEHUIO B OTBETE 3asBUTEIIO,
naetcst wuHGOpMamMs O ACHCTBHUSIX, OCYIIECTBISIEMBIX OPraHOM, MPEIOCTaBISIONIUM
MYHULUINATBHYIO YCIYTY, MHOTO(QYHKIIMOHAJIbHBIM IEHTPOM B LENSAX HE3aMEeJIUTEIHLHOTO
YCTpaHEeHMsI BBISIBICHHBIX HApYIICHWH TNpU OKa3aHUM MYHUIMIAIBHON YCIYr'H, a Takxke
INPUHOCATCS HW3BUHEHHS 3a JIOCTaBIIEHHBbIE HEyn0o0CTBa U yKasbIBaeTcsl HHopManus o
JAIbHEUIINX JEHCTBUIX, KOTOPblE HEOOXOAMMO COBEPIIUTH 3asBUTEIIO B ILENSAX IMOJy4YEHUs
MYHULIUTATBHON YCIYTH.

59. B caywae mnpuszHaHUA >KaloObl HE TMOAJEXKAIIEH YIOBICTBOPEHHIO B OTBETE
3asBUTEII0, JAOTCS apTyMEHTUPOBAHHBIE PA3bsCHEHUS O MPUYMHAX MPHUHITOTO pEUIeHH, a
Takke HHGOopMaIUs 0 MOPAIKEe 00KaTOBaHUS IPUHITOTO PEIICHUSI.

5.10. B ciy4yae ycTaHOBIEHHS B XOA€ WMIU MO pe3yabTaTaM PACCMOTPEHHS >KaioObl
MPU3HAKOB COCTaBa aJIMUHUCTPATUBHOTO MPABOHAPYIIECHUS WM MPECTYIUICHHUS JOJDKHOCTHOE
JUI0, PaOOTHUK, HAJEICHHBIE MOJHOMOYHUSMHU MO PACCMOTPEHHUIO Kalol, He3aMeITUTENbHO
HATPABISIOT UMEIOIIUECS MaTepPHAIIbl B OPTraHbl MPOKYPATYPHI.

Hcnoan3oBanue I/IH(l)OpMaIII/IOl-[HO-Te.]'IeKOMMyHI/IKaIII/IOHHbIX TEeXHOJIOTrui
IpH NPEA0CTABJICHUN MYHUIIUIIAJBHBIX YCJIYI'

1. TlpemocraBieHre MyHUIMNAIbHBIX YCIYT B 3JIEKTPOHHOW Qopme, B TOM 4HCIE
B3aUMOJICHICTBHE OPraHoB, NPEIOCTABISAIOIIMX MYHHIMNAIbHBIE YCIYTM U 3asBUTEIEH,
ocyliecTBisieTcss Ha 0aze  MHPOPMALIMOHHBIX  CHUCTEM, BKJIOYAas  MYHUIUIAJIbHbIE
UH(OPMAIIMOHHBIE  CHCTEMbI,  COCTAaBJSIONIME  HMHPOPMALMOHHO-TEXHOJIOTMYECKYI0 U
KOMMYHUKAIIHOHHYIO HHPPACTPYKTYDY.

2. TIlpaBuma u TOpsIOK  WHOOPMAIMOHHO-TEXHOJOTUUECKOTO  B3aUMOJICHCTBHS
MH(OPMAIIMOHHBIX CHUCTEM, HCIOJB3YEMBIX I MPEIOCTAaBICHUS MYHUIUNAIbHBIX YCIYr B
ANIEKTPOHHOM Qopme, a Tak e TpeboBaHUS K HHPpacTpyKType, oOecreduBaromen Hx
B3auMoJIelicTBHE, ycTaHaBnuBatoTcs [IpaBurensctBoM Poccutickoit denepanumn.

3. TexHuyeckue cTaHAapThl U TpeOOBaHMs, BKJIOUas TPeOOBaHUS K TEXHOJIOTHMYECKOM
COBMECTUMOCTH MH(OPMAIIMOHHBIX CHCTEM, TpeOOBaHUS K CTaHAApTaM M IpPOTOKojiaM oOMeHa
JaHHBIMU B 3JIEKTPOHHOW (opMe Npu HHPOPMALMOHHO-TEXHOJIOTMYECKOM B3aMMOJEHCTBUU



MH(OPMAIIMOHHBIX CUCTEM, YCTaHABIUBAIOTCA (hefiepaIbHbIM OpraHOM UCIIOJHUTENBbHOM BIIACTH,
OCYIIECTBISIOMUM (GYHKIIMU IO BBIPAOOTKE M peaju3aluu TOCYIapCTBEHHON MOJUTHUKU U
HOPMAaTHBHO-TIPABOBOMY PETYIHPOBAHHIO B cpepe HH(POPMAIIMOHHBIX TEXHOIOTHIA.

4. EnuHbpIN opTag MyHHIIMIATBHBIX YCIYT 00eCIIeYnBacT:

1) moctyn 3asBUTENEH K CBEACHHSIM O MYHHUIMIAIBHBIX YCIIyrax, a Takxke o0 yciyrax,
NpeIHa3HAaYeHHbIM  JUIsl ~ pacOpOCTpPaHEHHUS  C  HUCHOJb30BaHUEM  HMH(POPMALIMOHHO-
TEJIEKOMMYHUKAIMOHHONW  ceT  «l/HTepHeT» ¥  pa3MelleHHbIM B  MYHHUIMIAIBHBIX
MH(OPMAIIMOHHBIX CUCTEMAaX, 0OECIICUNBAIOIIUX BEICHUE PEECTPOB MyHULIUIIATIbHBIX YCIIYT;

2) AOCTYMHOCTH JJIsl KOMUPOBAHUS U 3alOJHEHUsI B AJIEKTPOHHON (opMe 3arpoca U UHBIX
JIOKYMEHTOB, HEOOXOAUMBIX JIJISl TOTYYEeHUS MyHULIUIIATbHOU YCIYTH;

3) BO3MOXHOCTb T[OJAa4d  3asBUTEIEM C  KCIOJb30BAHHEM  HH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHM 3ampoca O MPelOoCTaBICHUH MYHUIIMIAIBHOW YCIIyTU
100 yCIIyTH;

4) BO3MOXXHOCTH IIOJIyUYEHHUSI 3asBUTEJIEM CBEJICHHII O XOJ€ BBINOJIHEHHS 3arpoca O
MPEIOCTABICHUN MYHUIIUTIATBHON YCIYTH OO0 YCIIyTH;

5) BO3MOXHOCTb TOJYYEHHs 3asBUTEIEM C HCIOJIb30BaHUEM HH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIX TEXHOJOTHI pPe3yabTaTOB MPEAOCTABICHHUS] MYHHUIMIAIBHON YCIyTH,
3a UCKJIFOUEHUEM CIIy4aeB, KOT/la TaKOe MOMyYeHHe 3ampelieHo GeaepanibHbIM 3aKOHOM, a TaKkKe
PE3yNbTaTOB MPEIOCTABICHUS YCIYTH.



