POCCUICKAS ®EJEPALIAS
KPACHOSIPCKUI1 KPAYl KA3AYMHCKUIA PAIIOH
AJIMUHUCTPALISL 3AXAPOBCKOI'O CEJICOBETA
IOCTAHOBJIEHUE

18.02.2019r. c. 3axapoBka Ne 14

OO0 yTBEp)KIEHUH aIMUHUCTPATUBHOTO
perIaMenTa npeaoCTaBIeHU MyHHIUTIATbHOM
yenyru «Beiaga TOKyMEHTOB KOIHU (PUHAHCOBO-
JMLEBOTO CYETA, BBIMMCKH U3 JIOMOBOW KHUTH

B coorserctBun ¢ JKuwmmmseiM kopekcoM Poccuiickoit @enepaunn, denepaibHbIM
3akoHOM OT 27.07.2010 Ne 210-®3 «OO6 opraHu3amuu MpeAOCTABICHHUS TOCYIapCTBEHHBIX W
MYHHIIMITABHBIX YCIIYT», 00ECIEYeHHUS] OTKPHITOCTH W OOIIEAOCTYMHOCTH HH(POPMAIMH O
MPEIOCTABIEHUH MYHULIUIIAJIBHBIX YCIIYT, PYKOBOJACTBYSCH cTarbél 17,20 YeraBa 3axapoBCKOTro
ceabpcoBera, IIOCTAHOBIJIALO:

1.YTBepauTh aAMUHUCTPATUBHBIA pEramMeHT MNPEJOCTaBICHUS MYHUUUIIAIBHON YCIyru
«BpI1aya JOKYMEHTOB  KOMHHM (DMHAHCOBO-JIMIICBOTO CU€Ta, BBIMHCKA M3 JOMOBOW KHUTHY,
COINIACHO MPHIIOKEHHUIO.

2.IlocraHoBieHue:

Ne 61 ot 20.12.2013r.O0 yTBep>KAeHUH aAMUHUCTPATUBHOTO periiaMeHTa MPeJ0oCTaBlIeHUs
MYHUIIUTIATBEHON yenyru «Bbiada 10KyMeHTOB KOMMH (PMHAHCOBO-JIMIIEBOTO CUETA, BBHIITUCKH U3
JIOMOBOW KHUTH;

No 20 0120.04.2016 «O BHECEHUM U3MEHEHH U IONOJHEHUN B MOCTAHOBIICHUE
B nnoctanoBieHue Ne 61 ot 20.12.2013 «O06 yTBepkKaAeHIUHN aIMUHUCTPATUBHOTO periiaMeHTa

NPEIOCTABICHUS] MyHHIIUIIAIBHOW yciayru «Bplgada JOKyMEHTOB KONHMH (PHHAHCOBO-JHIIEBOTO
c4€Ta, BBIIUCKHU U3 JOMOBON KHUIM»

3.KoHTpOIIb 32 HCHIOIHEHHEM HACTOSIIETO MOCTAHOBJICHHS OCTABIISIO 33 CO0OM

4. TlocTaHOBIIEHHE BCTYMaeT B CHJIY B JEHb, CIEAYIOMMH 3a AHEM ero o(uIHaIbHOTO
onmyONMKOBaHUS B TaszeTe «BegoMocTH OpraHoB MECTHOTO CaMOYIpaBJICHHs 3axapOBCKOTO
CEITbCOBETaY.

I'maBa 3axapoBCKOTO CENbCOBETA T.A.Poze



[Ipunoxenue
K MIOCTAHOBJICHUIO

3axapoBCKOTO CEIbCOBETA
ot 18.02.2019r. Ne 13

AI[MI/IHI/ICTPATI/IBHI)II7I PETJIAMEHT
NPeI0CTABIEHUS] MYHUIIUNIAJIbHOM YCIYyTH
«Bbl1aya 10KyMEHTOB KONMU (PMHAHCOBO-JTULEBOI0 CYETA, BHINMUCKH U3 IOMOBOI KHUTH)

1. O01mue MoJI0KeHUs

1.1 Hacrosiuuii agAMUHUCTPATUBHBIA PEIIAaMEHT IO MPEIOCTABICHUIO MYHHIIUIIAIBHOU
ycnyru «Beiiada JOKYMEHTOB KOTIHH (PHHAHCOBO-JTUIIEBOTO CUYETA, BBIMMCKU U3 JOMOBOW KHUTHY
(mamee -  aAMHHHCTPAaTUBHBIA  pEMIAaMEHT)  YCTaHABIMBAaeT  MOPSJIOK, CPOKHM U
MOCJIEI0BATEIbHOCTh QJIMUHUCTPATUBHBIX MPOLEAYp MPU MPEIOCTABICHUM MYHHUIUNATLHON
YCJIYyTU B COOTBETCTBHUH C 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.

1.2. Pernmament pa3meniaercs Ha MuTepuer-caiite www.mokazm.ru ,

Tak)ke Ha MH(OPMAIMOHHBIX CTEHJaX, PACIOJIOKEHHBIX B 3aXapOBCKOM CEIIbCOBETE IO

azapecy: ¢. 3axapoBka, yim.HabGepexnas, 30, .Kazaumrckoro paiiona, KpacHOspckoro kpas .

2. CTanaapr npeaocTaBjieHUsi MyHHIMIIAJIbHON YCJIYIH

2.1. HaumeHOBaHNE MYHUIHMIIAJIBHON ycIyru — «Bplgada TOKyMEHTOBKONINU (DHHAHCOBO-
JUIEBOTO CU&Ta, BHIMUCKH U3 TOMOBOM KHUTHY (Jaliee — MyHHUIIUIAIbHAS YCIYyTa).

2.2. IlpenocraBieHue MYHULMIAIBHOW YCIYIM OCYILIECTBISIETCS aJMUHHUCTpalueit
3axapoBCKOro  cenbcoBeTa(aniee - agMUHHUCTpanusi). OTBETCTBEHHBIM  HCIIOIHUTEIEM
MYHULIMIIAJILHOM yCITyTH SIBJISIETCS I1aBa 3axapoBcKoro cenbcoBera Poze T.A.

Mecto HaxoxpaeHus: c. 3axapoBka, yin. HaOepexnas, 30, .KazaumHckoro paiiona,
KpacHosipckoro kpas

[TouroBeiit anpec: 663100 Kpacnosipckuii kpait KazaunHckuid pailon c. 3axapoBka yiI.
Habepexnas 30

[Ipuémusbie nau: [loHeneNbHUK- IATHULA

I'padpux padotsr: ¢ 9-00 mo 17-00, o6enennsiii mepepsiB ¢ 13-00 qo 14-00

Tenedon/daxc: 8 391 96 21-286 .

aZpec AIEKTPOHHOM MOUTHI:

Nudopmaruio o mporenype npeaocTaBieHus] MyHUIIUTAIBHON YCIYTH MOYKHO TONyYUTh
y IJaBbl 3axapOBCKOIO CEJIbCOBETA, OTBETCTBEHHOIO 3a MPEAOCTaBICHHE MYHULUIMAIbHON
YCIIYTH.

2.3. IlomyyarensiMu MYHMLIMIAIBHOM YCIYrum SBISIFOTCS TpaxnaaHe Poccuiickoi
deneparuu, NpOXKUBAIOIINE HA TEPPUTOPUH 3aXapOBCKOTO CEIbCOBETA (J1ajee - 3asIBUTEIH).

OT uMeHHM 3asgBUTENs MOTYT BBICTYNATh (QU3WYECKUE JUIa, HUMEIOUIMEe TIpaBo B
COOTBETCTBUM C 3aKOHOJATelabcTBOM Poccuiickoil @enepanun 1160 B CHIIy HaAEIECHUS HX
3aBUTEISIMH B TIOPSIAIKE, YCTAHOBJICEHHOM 3aKOHOAATelbcTBOM Poccuiickoit denepaiuuy,
MOJTHOMOUHSIMHU BBICTYNATh OT UX UMEHU (J1ajee - 3asiBUTEIN ).

2.4. Pe3ynpTaToM IpenoCTABICHNS] MyHUIIMNIATBHOW YCIIYTH SIBISIOTCS:

- BBIJJa4a IOKyMEHTOBKOIIUY ()MHAHCOBO-JIUIIEBOTO CYETA, BHIMUCKU U3 JJOMOBOW KHUTH;

- OTKa3 B BblJlau€ JIOKYMEHTOBKONMHUU (PMHAHCOBO-JIUILIEBOTO CUETA, BBIUCKU U3 JIOMOBOM
KHUTH.

2.5. Cpok nipenocTaBiieHUs MyHHUITUTIAIBHON yCIIyTH cocTaBisgeT He Ooee30 AHEH co JTHS
MUCBMEHHOTO OOpalleHusi 3asBUTENS MO MOYTEe WU B JIeHb OOpallieHus MpU JHYHOM YCTHOM
oOparieHuu.

2.6. [IpaBOBBIMM OCHOBAHUAMU JUISI IPEJOCTABICHUS MYHUIIUIIAIBHON YCIIyTH SBIIAETCS:

- Koncrurymus Poccuiickoit deneparum;
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- Kunumneii konekc Poccuiickoit denepaimu;

- @enepanbubiit 3ak0oH 0T 06.10.2003 Ne 131-®03 «OO0 00muUX NPUHLIMIIAX OPraHU3AIUH
MECTHOTO camoymnpanieHus B Poccuiickoit @enepanuny;

- ®epepanbublil 3ak0H 0T 27.07.2006 Ne 152-®3 «O nepcoHaNnbHBIX JaHHBIX;

- ®enepanbblil 3ak0H 0T 09.02.2009 Ne 8-D3 «O6 obecnieueHun nocryna K HHGOPMaIUKA
0 JIeATEIbHOCTU TOCYJapCTBEHHBIX OPraHOB U OPIraHOB MECTHOT'O CaMOYIPaBICHUSY;

- ®epepanbhbiii 3ak0H  oT 27.07.2010 Ne 210-®d3 «OO6 opranuzanuu IpeaoCTaBICHUS
rOCYAApCTBEHHBIX U MYHULIUIIAIBHBIX YCIYT».

- YcraB 3axapOBCKOIO CEIbCOBETA

2.7. WcuepnbIBaroIiuii TepeueHb JOKYMEHTOB, HEOOXOAMMBIX I MPEAOCTaBICHUS
MYHUILIMINIAJIBHOM yCIIyTH (anee - JOKYMEHTHI).

- 3asBiieHue (npuioxenue Ne 1);

-PaBOYyCTaHABIIMBAIOIINE TOKYMEHThI HA HEABMYKUMOCTh (3KMJI0€ TOMEIICHHE);

- [1aCIIOPT BJIAJENbLIA HEABMYKUMOCTH (JKUIJIO€ TIOMELIECHUE).

TpeboBarb OT 3asBUTENEH JOKYMEHTBI, HE IMPEIyCMOTPEHHbIE JaHHBIM ITYHKTOM
aJMMHHMCTPATUBHOIO PEIIAMEHTA, HE I0ITyCKAETCS.

2.8. AIMUHUCTpaLMg CaMOCTOSITENIbHO 3amlpalliBaeT JOKYMEHTHI, yKa3aHHbIe B a03alle
TPETbEM IYHKTA 2.7. HACTOALIETO AIMUHUCTPATUBHOIO PENIAMEHTA, B OpraHe, B paclopsLKEHUN
KOTOPOT'O HaXOAATCS COOTBETCTBYIOLIME JOKYMEHTBI, B CIy4yae, €CIu 3asABUTENb HE MPEICTABUI
yKa3aHHbIE JOKYMEHTBI 110 COOCTBEHHON MHUIIMATUBE.

2.9. 3anpereHo TpeOOBaTh OT 3asIBUTEIIA:

NpPEACTAaBICHUS JIOKYMEHTOB W  HMHGOpMAllMM WM  OCYIIECTBICHHUS  JICHCTBUH,
MIPEICTABICHUE WM OCYLIECTBICHUE KOTOPBIX HE MPEAYCMOTPEHO HOPMAaTHUBHBIMHU MPABOBBIMHU
aKTaMH, peryJupyloUMMH OTHOLIEHHS, BO3HUKAIOIIME B CBA3M C NPEIOCTaBICHUEM
MYHULUIIAJIBHON YCIYTH;

IIPEJICTABICHUS] IOKYMEHTOB U MH(POpPMAIMH, KOTOPbIE B COOTBETCTBUU C HOPMAaTHBHBIMU
npaBoBbIMH akTamu Poccuiickoit @enepani, HOPMATUBHBIMH MPABOBBIMU aKTaMU CYOBEKTOB
Poccniickoit @enepanny 1 MyHUIMIIAIbHBIMY IIPABOBBIMU aKTaMH HAaXOIATCS B PACIOPSIKEHUU
TOCYJapCTBEHHBIX  OpPraHOB,  MPEAOCTABISIIOLIMX  TOCYJApCTBEHHYIO  YCIyry,  HHBIX
rOCyAapCTBEHHBIX OPraHOB, OPraHOB MECTHOIO CaMOYIPAaBIEHHUS U (MJIM) MOJIBEJOMCTBEHHBIX
rOCYJIlapCTBEHHBIM OpraHaM U OpraHaM MECTHOT'O CaMOYIPABIICHHS OpraHU3alMi, y4acTBYOIINUX
B IPEIOCTABIEHUM TOCYIApPCTBEHHBIX WJIM MYHUIUNAIBHBIX YCIYI, 3a MCKIIOYEHUEM
JIOKYMEHTOB, YKa3aHHbIX B 4acTu 6 ctatbu 7 PepepanbHoro 3akoHa oT 27.07.2010 Ne 210-03
«O0 opranu3ainuy npeaoCcTaBiIeHHs TOCYIapCTBEHHBIX U MYHULIUTIATBHBIX YCIIYT»;

OCYILECTBJICHUS] JEMCTBUIN, B TOM YHCIIE COINIACOBAHUM, HEOOXOMUMBIX JJS MOIYYECHHUs
MYHUIIMNIAJIBHBIX YCIYT U CBS3aHHBIX C 0OpaIleHUeM B UHbIE TOCY/IapCTBEHHbBIE OPTaHbl, OPTraHbl
MECTHOTO CaMOYIIPABJICHUS, OPraHU3ALMH, 3a UCKIIOUYEHUEM IOIYYEHHs YCIIYT, BKIIOUEHHBIX B
nepeyHy, ykazaHHble B yactu | crtarbu 9 denepanbHoro 3akoHa Ne 210-O3, u momyueHus
JIOKYMEHTOB U MH(OPMAINH, IPEAOCTABIIEMBIX B pe3yJIbTaTe MPel0CTABICHHS TAKUX YCIIYT.

2.10. HUcyepnpiBaromuii mepeuyeHb OCHOBAHHMM JUIsi OTKaza B TMpUEME MHCHMEHHOTO
3asIBJICHUSA:

TEKCT JIOKyMEHTa HamucaH Hepa3OopuuBo, Oe3 yka3aHUs (QamMuInd, MUMEHH, OT4ECTBa
(Gu3nUecKoro JMIa, aapeca ero perucTpaluu; B JOKYMEHTaX UMEIOTCS MOTYUCTKU, MOAMUCKH,
3a4epKHYThIE CIIOBA U UHbIE HE OTOBOPEHHBIE UCIIPABICHUS.

2.11. MHcuepnslBaroliuii IEepeueHb OCHOBAaHMM JUId OTKa3a B IPEJOCTABICHUU
MYHULIMTIAJIbHON YCIYTH:

- oOpalleHre rpakJaHMHa, KOTOPbI B COOTBETCTBUU C HACTOSIIIIUM PETJIAMEHTOM HE MOXKET
OBITH TIOJTy4YaTeIeM MYHUIMIIAIBHON YCIYTH;

- HE IIPEJICTABJICHbI JIOKYMEHTBI, YKa3aHHBIE B IIYHKTE 2.7 HACTOSIIETO PEITIAMEHTA.

He sBnsercs ocHoOBaHMEM [Uisi OTKa3a B IPEJOCTABIEHUM TOCYJApCTBEHHOHN yCIyru
HEMpE/ICTaBICHUE 3asBUTENIEM JIOKYMEHTOB, YKa3aHHbIX B a03alle TperbeM NyHKTa 2.7.
HACTOSIIET0 AJIMUHUCTPATUBHOTO PeryIaMeHTa.

2.12. MyHunnansHast yeiryra mpeocTaBisieTcs 0ecIiiaTHO.
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2.13. MakcuManbHbIA CPOK OKMIAHUS B OYEPEAM MPH MOJaue 3anpoca O NpeaoCTaBICHUN
MYHUIUIATBHON YCIYTH cocTaBisieT He 6osee 20 MUHYT.

MakcuManbHbIl CpOK OXHMJAHMS MpU IOIYYEHUM pe3ylbTara IpeAoCTaBICHUS
MYHUIIUTNIATBHON YCIIyTH cocTapisieT He Ooree 30 aHei.

2.14. Cpok perucrpanuu 3amnpoca 3asBUTENs O MPEIOCTABICHUH MYHUIUNAIBHON YCIyTH
cocTaBisieT He Oosee 2 THEi.

2.15. TpeGoBaHMsI K TOMEIIEHUSAM, B KOTOPBIX ITPEJOCTABIISIETCS MYyHUIMIIAIbHAS yCIyra:

MIOMEIIEHUS, B KOTOPBIX OCYIIECTBIIACTCS MPUEM I'pax1aH, OOpPaTHBILUXCS 32 MOIy4eHUEM
MYHUIUNAIBHON YCIYIM, JOJDKHBI OBbITh OCHAIlEHbl COOTBETCTBYIOIIMMHU YyKa3aTessiMHU,
UH(POPMAITMOHHBIMU CTEHJIAMH ¢ 00pa3lamMH 3aroJHEHUS 3asiBICHHUS U MEPEYHEM JTOKYMEHTOB,
HEOOXOIMMBIX JUIsl IPEIOCTaBIECHUs ycayri. MecTa [uis 3aroJHeHUs. HeOOXOAUMBIX T0KyMEHTOB
000pyIyIOTCSL CTYNBSIMH, CTOJAMH M OOecneyMBaroTCs OJIaHKaMH 3asiBICHHMA, MHUCbMEHHBIMU
npuHaanexHoctaMu. Ha mHpopManMoOHHOM cTeHAe B YUpPEKIEHUM pa3MellaeTcs INepedyeHb
JIOKYMEHTOB, KOTOpBIE€ 3asBUTENb JOJDKEH IPEACTABUTH ISl WCIOJHEHHS MYHULMIAIbHOU
YCIIYTH.

Pabouee mMecTo crienuanucToB YUpeKICHUS, yYaCTBYIOIIUX B OKAa3aHUH MYHHIIMIIATBHOM
YCIIYI'M, OCHAIAeTCsl HACTEHHOW BBIBECKOM MIJIM HACTOJIBbHOM TaOIMUKOH ¢ yKa3aHMEM (paMuiuu,
UMEHH, OTYECTBA W JOJDKHOCTH, HEOOXOAMMON JJsi WCIONHEHHS MYHUIHMIAIBHON YCIyTru
0(HCHON TEXHUKOM.

[lomemenuss Ui NOpPEAOCTABICHUS MYHULMIAJIBHOW  YCIYIM IO  BO3MOXXHOCTH
pasMelalTcs B MaKCUMaJIbHO YJOOHBIX [Uls OOpallleHns] MeCTax.

B wMecrax oxugaHus OpPENOCTABICHUS MYHMLMIAIBHOW YCIYI'M IpeaycMaTpuBaeTCs
000py/10BaHUE TOCTYIHBIX MECT OOLIECTBEHHOIO OJIb30BAHUS.

B mecrax mnpenocTtaBieHMs] MYHUIMNAIbHOM YCIYyrM Ha BHUJHOM MECTE pa3MeELIaroTCs
CXEMBI pa3MEIIEeHUs CPE/ICTB MOXKAPOTYIIEHUS U ITyTel 3BaKyalluu MOCETUTENeH U pabOTHUKOB
OpraHoB, yYaCTBYIOLMX B OKa3aHUH MYHULIUIIAJIbHON YCIyTH.

Mecta  npefocCTaBlE€HUS ~ MYHUIMIAIBHONH  YCIyTM  OOOpYIOYIOTCS — CpeACTBaMH
MOYKapOTYIIEHUS U OMIOBELIECHHS] O BOSHUKHOBEHUH UPE3BbIUaiHOM CUTYyaLlUH.

2.16. Ha wuHpOpManMOHHOM CTEHAE B AaIMUHMCTPALUM Ppa3MEILAIOTCS CIEAYIoLIe
MH(OPMAIIMOHHbIE MAaTEPUATIBL:

- CBE/ICHUS O IIepeyuHe MPeJ0CTABISIEMbIX MYHUIIUIIAIBHBIX YCIIYT;

- IepeyeHb NPEJOCTABIAEMbIX MYHULIUIIATIBHBIX YCIIYT, 00pa3iibl JOKYMEHTOB (CIIPaBOK).

- oOpasell 3aroJHeHNs 3asBICHNUS;

- azapec, Homepa TenedoHOB U (pakca, rpaduk paboOTHI, aapec SIEKTPOHHOM TMOYTHI
aJIMUHUCTpAIMU U OTJIeNa;

- aIMUHUCTPATUBHBIA PETJIAMEHT;

- agpec opUIMAIBHOTO caifta YupexxaeHus B cetu MHTepHeT, coaepkaiiero HHpopMaluio
0 MPEIOCTaBICHUN MYHUIIMITAILHOU YCIIYTH;

- TOPSJOK TOJXy4eHUs HUHPOpPMAIMKM 3asgBUTEISIMM 110 BONPOCAM IPEJOCTaBICHUS
MYHUIIUTIAJIBHOM YCIyTH, B TOM YHCJIE O XOZ€ MPEI0CTaBICHNUS MYHUIIUIAIBHON YCIIyTH;

- IepevYeHb OCHOBAHUH /ISl OTKa3a B MPEJOCTABICHUN MYHHUIIMIIATBHOMN yCIyTH;

- TopsAoK oOxamoBaHMs JAeWcTBUM (O€37eCTBUS) M pELIEHHH, OCYLIECTBISEMBbIX
(MPUHATHIX) B XOJI€ MPEIOCTABICHNS MYHUIUIIAIBLHON YCIIyTH;

- HeoOxo/1MMas oreparuBHas HH(OpMaIUs O MPEIOCTaBICHUN MYHUIIMIIAIbHON YCIyTH.

- ONMCaHUE MPOLEAYPhI MPEIOCTABICHUS MYHUIIMIIAIILHONW yCIYr B TEKCTOBOM BHUJE U B
BHUJIE OJIOK-CXEMBI;

TexcT MarepuasioB, pa3MellaeMbIX Ha CTEHJAX, JOJDKEH ObITh HaredaTaH yAOOHBIM JUIs
YTEHUsI IIPUPTOM, OCHOBHBIE MOMEHTHI U HanboJiee Ba)KHbIE MECTA BBIJICJICHBI.

2.17. IlokazaTtensiMi JOCTYITHOCTH U Ka4yeCTBa MYHUIIUIAIBHON YCIIYTH SIBISIOTCS:

- COOJIOIEHNE CPOKOB MPEAOCTaBICHHUS MYHUIUMNAIbHOM YCIYTH, CPOKOB BBIMOJHEHHS
OTAETBHBIX aJMUHUCTPATUBHBIX MPOLEAYP B PAMKaxX €€ MpeaoCTaBICHHS;

2.18. upie TpeOOBaHUS, B TOM YHCIIEC YYHUTHIBAIOIINE OCOOSHHOCTH IPEIOCTaBICHUS
MYHUIIMNIAJIBHBIX YCIYT B MHOTO(QYHKIIMOHAIbHBIX LIEHTPaX U OCOOEHHOCTU MPEI0CTABICHUS
MYHUIUIAIBHBIX YCIYT B JIEKTPOHHON opme.
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2.19. 2.19.TpeboBanuss k 00ECIICUEHNUIO WHBAIUJIAM CJICIYIONIUX YCJIOBHH TOCTYITHOCTH
06I:CKTOB B COOTBETCTBHUHU C Tp€6OBaHI/I$IMI/I, YCTAaHOBJICHHBIMU 3aKOHOAATCIIBHBIMH W HWHBIMU
HOpPMaTHUBHBIMU MPABOBBIMU akTaMu Poccuiickoit denepanuu.

2.19.1.Bo3MOKHOCTB OECIpEnsITCTBEHHOTO BXO/A B 37[aHHE a[IMUHUCTPAIUU 3aXapOBCKOTO
CeIIbCOBETA BBIXO/Ia U3 HETO, B TOM YHCJIE C UCTIOIH30BAaHHEM KPECIIa-KOJISCKH.

2.19.2.B03MOXKHOCTh CAMOCTOSITENIBHOTO MIEPEABMXKEHHUS 10 TEPPUTOPHUH 3aXapOBCKOTO
CEJIbCOBETA B IIEJISAX JOCTYIA K MECTY MPEJOCTABICHUS YCIYTH , B TOM YHCIIE C IIOMOIIBIO
pabOTHUKOB aJIMUHUCTPAIIMH 3aXapOBCKOTO CEIbCOBETA.

2.19.3.BO3MOXKHOCTB ITOCAJIKU B TPAHCIIOPTHOE CPEJICTBO U BHICAJKH M3 HETO MEPE]l BXOIOM B
3/IaHUE AIMUHUCTPAIMK 3aXapOBCKOTO CEIhCOBETA, B TOM YHCIIE C TIOMOIIBIO pA0OOTHUKOB
aIMUHUCTpAIMU 3aXapOBCKOTO CEILCOBETA.

2.19.4.ConpoBoXxIeHHE NHBAJIUI0B UMEIOLINX CTOMKUE HapyleHHs (QyHKIMNA 3peHus 1
CaMOCTOSATENIFHOTO MEPEBUKEHHS IO TEPPUTOPUH 3aXapOBCKOTO CEIHCOBETA.

2.19.5.CopneniicTB€ UHBAJIMY MPU BXOJE B 3[JaHUE 3aXapPOBCKOTO CEJIbCOBETA U BBIXOJIE U3 HETO
UH(POPMHUPOBATh MHBAIUIOB O JOCTYITHBIX MapIIPyTax OOIIECTBEHHOTO TPAHCIIOPTA.

2.19.6. Hagyiexxamume pa3MenieHne HocHuTenel nHpopMannm, HeoOXOMMOH JIJIst 00ecTieueHus
OeCIPEnATCTBEHHOTO JJOCTYIa HHBAIUIOB YCIIYTe , C Y4€TOM OIpaHUYCHUH UX
KHU3HENEATSILHOCTH, B TOM YHKCIIE AyOIupoBaHNe HEOOXOAUMOM HH(POPMAITUH 3HAKAMH,
BBINOJIHEHHBIMH pelibe(h)HO-TOUYCUHBIM IIpudTOM Bpaiiyis u Ha KoHTpacToM doHe.

2.19.7. OGecneuenue nocTyIa B 3/aHNE 3aXapOBCKOI0O CEIbCOBETA COOAKU-TIPOBOJHUKA IIPU
HAJIMYUU JTOKYMEHTa, IOATBEPKAAIOIIETO €€ crelnaabHoe 00yueHue, BBIAAaHHOTO B (hopMe U B
MOPSJKE, YTBEPKIACHHBIX MTPUKa30M MUHUCTEPCTBA TPyAA U COUMAIIBHOM 3amuThl Poccuiickoit
®enepanuu ot 22 utoHst 2015 Ne 386H.

2.19.8.0Oxa3anue UHBIX BUJIOB IOCTOPOHHEN ITOMOIIH.

2.19. 9. TpeboBaHue k 00ECIEUECHNIO HHBAIUIAM CJIECAYIOIIUX YCIOBUM JOCTYITHOCTH YCIYT B
COOTBETCTBUH C TPEOOBAaHUSAMH, YCTAHOBJICHHBIMU 3aKOHOJATEIbHBIMU U MHBIMU
HOPMAaTUBHBIMH [TPABOBBIMU aKTaMH.

2.19.10. OkazaHue uHBaIMIaM TIOMOILM, HEOOXOAUMOM /171l TOJTYYEHHsI B IOCTYITHOM JUIsl HUX
dbopme uHpOpMaIUK O MpaBUIaX MPEJOCTABIECHUS YCIYyTH, B TOM 4ucie 0(popMIeHUN
HEOOXOIMMBIX JUIS TIOJTYYEHUS YCIYTH TOKYyMEHTOB, O COBEPIICHHH UMH JIPYTUX HEOOXOIUMBIX
JUIS TIOJIyY€HHUs] YCIIYTU ACUCTBUM.

2.19.11.I1penocraBnenue UHBAIUIAM T10 CIYXY, IPU HEOOXOJUMOCTH ,yCIYTH C UCIIOJIb30BaHUEM
PYCCKOTO ECTKOTO s3bIKa, BKIIIOUasi 00eCleueHne T0CTyNa Ha 00BEKT CyploNepeBOAYMNKa,
TUdIOCYpAOTIEPEBOAUHKA.

2.19.12.0ka3aHue pabOTHUKAMHU aIMUHUCTpAIMK 3aXapOBCKOTO CeTbCOBETA MHOI HE0OXOANMOM
MHBaJIK/1aM IOMOIIIM B IIPEOI0JIEHNN OaphepOB, MEIIAIOIINX MOJIYYEHHUIO UMHU YCIIyTH Ha paBHEe
C IpYTUMH JIMLIAMHU.

2.19.13 . Hanuuue xonuii JOKyMEHTa, OObSIBICHUN, HMHCTPYKIMI O TOPSIKE MPEI0CTaBICHUS
ycayru( B TOM 4Mcie Ha HHPOPMAIIMOHHOM CTEH/IE), BBITIOIHEHUS pesibe(h)HO-TOUEUHBIM
mipudrom bpaiiis u Ha KOHTpacTHOM (oHE.

3. CocraB, n0CJIe10BATEIbHOCTh H CPOKH BBINIOJTHEHUS] AIMUHHCTPATUBHBIX
npoueayp, TpeGoBaHus K NOPSAKY UX BbINIOJHEHHS, B TOM YHcJe 0CO0eHHOCTH
BBINOJIHEHHUS aIMMHUCTPATHBHBIX NPOLEAYP B JJIEKTPOHHOI (popme

3.1. IlpenocraBieHre MyHUIIUTAILHON YCIYTH OCYIIECTBISIETCS B (popme:
- HETIOCPEACTBEHHOE oOpaIeHune 3asBuTels (IIPU JIMYHOM OOpAIeHHH ),
- OTBET Ha MUChMEHHOE OOpalleHue.



3.2. Ilony4yeHre KOHCYIbTALMM 110 MPOLIEAYPE MPEIOCTABICHUS MYHULIMNIAIBHONW YCIIYTH MOYKET
OCYILECTBIATHCS CIEAYIOIIUMH CIIOCO0aMMU:

- IOCPE/ICTBOM JINYHOT'O OOpAICHHUS;

- oOpatenus o tenedony;

- IOCPE/ICTBOM IIMCbMEHHBIX 00paIleHH [0 MoYTe;

- IOCPEICTBOM O0OpallleHUi 10 AIEKTPOHHOM MOYTE.

3.3. OcHOBHBIMU TPeOOBaHUSMU K KOHCYJIBTAIIUU 3asSBUTEJICH SBIISIOTCS:

- aKTYyaJIbHOCTb;

- CBOEBPEMEHHOCTD;

- YETKOCTb B U3JIOKEHUM MaTepuaa;

- IIOJIHOTAa KOHCYJIBTUPOBAHHS,

- HaIAJHOCTH (hOPM TMOJa4M Marepuara;

- yA00CTBO U AOCTYITHOCTb.

3.4. TpeboBanusi k QopMe U XapakTepy B3aUMOACHCTBHS CIEIHMAINCTA CEIhCOBETa  C
3aBUTEIIMU:

IpU JTUYHOM OOpaIlleHUH 3asBUTENICH IJIaBa CEIbCOBETA JIOJDKEH MPEACTAaBUTHCS, YKa3aTbh
(bamMuIuio, UMsI U OTYECTBO, COOOLIUTh 3aHUMAEMYIO JTOJDKHOCTh, CAMOCTOSITEIbHO JaTh OTBET
Ha 3aJaHHBIM 3asiBUTEJIEM BONPOC. B KOHIIE KOHCYJIBTUPOBAHMS INIaBa, OCYILECTBIISIOLIUN
KOHCYJIBTUPOBAHHUE, OJDKEH KPaTKO IOABECTH MTOTU U NEPEUYUCIUTH MEpbI, KOTOPBIE CIEAYET
IPUHSTD 3asIBUTEIIO (KTO MMEHHO, KOT/Ia ¥ YTO JIOJDKEH C/IEJaTh).

OTBeT Ha NUCbMEHHBIE OOpalleHuss M OOpalleHHs IO 3JIEKTPOHHOM IodTe JaeTcs B
IPOCTOM, YETKOH M MOHATHOH (opMme ¢ ykazaHueM (haMWIMK U UHHUIKAIOB, HOMepa TenedoHa
crienuaiucTa OT/eNa, UCIIOJHUBILEro OTBEeT Ha oOpamjenue. OTBET Ha MMCbMEHHOE oOpalleHue
NOANMHKCHIBAaETCs [ 1aBoOi aIMHUHUCTPALIMH TUOO YIIOJTHOMOUYEHHBIM JIOJDKHOCTHBIM JIUIIOM.

3.5. IIpu orBerax Ha Tene(OHHbIE 3BOHKH U YCTHbIE OOpalleHHsI B BEXKIMBON (OpME YETKO
U TonpoOHO HWHPOPMUPYET OOpaTHBIIMXCS IO HMHTEPECYIOIIMM UX BompocaM. llpu
HEBO3MOXXHOCTH  CIIELIMAJIMCTA, [PUHABIIETO 3BOHOK, CAaMOCTOATEIBHO OTBETUTh Ha
MIOCTaBJICHHBI BOIPOC, TeIe(QOHHBIH 3BOHOK JOJDKEH OBITH TepeanpecoBaH (NEpeBeeH) Ha
JPYTOro ClenualncTa UM oOpaTUBILIEMYCs I'paXkIaHUHY JOJDKEH ObITh COOOIIEH Tesie(hOHHBIH
HOMED, 110 KOTOPOMY MOKHO IOJTyYHTh HEOOXOIUMYIO HH(POPMAITHIO.

3.6. OTBeT Ha MUCBMEHHOE OOpallleHHe O MpoLeaype MPEeIOCTABICHUS MYHUIIUIATIBHON
yCIyru mnpepocrapisieTcss B TeueHue 30 KaleHIApHbIX AHEW CO JIHA PpEerucTpanuu 3TOro
oOparieHus.

3.7. IlpenocraBiieHre MyHUITUTIATHLHOM YCIYTH BKJIIOYAET B C€0s1 BBHITTOJIHEHHUE CIICTYIOIINX
aJMMHHMCTPATUBHBIX NIPOLEYD:

3.7.1. Ilpu HanpaBIeHUH JOKYMEHTOB IO MOYTE:

- NpuéM, perucrpanus 3asBICHHsS U INPHIOKEHHBIX KONUH JOKYMEHTOB OT 3asBHTEIS,
HalpaBJeHUE JOKYMEHTOB B CEJIbCOBET IS MIPEI0CTABICHNSI MyHUIIUIIAIBHOMN YCIIYyTH;

- IOATOTOBKA OTBETA U HAIIPABJIEHHUE €TI0 IO MOYTE 3asBUTEINIO.

Pe3ynpraroM uCHONHEHWS aJMUHUCTPATUBHOTO JEHCTBUS SIBJISIETCSl  HaIlpaBlICHUE
COOTBETCTBYIOLIETO JOKyMEHTa 3asBUTEN0. CpOK HCIIOIHEHUS aHHOIO aJMHHHUCTPAaTHUBHOIO
nelicTBHsA cocTapiisieT He Oosee 30 gHE.

3.7.2. Ilpu nuuHOM OOpaIlleHUH 3asiBUTEIS:

- IpUEM 3asBUTEIIS, IPOBEPKA TOKYMEHTOB (B JIeHb OOpalleHus);

- IPEJJOCTABJIEHUE COOTBETCTRYIONIEH HH(OpMALIUK 3asBUTEITIO.

Pe3ynpraroM UCHOTHEHHS aIMUHUCTPATUBHOTO JEHCTBHS SIBIISIETCS MPENOCTaBICHUE
3asIBUTENII0 COOTBETCTBYIOLIETO JOKyMeHTa. CpOK MCIOJHEHHS AAHHOTO aJMUHHUCTPAaTUBHOTO
JIEHCTBUSI COCTaBIAET He Oonee 20 MUHYT.

3.7.3. OTBETCTBEHHBII WCIIOJHUTENb B CIy4ae, YKa3aHHOM B IYHKTe 2.8. HACTOSILEro
AJIMUHUCTPAaTUBHOTO pEIIaMeHTa, He Mo3AHee 2 JHEeW co JHS MOJydyeHUs 3asBICHHS U
JIOKYMEHTOB OT PYKOBOAWUTENS (POPMUPYET U HalpaBlsieT MEKBEJIOMCTBEHHBIE 3alpOChl B
denepanbHble OpraHbl MCIOJIHUTEIBHOW BIIACTH, B PACHOPSIKEHHUH KOTOPBIX HAaXOISTCS
COOTBETCTBYIOLIUE CBEICHUSI.
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[Topsimox HampaBiieHUSI MEXBEIOMCTBEHHBIX 3allPpOCOB, a TaK)Ke COCTaB HMH(OpMaLuu,
KOTOpast He0OXoMMa Ui OKa3aHUs TOCYIapCTBEHHOM YCIIyTH, ONIPENEeNIOTCs TEXHOIOTHUECKON
KapTOH MEKBEIOMCTBEHHOTO B3aMMOJICUCTBUSI MYHHUITUIIAIBHOM YCITyTH.

4. ®opMbI KOHTPOJISI 32 HCTIOJTHEHNEM a/IMUHUCTPATUBHOIO perjiaMeHTa

4.1. Texymmii KOHTpPOJb 3a COOJIONCHHEM TIOCIICOBATCILHOCTH  JICHCTBHIA,
OTIpe/ICNICHHBIX PeriaMeHTOM OCYIISCTBISCTCS TIJIaBOW CEIhCOBETa W BKIIOUaeT B cebs
MIPOBEJICHUE TPOBEPOK COOJIOACHUS W MCIIOTHEHHUS OTBETCTBEHHBIMHU JIMIIAMHU JIEHCTBYIOIIETO
3aKOHOJATEILCTBA, a TaK)Ke MoIoKeHni PernmamenTa.

4.2. IlepcoHanbHasi OTBETCTBEHHOCTb OTBETCTBEHHBIX JIHII 3aKperviaeTcss B
COOTBETCTBYIOIIUX MOJIOKEHUSIX JOIKHOCTHBIX HHCTPYKIIUH.

4.3. KoHTpoJib 32 MOJHOTOM M KaueCTBOM IMPEIOCTABICHUS MYHHIUIIAIBHON YCIYru
BKIII0OYaeT B ceOs TPOBEACHHE TIPOBEPOK, BBISIBIICHWE M YCTPAHEHUE HAPYIICHHWHA MIpaB
3asBUTEJICH, PAacCMOTPEHHME, NPHUHATHE pEIICHUH H TOATOTOBKY OTBETOB Ha oOparieHus
3asIBUTEIICH, COMEpIKAIINE KaIo0bl Ha peUIeHUs, AeUCcTBUS (Oe30CHCTBHSI) OTBETCTBECHHBIX JIHI
(cmenmanucToB).

4.4. Tlo pe3ynapraram NpPOBEICHHBIX MPOBEPOK B CIIydae BBISIBICHHUS HapYIICHUH IpaB
3asiBUTEJIEH 10 MPEAOCTABICHUI0 MYHUIMIIAJIBHON YCIYTM OCYUIECTBISETCA IPHUBJICYEHUE
BHHOBHBIX JHUI, K OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOHATCIHLCTBOM POCCHIMCKOM
®enepanuu.

4.5. TlpoBeaeHue MTPOBEPOK MOXKET HOCUTH IUIAHOBBIM XapaKTep M BHEIUIAHOBBIN
xapakTep (M0 KOHKPETHOMY OOpalleHUIO 3asBUTENS MO MPEAOCTaBICHHIO MYHUIUIMAIHHOU

YCIIYTH).

5. docyneOHblii (BHecy1eOHbI) NMOPSAI0K 00:KAJI0BAHNS pellleHUid U 1eicTBUiA
(Oe3meiicTBHS) OpPraHa, NpeAOCTABIAIOIIECI0 MYHHIMIIAJIBHYIO YCJIYTY, 2 TAKKe
JAOJIZKHOCTHBIX JIML MJTH MYHMIMIAJIbHBIX CJYKaIINX.

5.1. 3asBUTENB MOXKET OOPATUTHCS C KaJI00O0M B TOM UHUCIIE B CIAETYIOIUX CIIydasx:
1) Hapy1eHue cpoka perucTpaluu 3amnpoca o Mpea0CTaBIeHU MyHUIIMIAIBbHON YCIIyTH;

2) HapyluleHHE CpoKa IpeJOCTaBICHNUs MYHUIUMNAIbHOW Yycinyrd. B yka3aHHoM ciyuae
oOXaJloBaHUE 3asBUTENEM pEIIeHUH U JAedcTBUM (0e3aeicTBHUS) MHOTOQYHKIIMOHAIBHOIO
LIEHTpa, pPa0OTHMKAa MHOTO(QYHKIMOHAJIBHOIO IIEHTpa BO3MOXHO B CiIydae, €cid Ha
MHOTO(QYHKIMOHAJIBHBIM LIEHTp, peleHus u AeicTBus (0e3aeiicTBUE) KOTOPOro 00XallyroTcs,
BO3JIO’KEHA (DYHKIIMS MO MPEAOCTaBICHUI0 MYHUIIUIIATIBHBIX YCIYT B IOJTHOM 00BEME;

3) TpeboBaHuME y 3asBUTENS JOKYMEHTOB WM WH(MOpMaIMK JMOO OCYIIECTBICHUS IEUCTBUH,
IIPEJCTABICHUE WU OCYIIECTBIEHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMAaTHBHBIMHU ITPABOBBIMHU
aktamu Poccuiickoii denepanny, HOpMaTUBHBIMU TPAaBOBBIMU aKkTaMu cyObekToB Poccuiickoit
®denepanyy, MyHULMNAIbHBIMA IPABOBBIMH AaKTaMM JUIsl NPENOCTABICHUS MYHHUIUIAIBHON

yemyru;

4) oTka3z B ImpHeMe JOKYMEHTOB, MpEIOCTaBIE€HHE KOTOPBIX MPEAyCMOTPEHO HOPMAaTHBHBIMU
npaBoBbIMH akTamu Poccuiickoit @enepani, HOPMATUBHBIMH NPABOBBIMU aKTaMU CYOBEKTOB
Poccuiickon ®enepauuy, MyHUIUNAIBHBIMU IIPABOBBIMU aKTaMU I MPEJOCTaBICHUS
MYHUIMIIAJBHON YCIyTH, y 3asBUTEIIS;

5) oTka3 B MPEIOCTaBICHWHM MYHULUIAIBHOM YCIYrHM, €CIM OCHOBaHMS OTKaza He
peIyCcMOTpeHbl (enepalbHbIMU 3aKOHAMH U MPHUHSTBIMH B COOTBETCTBUHM C HUMH HHBIMHU
HOpPMAaTUBHBIMU IIPaBOBbIMM akTamu Poccuiickoii denepanuu, 3akoHaMM M MHBIMHU
HOPMAaTHBHBIMHU TMPAaBOBBIMH aKTaMH cyObekToB Poccuiickoit denepannu, MyHULIUNAIbHBIMU
IpaBOBBIMH aKTaMHU. B ykazaHHOM ciyyae oO)KaJOBaHHE 3asBUTENIEM pEIIeHUH U JeicTBUi
(Oe3neiicTBUSI) MHOTO(PYHKLIMOHAJIBHOTO LEHTpPa, pabOTHMKA MHOTO(QYHKIIMOHAIBHOIO LIEHTpa
BO3MO)KHO B Cllydae, €ClIdi Ha MHOTO(QYHKUMOHAJbHBI IIEHTp, pEIIeHUs U JACUCTBUS



(Oe3meiicTBHE)  KOTOPOTO  OOXKATIYIOTCS, BO3JOXKEHAa  (YHKIHS [0  MPEIOCTABICHHIO
COOTBETCTBYIOIIMX MYHHIIMIIATBHBIX YCIYT B TIOJTHOM 00BEME;

6) 3arpeboBaHME C 3asABUTENIA NPU NPEAOCTABICHUM MYHUIMNAIBHONM YCIYrM IUIAThI, He
IPENYCMOTPEHHOM  HOPMAaTUBHBIMU  IpaBOBbIMH  akTamMu  Poccuiickoni ~ @expepauuu,
HOPMAaTUBHBIMM IIPABOBBIMU aKTaMu cyObekTOB Poccuiickoil ®enepanuyn, MyHUIUNAIbHBIMU
IIPaBOBBIMH aKTaMHU;

7) OTKa3 oprasa, MpeloCTaBISAIOIIEr0 MyHHIMIAIbHYIO YCIYTY, JODKHOCTHOIO JIMIIAa OpPraHa,
NPEAOCTABIISAIONIETO MYHHIMIAIBHYIO YCIYTy, MHOTO()YHKIIMOHAIBHOTO IIEHTpa, pabOOTHHKA
MHOTO(QYHKIMOHAIBHOTO IIEHTPa, B WCIPABIECHUU JONYLUIEHHbIX MMHU OIEYaTOK U OIIMOOK B
BBIIAHHBIX B pE3yJbTaTe MPEJOCTABICHUS MYHHIMIIAIBHON YCIyrd JOKYMEHTax Juoo
HapylIeHUE YCTAHOBJIEHHOIO CpPOKa TaKuX HcHpaBieHuil. B ykazaHHOM ciyuyae oOxajioBaHue
3asgBHUTEJIEM PEUICHUN W JACUCTBHH (Oe31eficTBH) MHOTO(DYHKIIMOHAIBHOTO LEHTPa, pabOTHHUKA
MHOTO(YHKIMOHAJIBHOIO LIEHTPA BO3MOXHO B CIIydae, €CIM Ha MHOTO()YHKIIMOHAJIBHBIN LIEHTD,
pemieHuss W JAeHCTBHUS (Oe3AelCTBHE) KOTOPOTO OOXKalyloTcs, BO3JIOKEHA (QYHKIHUS IO
IPEAO0CTaBICHUI0 MYHULIUIIAIBHBIX YCIYT B IOJTHOM 00BEME;

8) HapylleHHE CpoKa WIM HOpSAJKa BblAAYM JOKYMEHTOB IO pe3yibTaTaM IpeloCTaBICHUS
MYHULUTIAIBHON YCIIYTH;

9) TpUOCTAHOBIEHHE TMPEJOCTABICHUS MYHUIUNAIBHOW  yCIAYIH, €CIH  OCHOBaHHS
MIPUOCTAHOBIICHHUS HE MPEyCMOTPEHBI (hefiepaibHbIMU 3aKOHAMHU U IPUHATHIMU B COOTBETCTBUU
C HAMM HMHBIMM HOPMAaTUBHBIMHU IIpaBOBbIMM akTamu Poccuiickont ®enepanuu, 3akoHaMu U
WHBIMM  HOPMAaTUBHBIMH  TPaBOBBIMH  akTamu cyObekToB  Poccuiickoit  deneparnuu,
MYHUIIUTAJbHBIMU TIPABOBBIMH aKTaMU. B yKa3aHHOM ciy4dae o0O0XaJloBaHWE 3asBUTEIIEM
pemieHuid u  geiictBuii  (Oe3meHCTBUS) MHOTO(QYHKIIMOHAIBHOTO  IIEHTpa, pabOTHHUKA
MHOTO(YHKIIMOHATIBHOTO IIEHTPA BO3MOXHO B CIIydae, €CIM Ha MHOTO()YHKIIMOHAJIBHBINA LIEHTD,
pemieHuss W AeiicTBus (Oe3neHCTBUE) KOTOPOro OOXKANYIOTCS, BO3JIOKEHAa (YHKUUA IO
NPEAO0CTaBICHUIO MYHHIIUIIATBHBIX YCIYT B TIOJTHOM 00BEME;

10) TpeGoBaHue y 3asBUTENS MPH MPEIOCTABICHUN MYHHUIIUIAIBHON YCIyTH TOKYMEHTOB WIIH
uH(pOpMalMy, OTCYTCTBUE M (MJIM) HEIOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAIUCH IPU
NEpPBOHAUAJIBHOM OTKa3e B TMpPUEME JOKYMEHTOB, HEOOXOAMMBIX I TMPEAOCTaBICHUS
MYHULIMNIAJIBHOW YCIyTH, JU00 B MPEJOCTABIECHUN MYHUIMIIAIBLHOM YCIYTH, 32 UCKIIOUEHUEM
CJIy4aeB, MPEeIyCMOTPEHHbIX MyHKTOM 4 yactu 1 crareu 7 denepanbHoro 3akoHa ot 27.07.2010
Ne 210-®3 «O0 opranuzanuu NpeaoCTaBICHUs rOCYJapCTBEHHBIX U MYHULIUIIATIBHBIX YCIYT»,. B
yKa3aHHOM cllydyae o0OXKaJloBaHHWE 3asBUTEJIEM pelleHud U jedctBuil  (Oe3nelcTBU)
MHOTO(YHKLIMOHAJIBHOTO LIEHTpa, pabOTHMKAa MHOTO(QYHKIIMOHAJIBHOIO IIEHTPAa BO3MOXHO B
cilyyae, €clii Ha MHOTO()YHKIIMOHATIbHBIN LIEHTp, pelleHus u JeiicTBus (6e3eiicTBre) KOTOpOro
00XaJIyroTCs, BO3JIOKEHAa (DYHKIUS MO MPEJOCTABICHUI0 MYHHMIMIAJIBHBIX YCIYT B IOJIHOM
o0beMe.

5.2. XKano6a nomaercs B mMCbMEHHON (opMe Ha OyMa)KHOM HOCHUTEIIE, B AJIEKTPOHHOH opme B
Opras, Npe10CTABISAIOINNA MYHUIMIIATIBHYIO YCIYTY, MHOTO(YHKIIMOHAIBHBIN LIEHTp J100 B
COOTBETCTBYIOIIMI OPTaH TOCYAapCTBEHHOM BIacTH (OpraH MECTHOTO CAMOYTIPABIICHHS )
myOJIMYHO-IIPABOBOIO 00pa30BaHMUs, SBIAIOLINICSA yupeaAuTeIeM MHOTO(QYHKIIMOHAIBHOTO
IIEHTPA.

JKanoOsl Ha perieHus U AercTBUs (Oe3/1eHCTBIE) PyKOBOAUTEINS OpraHa, MPeJ0CTaBISIOIIET0
MYHUITUTIATBHYIO YCIYTY, MTOMAIOTCS B BBIMIECTOSIINN OpraH (MIPpH €ro HAJIWMYHH) JIN00 B cirydae
€ro OTCYTCTBUS pacCMaTPHUBAIOTCS HETIOCPEACTBEHHO PYKOBOAMUTENIEM OpraHa,
IPETOCTABIISAIONIETO MyHUITUITATBHYIO YCIIYTY.

XKanoOsl Ha pemienuss u neictus (Oe3aelicTBUE) pabOTHUKA MHOTO(YHKIIMOHAIBHOTO LIEHTpa
MOAAIOTCS PYKOBOIUTEINIO 3TOTO MHOTO(YHKIIMOHANBHOTO IeHTpa. JKamoOsl Ha pemeHus u
neiictBust  (Oe3nelcTBHE)  MHOTO(QYHKIMOHAJIBHOTO  IIEHTpa  MOAAIOTCA  YUPEIUTEINIO
MHOTO(QYHKIIMOHATHHOTO IIEHTPA WIH JTODKHOCTHOMY JIMITY, YIIOJIHOMOYEHHOMY HOPMAaTHBHBIM
IPaBOBBIM aKTOM cyObekTa Poccuiickoit @eneparui.
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5.3. JKamoba wHa pemeHus u jaelcTBus  (Oe3melcTBHE) oOpraHa, MPEAOCTABIISIONIETO
MYHUIUIIAJIBHYIO YCIYTY, JOJDKHOCTHOTO JIMIA OpraHa, MPEeAoCTaBISIONIEr0 MYHUIUNAIBHYIO
yCIyry, MYHHUIMIIAIBHOTO  CIY)KAIllero, PYKOBOAMTENS  OpraHa, IpeIoCTaBISIIOIIETO
MYHHIIUTIATBHYIO YCIIYTY, MOXET OBITh HAamNpaBlieHa IO TOoYTe, 4epe3 MHOTO(PYHKIIHMOHATHHBIN
IEHTP, C HCIOJb30BaHUEM HMH(POPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHOW cetu "HHTepHeT",
odunmanbHOro caiita opraHa, MpeIoCTABISIONIEr0 MYHUIMIIAIBLHYIO YCIYTY, €IMHOTO MopTalia
rOCYAapCTBEHHBIX U MYHULUNAIBHBIX YCIYT TUOO PErHOHANIBHOIO MOpTajia roCyIapCTBEHHBIX U
MYHHIIUITAIGHBIX YCITYT, @ TAK)KE MOXKET OBITh MPUHSTA MPH JIMYHOM IIPUEME 3asBUTEIIS.

Kanoba Ha pemenus u nerictBus (Oe3neiicTBUE) MHOTO(QYHKITMOHAIBHOTO IIEHTpa, pabOTHUKA
MHOTO(YHKIIMOHAILHOTO IIEHTPa MOXET OBITh HampaBlieHa [0 IOYTe, C HCIOJIb30BaHUEM
WH(pOPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOW ~ ceT  "WuTepHer",  odummanpHOro  caira
MHOTO(YHKIIMOHAILHOTO IIEHTPA, SAUHOTO MOpTaja roCyJapCTBEHHBIX U MyHHUIIUITABHBIX YCIYT
aM00 pEerruoHaNIbHOIO IMOpTaja rOCYAApCTBEHHBIX M MYHUILIMIIAJIBHBIX YCIYI, a TaKKe MOXKET
OBITh IPUHATA TIPH TUIHOM MIPUEME 3aTBUTEIIS.

5.4. Kanoba nomwkHa comepxkarb:

1) HamMeHOBaHUE OpraHa, MPEIOCTABIISIONICTO MYHUIIUTIATBHYIO YCIYTY, JOKHOCTHOTO JIMIA
OpraHa, IMpPEIOCTaBISIFOIIEI0 MYHHIMIAIBHYIO YCIYTy, JIMOO MYHHIIMIIAJBHOTO CIY)KaIIero,
MHOTO(YHKIIMOHAILHOTO IIEHTPa, €r0 PYKOBOAMUTENS M (MIM) paOOTHUKA, PEUICHHUS U JCHCTBUS
(Oe3neiicTBHE) KOTOPBIX 00XKATYIOTCS;

2) ¢daMunuio, UMs, OTYECTBO (MOCIENHEE - NPU HAJIMYMHU), CBEJCHUS O MECTE KHUTEJIbCTBA
3asBUTEIIA - (PU3NYECKOTO JIMIA JMOO0 HAMMEHOBAaHUE, CBEICHUS O MECTE HaXOXKICHUS 3asBUTENS
- IOPUJIMYECKOTO JIMIA, a TaKke HoMep (HoMepa) KOHTaKTHOro TenedoHa, aapec (ampeca)
3JIEKTPOHHOM MOYTHI (IIPU HAJIMYMK) U TOYTOBBIM apec, 10 KOTOPBIM JIOJDKEH OBbITh HallpaBiIeH
OTBET 3aBUTEIIIO;

3) cBemenus 00 oOXalyeMbIX peIICHUAX ©  JeHcTBUsSX  (Oe3lelcTBUU)  oOprasa,
IPEIOCTABIISIONIETO MYHUIIMIAIBHYIO YCIIYTY, JOJDKHOCTHOTO JIMIIA OPTaHa, MPEI0CTABIISIONIETO
MYHUIUTATBHYIO YCIYTY, JIN00 MyHUITUITAILHOTO CIYXaIero, MHOro()yHKIIMOHAILHOTO IICHTPA,
paboTHUKa MHOTO(YHKITHOHATIBFHOTO TICHTPA;

4) noBONIBI, Ha OCHOBAaHUM KOTOPHIX 3asBUTENb HE COINIACEH C pEIIEHHEM M JeHCTBUEM
(OezneiicTBHEM) opraHa, IpPEJOCTABISIOLIEI0 MYHULHUIAIbHYIO YCIYTY, JOHKHOCTHOTO JUIA
Oprasa, IMpeJOCTaBISIOIIEr0 MYHULUIAIBHYIO YCIYTY, JUOO0 MYHUIIMIAIBHOIO CIyXallero,
MHOTO(YHKIIMOHAJIBHOTO 1I€HTpa, paOOTHUKAa MHOTOQYHKLIHMOHAJIBHOTO ILIEHTpa. 3asBUTEIEM
MOTYT OBITh IPEACTaBICHbI JOKYMEHTHI (IpU HAJIMYWH), TOATBEPKAAIONINE JOBOJIBI 3assBUTEIS,
100 MX KOTHH.

5.5. JKano6a, mnocTynuBIIas B OpraH, MPeJOCTaBIAIOIINNA MYHULIUIANIBHYIO  YCIYTY,
MHOTO(QYHKLIMOHAJIBHBIM  LIEHTp, YUYPEAUTEN0 MHOTOQYHKIIMOHAJIBHOTO LEHTpa, JH0Oo
BBILIECTOSIIUN OopraH (IpU €ro HaJU4YUH), MOUICKUT PACCMOTPEHUIO B TEUEHHE MATHAILATH
pabounx nHEH cO JHA €€ perucTpauuy, a B ciaydae oOOXKaJOBaHUS OTKa3a OpraHa,
NPEAOCTABIISAIONIET0 MYHHUIMIAIbHYIO YCIYry, MHOTO(YHKIMOHAJIBHOIO IIEHTpa, B IpHUEME
JIOKYMEHTOB Y 3asiBUTEJIS IMOO B UCIPABICHUH JIOMYLICHHBIX ONEYaTOK M OMMOOK WM B Cllydae
00)KaJIOBaHUSI HApYIIEHUS YCTAaHOBJIEHHOTO CpOKa TaKMX MCIPaBIEHUH - B TEUCHHE MATH
pabounx AHEN CO AHA €€ PEruCTpaIiHy.

5.6. Ilo pe3ynabraTram paccMOTpPEHHS KajloObl IPUHUMAETCS OHO U3 CIETYIOIIUX PEeLICHUH]:

1) »)xanoba ynoBiIeTBOPSIETCS, B TOM 4Hciie B (OpME OTMEHBI IPUHSITOTO PELICHUS, UCTIPABICHUS
JIOMYIIEHHBIX OMEYaTOK M OUIMOOK B BBIJJAHHBIX B pe3yNbTare MPeJoCTaBICHHUs MyHUIIUIATbHOM
YCIYI'M JOKYMEHTAaX, BO3Bpara 3asBUTENIO JEHEXKHBIX CpPEACTB, B3UMaHUE KOTOPBIX HE
IIPENYCMOTPEHO HOPMATUBHBIMU IIPAaBOBBIMU akTamu Pocculickoit denepanuu, HOpMaTUBHBIMU
IpaBOBBIMM akTamMHu cyObekToB Poccuiickoit ®denepanny, MYHULUNAIbHBIMUA IPABOBBIMU
aKTaMu;

2) B yIOBJICTBOPEHUH JKAIO0BI OTKA3bIBACTCSI.



5.7. He no3nHee OHA, CIEIYIOIIETO 3a JHEM NPUHATHUS PEUICHUS, YKAa3aHHOTO B IMYHKTE 5.6.
HACTOAIIECH CTAaThH, 3asIBUTEIIO B MUCHbMEHHOM ()OpME U T10 JKETAHUIO 3asIBUTENS B ANIEKTPOHHOM
(bopme HanpaBiseTCsl MOTUBUPOBAHHBIN OTBET O PE3YJIbTATaX PACCMOTPEHUS KATOOBI.

5.8. B ciydae nmpusHaHUs KanoObl MOAJEKAIIEH YOBICTBOPEHUIO B OTBETE 3asBUTENIO, JACTCS
uHpOpMaLUs O ACHCTBUAX, OCYILECTBIIEMBIX OpPraHOM, MPEIOCTABISIIOIINM MYHUIMIIAIbHYIO
yCAYry, MHOTO(YHKIIMOHAJIBHBIM IIGHTPOM B HEIAX HE3aMEMIUTEIbHOTO YCTPaHCHHS
BBISIBJICHHBIX HAapyLICHWH IIPU OKa3aHUM MYHULMIAIBHOM YCIYTH, a TaKXe IPUHOCATCS
U3BUHEHHSI 32 JIOCTAaBJICHHBIE HEYJOOCTBAa M YyKa3blBaeTcsi HHGOpMANMi O JATbHEUIINX
JeUCTBUAX, KOTOPbIE HEOOXOAUMO COBEPILUTH 3asBUTEIIO B LEIX MOJY4YEHHUs] MyHULMIAIBbHON

YCIIYTH.

5.9. B cnyuae nmpusHaHus *KanoObl HE MOJUIeKAIIEel YIOBICTBOPEHHMIO B OTBETE 3asBUTEINIO,
JAIOTCSI  apTyMEHTHUPOBAHHBIE PA3bsICHEHUS O NPUYMHAX MPUHATOTO pEUICHUs, a TakKke
uH(popMaIus 0 MOPAIKE 00KaTOBAHUS IPUHATOTO PEIICHHUS.

5.10. B ciyuae ycTaHOBJIEHHUS B XOJ€ WIU IIO PE3YIIbTaTaM PacCMOTPEHHUs kKaJloObl IIPU3HAKOB
coCcTaBa aJMUHHCTPAaTUBHOIO IPAaBOHAPYILIEHUS WM MPECTYIUIEHUS JOJDKHOCTHOE JIUIO,
paOOTHUK, HaJEIEHHbIE TIOJTHOMOUYUSIMH 110 PAacCCMOTPEHHUIO IKajo0, He3aMeMTUTEIbHO
HAalpaBJIIOT UMEIOLIMECS] MaTepHalibl B OPraHbl IPOKYPaTyphl.

Hcnonp3oBanue HHPOPMATMOHHO-TEIICKOMMYHUKAITMOHHBIX TEXHOJIOTHIA
IIpU NIPEIOCTABICHUN MYHULIUIIAJIBHBIX YCIIYT

1. IlpenocraBieHre MYyHHULMOAJIBHBIX YCIYT B 3JIEKTPOHHOH ¢opme, B TOM 4YHCIe
B3alMOJICHCTBUE OPraHoB, IPEJOCTABISAIOIIMX MYHULIMIAJIbHBIE YCIYTM U 3asBUTENEH,
ocyliecTBisgercss Ha 0Oaze  MHQPOPMALMOHHBIX  CHCTEM, BKIIOYas  MYHULUIAIbHbIE
MH(OPMAIIMOHHBIE  CHCTEMBI,  COCTAaBJSAIOLIME  MHPOPMALMOHHO-TEXHOJIOTMYECKYI0 U
KOMMYHUKAIIHOHHYIO HHPPACTPYKTYPY.

2. IlpaBuna u mHOpSAOK  HMH(OPMALMOHHO-TEXHOJOTMYECKOIO  B3aMMOAEHUCTBUSA
UH(POPMAILIMOHHBIX CHUCTEM, HCHOJIb3YeMbIX MAJIS IPEJOCTaBICHUS MYHULUMNAIbHBIX YCIYI B
SNEKTPOHHOH (opme, a Takke TpeboBaHWS K HMHPPACTPYKType, OOECIEUHBAIOMIEH UX
B3aUMOJIENCTBHE, ycTaHaBauBaroTcs IIpasurensctBom Poccuniickont Penepanun.

3. Texnudeckue cTaHmapThl U TpeOOBaHMs, BKIIOYAsh TPEOOBAHHUS K TEXHOJIOTHYECKOU
COBMECTHUMOCTH MH(OPMAIIMOHHBIX CHCTEM, TpeOOBaHMs K CTaHJIapTaM M MPOTOKOJIaM OoOMeHa
JaHHBIMU B D3JEKTPOHHOW (opMe mNpu HHPOPMALMOHHO-TEXHOJIOTMYECKOM B3aHMMOAECHCTBUU
UH(POPMAILIMOHHBIX CUCTEM, YCTAHABIMBAIOTCS (e/iepaabHbIM OPraHOM MCIIOJHUTEIbHOM BIIACTH,
OCYUIECTBIIIOMNUM (YHKIMU TIO BBIPAOOTKE W pPEANU3alUU TOCYIAPCTBEHHOW MOJUTHKU U
HOPMaTHBHO-TIPAaBOBOMY PETYJIMPOBAHUIO B chepe HHPOPMAIIMOHHBIX TEXHOJIOTHH.

4. Enunbiii nopTan MyHULIMIIAJIBHBIX YCIYT 00€CIIeYnBaeT:

1) moctyn 3asBuTENel K CBEJEHHAM O MYHHMLUNAIBHBIX YCIyrax, a Takxke o0 yciyrax,
NpeIHAa3HAYeHHbIM  JUIsl  paclpoCTpaHEHHs € HUCIHOJb30BaHHMEM  HMH(OPMALMOHHO-
TEJIEKOMMYHUKAMOHHOW  ceTh  «MHTepHeT» M  pa3sMEIEHHBIM B  MYHHUIMIAJIbHBIX
MH(OPMAIIMOHHBIX CUCTEMAX, 00ECIIEYNBAIOLINX BEACHUE PEECTPOB MYHUIIUIIATIBHBIX YCIIYT;

2) NOCTYHMHOCTH JUIsl KOIIMPOBAHMSI U 3all0JIHEHHsI B 3JIEKTPOHHOM (hopMe 3arpoca U UHBIX
JIOKYMEHTOB, HEOOXOUMBIX JIJIsl TOTYYEHHs] MyHUIIUTIAIbHOM YCIIyTH;

3) BO3MOXHOCTH TOJAUM  3asBUTEJIEM C  HCIOJIb30BaHHWEM  HH(OPMALMOHHO-
TEJIEeKOMMYHUKALMOHHBIX TEXHOJIOTMH 3ampoca O MPEeAOCTaBICHUH MYHUIMNAIBHON yCIyru
1100 ycayrH;

4) BO3MOXXHOCTH IIOJIYYE€HHS 3asBUTEIEM CBEIECHUN O XOJ€ BBINOJHEHHS 3ampoca o
NPeAO0CTaBIEHUN MyHULIMNIAIIBHON yCIyTrH 00 yCIyTH;

5) BO3MOXHOCTb TOJYYEHMs] 3asBUTEIEM C MCIOJIb30BAHUEM HH(OPMAIMOHHO-
TEJIEKOMMYHUKALMOHHBIX TEXHOJIOTMM PE3YNIbTAaTOB IPEJOCTABICHUS MYHHUIMIAIBHONU YCIIYTH,
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3a UCKJIIOUEHHEM CITy4aeB, KOIJja TaKoe IMOJIyuYeHHE 3alpelieHo (peaepanbHbIM 3aKOHOM, a TAKKe
PE3YIbTaTOB MPEAOCTABIICHUS YCIYTH.

[Tpunoxenue
K aJIMUHHCTPAaTUBHOMY pPEIJIaMEHTY

I'maBe anmMuHUCTpanu
(HaumeHoB8aHUe MECMHOU AOMUHUCTIPAYUU
(UCnOIHUMENbHO-PACNOPAOUMENLHO2O0 OP2aHa
MYHUYUNATbHO20 00pA308aHUL)

OT TP.
(D.U.0., npoocusarowezo(etl) no aopecy:
nacnopm: cepus, Homep, Kem u Ko2oda 6bl0aH)

3ASBJIEHUE

[Ipotry npenocTaBUTh MHE CHPABKY (8bINUCKY, KONUIO U M.0.)

[Ipumeuanmue:

/ /

Jara IIOAIIMCH 3aABHUTCIIA q)aMI/IJ'II/ISI,
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