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IMOCTAHOBJIEHUE
18.02.2019 c.3axapoBKka Ne 17

O BHeceHun U3MeHeHU U AONOSTHEHUN B NOCTaHOBIEHUEe

o1 18.02.2014 Ne 9 « O6 yTBep>XaeHUn agMMUHUCTPATUBHOIO

pernamMeHTa npegocTaBfieHUA MyHuuunanobHon ycnyru «lpuemMm 3asBneHMU U
Bbla4ya JOKYMEHTOB O COrflacoBaHMM nepeycTpoucTBa v (Unu) nepennaHUpoOBKU
XXUNOro nomMeLleHus»

Bo ucnonHenune ®epepansHoro 3akoHa oT 01 gekabpsa 2014 ' Ne 419 ®3 « O
BHECEHMM U3MEHEHUI B OTAENbHbIE 3aKOHOAaTeNbHbIEe akTbl Poccunckon ®epepaummn no
BOMpPOCaM coumanbHON 3aluTbl MHBANMAOB B CBA3W ¢ paTtudukaumnen KoHseHumn o
npaBax MHBaNMAoOB» ,npukasa MuHMCTepcTBa Tpyda 1 counanbHOM 3almThl HaceneHns
Poccuinickon ®epepauum ot 30 nona 2015 Ne 527H «O6 yTBepkaeHum MNopsaaka
obecnevyeHuns ycnosum 4OCTYNHOCTU ANA MHBANUAOB OObEKTOB M NpeaocTaBneHns ycnyr
B ccpepe Tpyaa, 3aHATOCTM M CoLumanbHOM 3alnTbl HACENeHUs, a Takke okasaHue UM npu
3TOM Heo6X0AMMOM MOMOLLNY, PYKOBOACTBYSICb YCTaBOM 3axapOBCKOro CenbcoBeTa
MOCTAHOBJAIO :

1.BHecTn B noctaHoBneHue ot 18.02.2014 Ne 9 «O6 yTBepXaeHun agMUHUCTPaTUBHOIO
pernaMmeHTa npegocTaBfeHuss MyHuuunanbHon ycnyrn «llpyem 3asiBneHun 1 Bblgada
AOKYMEHTOB O COrflacoBaHuM nepeycTtponctea u (Mnun) nepensiaHMpoBKUA  KUIMOro
NOMELLEHNS» CreayoLwme N3MEHEHWS:

Pasgen 5 AOMUHUCTPATMBHOIO perflaMeHTa npefocTaBieHns MyHUuunanibHOM
ycnyrm - » [lpuem 3asaBneHuin rpaxpgaH Ha MNOCTaHOBKY MX Ha ydeT B KadvecTse
HY>XOAIOLMNXCS B YAYHLIEHUN XUMULLHBIX YCITOBUI» U3NOXUTb B HOBOW pefakunn:

«5. [locynebHbIN (BHECyAeOHbIN) NOPAAOK 06XanoBaHUA peLleHUn U
nencteumn (besgencTBus) opraHa, NnpeaoCcTaBnAOLWEro MyHuLMnanbHyo ycnyry, a
TaKXXe [OJMKHOCTHbIX JIUL, UM MyHULMNANbHbIX CRYXKaLuX.

5.1. 3agButenb MoxeT obpaTuTbCs C kanobowm B TOM 4UCRe B Creaylowmx
crny4vasx:

1) HapyweHne cpoka perucrTpauuu 3anpoca O npefocTaBfieHMM MyHULMNANbHON
yCnyru;

2) HapyleHue cpoka npefocTaBfieHuMs MyHuumMnanbHOW ycnyru. B ykaszaHHOM
cnyqyae obxanoBaHne  3asiBUTENEM  peleHun un  gencteun  (6e3pencteus)
MHOrOOYHKLMOHANbHOIo LUeHTpa, paboTHMKa MHOrO(YHKUMOHANBHOMO LieHTpa BO3MOXHO
B Criyyae, eCnu Ha MHOroOyHKLUMOHanbHbIA LEHTP, peleHns u aenctens (6esgencrame)
KOTOpPOro o6>kanytoTcs, BO3foXeHa (PyHKUUSA No NpeaocTaBneHntio MyHULmMnanbHbIX YCnyr
B NONHOM 0bbeMe;

3) TpeboBaHue y 3aaBUTENSA OKYMEHTOB UM MHOpMaumMm NMbo OCyLLEeCTBIEHMS
AEeNCTBUW, nNpeacTaBfieHMe UM OCYLLEeCTBMEeHWe KOTOpbIX He  npeaycMOTPEeHO
HOpMaTMBHbIMW  MpaBOBbIMW  akTamu  Poccunckon  depepaumn, HOpMaTUBHbLIMU
npaBoBbIMK akTamu cybbekToB Poccurickon ®enepaumm, MyHMUMNanbHbIMU NPaBOBbIMA
aKkTaMmu onsi npeaoctaBneHnsa MyHUUunanbHOM ycnyru;

4) oOTka3 B MnpuemMe [JOKYMEHTOB, NpefoCTaBfieHMe KOTOPbIX MpeayCMOTPEHO
HOpMaTMBHbIMW  MNpaBOBbIMW  akTamu  Poccunckon  depepaumn, HOpMaTUBHbIMU



npaBoBbIMK akTamu cybbekToB Poccuickon depepaumm, MyHMUMNanbHbIMU NPaBOBbIMA
akTamu ons npefocTaBreHns MyHULMNansHOW yCryru, y 3asBuTens;

5) oTka3 B npegocTaBfieHUM MyHULMNAnbHOM YCIyrn, ecriv OCHOBaHUA OTKa3a He
npeaycMoTpeHbl befepanbHbIMU 3aKOHaMU Y NPUHATBIMU B COOTBETCTBUU C HUMW UHBIMMA
HOpMaTMBHbIMW MNpaBoBbIMK akTamu Poccuinckon degepaumm, 3akoOHaMU U UHbIMU
HOpPMaTMBHbLIMU npaBoBbIMU aKkTamu cybGBLeKTOB Poccuinckon denepaumum,
MyHMUMNANbHbIMX NPaBOBbIMM akTaMu. B ykasaHHOM cnydae obxanoBaHue 3asBuTENEM
peweHnn wn pagenctemn (6e3nencTBnsd) MHOrOMYHKUMOHANBHOrO LeHTpa, paboTHuKa
MHOrOOYHKLMOHAITbHOIO LIeHTpa BO3MOXHO B Crlydae, eCnu Ha MHOrogyHKUMOHAaITbHbIN
LEHTP, peleHunsa n gencteus (6es3genctame) KOToporo obxanyTcs, BO3noxeHa yHKUNS
No NpeaoCTaBfeHN0 COOTBETCTBYHOLLMX MYHMLMNANbHbBIX YCNYr B MOIHOM 06beme;

6) 3aTpeboBaHve C 3aaBUTEnNs MNpuU NpefocTaBNeHUn MyHUUUNANbLHOW YCnyru
nnaTtbl, He NpegyCMOTPEHHONW HOPMaTUMBHbIMM MpaBOBbIMW  akTamyn Poccuickon
depepaumm, HOpMaTMBHLIMU MNPaBOBbIMM akTamMu cybbekTtoB Poccuickon depepaumn,
MYHUUUNANbHLIMU MPaBOBbLIMWU aKTamu;

7) OTKa3 opraHa, NpeAoCTaBnSALLEro MyHULUNANbHY ycnyry, 4OMKHOCTHOMO nuua
opraHa, NpefoCTaBfAWEro MyHULMNANbHYO YCNyry, MHOroQYHKLNOHAbHOIMO LEeHTpa,
paboTHMKa MHOrOYHKLUNOHANBHOrO LEeHTpa, B UCNpaBneHnn AonyLeHHbIX MU onevyaTok
M ownboK B BblJAHHbLIX B pesynbTate nNpeaocTaBfeHna MyHUUMNAnNbLHOW  ycnyru
AOKYMeHTax Nimbo HapyLleHne yCTaHOBIIEHHOrO Cpoka Takux ucrnpasrneHun. B ykazaHHOM
cnydae  obxanosaHwe  3adBuTEneM  peweHud U gencteun  (besgencrteuns)
MHOIO(YHKLMOHANbHOIo LeHTpa, paboTHMKa MHOrOYHKUMOHANBHOIO LEeHTpa BO3MOXHO
B Cfny4ae, eCcfiv Ha MHOro(yHKUMOHanbHbIA LEHTP, peleHna n gencreusa (besgencreue)
KOTOporo ob6xanyTcs, Bo3noxeHa (PyHKUMS NO NpefoCTaBeHno MyHUUMNanbHbIX YCryr
B MNOSIHOM O0bbeMme;

8) HapyleHne cpoka wnu nopsigka BblgauyM [OKYMEHTOB MO pesyrbrartam
npegocTaBneHns MyHULMNansHOM yCnyru;

9) npuocTaHoBNEHMEe NPeaoCTaBMEeHUs MyHMLMNANbHOW YCMyrn, ecriv OCHOBaHUS
NPUOCTAHOBMNEHUA He npefycMOTpeHbl deaeparibHbIMM  3aKOHaMW N MPUHATBIMU B
COOTBETCTBUM C HUMU WHBIMW HOPMATUBHBIMW MPaBOBbIMW akTamMy Poccuiickon
depgepaumm, 3akOHaMM U MHBIMW  HOPMATMBHLIMW MPaBOBbIMW akTamMu CyObeKTOB
Poccuinckon ®epepaumn, MyHUUMNanbHLIMWU NpaBoBbIMW akTamu. B ykasaHHOM cny4ae
obxanosaHue 3aaBUTENEM peLlleHn n aencteumn (6e3gencTBmst) MHOrOQYHKLUMOHANbLHOMO
UeHTpa, paboTHMKaA MHOroyHKLMOHANbHOIO LiEeHTpa BO3MOXHO B Criyyae, ecrnv Ha
MHOrOOYHKLMOHAMNbHbLIN  LIEHTP, pelweHns wn agencteus (6es3gencrteme) KOTOPOro
obxanylTcs, BO3noxeHa yHKUUA NO NPegoCTaBeHNI0 MyHULUNANbHbIX YCAYr B MOSTHOM
obbewme;

10) TpeboBaHue y 3asBuTENss Npu NPEeOOCTaBMEHMM MYHULMNANBHOW YCNyru
AOKYMEHTOB WNU uMHGOpMauuu, OTCYTCTBUE WU (MNKM) HEeLOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb Npuv nepBoHavyanbHOM OTKase B Npueme AOKYMEHTOB, HeobXoOouMbIX ONS
npegocTaBneHns MyHuuunanbHoOW ycnyru, nmbo B npefocTaBfeHuuM MyHUUMnanbHOW
YyCNyru, 3a MWCKMAYEHMEM cry4aeB, NpeayCMOTPEHHbIX NYHKTOM 4 4yactu 1 ctatbun 7
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusaumm npenocTaBreHus
rOCy4apCTBEHHbIX W MyHMUMNanbHbIX ycnyr»,. B ykasaHHOM cnydae obGxanoBaHue
3asBUTENEM peleHnn u gencteun (6e3nencTBnd) MHOroOyHKUMOHANbHOro LEeHTPa,
paboTHMKA  MHOrOOYHKLMOHANbHOIMO LUEeHTpa BO3MOXHO B Cryyae, e€ecnum Ha
MHOrOOYHKLUMOHAmNbHbLIN  LIEHTP, pelweHns wn agencteus  (6es3gencrteme) KOTOPOro
oBxanylTcs, BO3noxeHa yHKUUA No NPegoCTaBEHNI0 MyHUUUNANbHBIX YCAYr B NOSTHOM
obbvewme.

5.2. Xanoba nogaeTcs B MNUCbMEHHOM opmMe Ha OymaxHOM HocuTene, B
3NEeKTPOHHOM (hopmMe B  oOpraH, nNpefoCTaBSAOWMIA  MYHUUMUNAMbHYKD  YChyry,
MHOIO(YHKLMOHANbHbIN LEHTP NIMBO B COOTBETCTBYOLLNA OpraH rocyaapCTBEHHOW BNacTu
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(opraH mecTHOro camoynpasneHust) nyGrMyYHO-NpaBoBOro 06pas3oBaHUA, SABMSKOLMNCS
yypeauTeneM MHOro(yHKUMOHAaNbHOro LeHTpa.

XKanobbl Ha peweHns wn pencteus (6e3gencteme) pyKoBOAUTENSA OpraHa,
npeaocTaBnAwLLIEro MyHULMNANbHY YCryry, NogatTcs B BbILLECTOALWNN opraH (Npu ero
Hanuumm) nubo B cnydae ero OTCYTCTBMS paccMaTpuMBalOTCA HENocpeacTBEHHO
pyKoBOAUTENEM OpraHa, NpeAoCcTaBnsaLWLero MyHULMNansHy ycnyry.

XKanobebl Ha peLueHns n aencrens (6esgencTeue) paboTHuKa
MHOIO(YHKLMOHANbBHOIo LIeHTpa NogarnTcs PYKOBOAUTESNHO 3TOr0 MHOrOMYHKLIMOHAITbHOMO
ueHTtpa. XKanobbl Ha peweHua wn genctena (6e3gencTtBMe) MHOTOMYHKUMOHANBHOMo
LUeHTpa noJarTcs ydypeauTento MHOroYHKUMOHANbHOrO UeHTpa WnvM AOSMKHOCTHOMY
nidy, YNOAHOMOYEHHOMY HOpPMaTMBHbIM MNpPaBOBbIM aKTOM cybbekta Poccuinckon
depepauymm.

5.3. XKanoba Ha pelueHusa n gencreus (6e3nencrTeme) opraHa, NpegoCcTaBnsoWwero
MyHMUMNANbHYKD  YCnyry,  OOJDKHOCTHOrO  fivMua  opraHa,  npegocTaBnsoLlero
MYHMUMNANbHYK  YCAyry, MYHUUMNANbHOrO  CRyXawero, pykoBOAUTENS  opraxa,
npeaocTaBnALLEro MyHULMNANbHYIO YCIyry, MOXeT ObiTb HamnpasreHa no noyte, yepes
MHOTOYHKLMOHANbHbIN LEeHTp, c NCNosib3oBaHMEM NHPOPMaLNOHHO-
TeNIEKOMMYHMKaLUOHHON ceTu "MHTepHeT", omumanbHOro canTa  opraHa,
NpeaoCcTaBNALWEro MyHUUMNANbHY YCnyry, €4uMHOro nopTtana rocygapCTBEHHbIX W
MyHMUMNANbHbLIX  yCcnyr nuMbo  pernoHanbHOro  noptana  rocyfapCTBEHHbIX W
MYHMUMNANbHbIX YCNYT, @ Takke MOXET OblTb NPUHATA NpU NIMYHOM NpUEMe 3asiBUTENS.

YKanob6a Ha pelueHns un gencreus (besnencrene) MHOropyHKLMOHANbHOro LEHTPA,
paboTHMKA MHOroYHKLMOHANbLHOrO LeEeHTpa MOXeT ObiTb HanpaBneHa Mo no4yte, C
Ncnosib30BaHNEM MHGOPMAaLNOHHO-TENTEKOMMYHMKALMOHHON ceTu "MHTepHeT",
ouumanbHOro  camta  MHOrOQYHKLUMOHANbHOrO  LEeHTpa, eAuHoro  noptana
roCcydapCTBEHHbIX W MyHMUMNAnbHbIX  ycnyr nuMbo  permoHanbHOro  nopTtana
rOCy4apCTBEHHbIX M MyHUUMMNANbHBIX YCNYr, a Takke MOXeT OblTb MPUHATA NpU JINYHOM
npueme 3aaBuTens.

5.4. )Xanoba gomkHa coaepxartb:

1) HaMMmeHOBaHVMe opraHa, npefoCTaBMAWEro  MyHUUUNANbHYO  yChyry,
AOSDKHOCTHOMO fvua  opraHa, npefocTaBfsloWwero  MyHuuMnanbHyr  ycnyry, nunbo
MYHMLMNANbHOIO CRyXawero, MHOrO(YHKLMOHANbHOIO LEHTpa, €ro pyKoBOAUTENS W
(vnn) paboTHUKa, pelleHns n gencteus (besnencTemne) KOTopbix 0BXxanyTcs;

2) damunuio, umsi, oT4ecTBO (MocrnegHee - Mpu HanuMyuu), CBEAEHUs O MecTe
XUTenNbCTBa 3asBUTENS - uanyeckoro nuua nmbo HaMmeHoBaHWEe, CBEAEHUA O MecTe
HaXoXOeHUA 3asBUTENSA - LOPUMAMYECKOro nuua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) afeKTPOHHOM MoYTbl (MPU Hanu4yMmM) U NOYTOBLIN agpec, no
KOTOPbIM AOSMKEH ObITb HanpaBneH OTBET 3adABUTENIO;

3) cBegeHus o6 obxanyemblx pelleHuax u gencteusx (6esgenctsuu) opraxa,
npeaocTaBnsAloWero  MyHAUMNAnbHyl0  yCryry,  OOSDKHOCTHOrO  nvua  opraxa,
NPeaoCTaBNAOLWEro  MyHUUMNanbHyO ycnyry, nunbo MyHUUMNAnbHOro CryXallero,
MHOIO(YHKLMOHANbHOrO LieHTpa, paboTHNKA MHOrOMOYHKLIMOHABbHOMO LEHTPA;

4) poBoAbl, HA OCHOBAHUW KOTOPbIX 3asiBUTENb HE COrfnaceH C pelleHneEM U
penctenem (6esgenctememM) opraHa, nNPeaoCTaBMSOWEro  MYHUUMNANbHYK  YCNyry,
AOSDKHOCTHOMO Nvua  opraHa, npeaoCcTaBfisAloWero MyHuMuMnanbHyr  ycnyry, nmnbo
MYHULMNANbHOIO cnyxatuiero, MHOrOYyHKLNOHANbHOIro LueHTpa, paboTHuKa
MHOrO(YHKUMOHaNbHOro ueHTpa. 3asaBuTeneM MoryT ObiTb NpeacTaBfeHbl OOKYMEHTbI
(npn Hanuuun), nogTBEPXKAAOLWME OOBOAbI 3as8BUTENS, MO0 UX Konuuw.

5.5. XKano6a, noctynuBliasi B opraH, NpegocTaBnAoLWNA MyHULMNANbHYO YCIyry,
MHOTMO(OYHKUMOHANbHbLIN  LUEHTP, Y4YpeauTentd MHOrogYyHKUMOHANbLHOrO LeHTpa, Nunbo
BbILUECTOSALMA oOpraH (NpyM €ro HanmuMyuun), noaneXxmuT pPacCMOTPEHUIO B TeyeHue
naTHaguatv pabounx OHEW CO AOHS ee peructpauuu, a B cnydae obkanoBaHusA OTkasa
opraHa, NpeaoCTaBnsALWEero MyHMLMnNanbHy ycrnyry, MHOroyHKLMOHaNbLHOro LeHTpa, B



npueme SOKYMEHTOB Yy 3aaBuTens nmbo B ncnpaBneHnmn ONYLEHHbIX OnevyaTok 1 ownbok
unu B crny4vae obxanoBaHWs HapyLIEeHNs YCTaHOBMEHHOIro CPoKa TakuxX UCnpasBrneHun - B
TeyeHune Nt pabounx QHEN co AHS ee permcTpaumu.

5.6. Mo pesynbTaTaM paccMoTpeHus xanobbl NPUHMMAETCS O4HO U3 CreayrLmX
peLleHni:

1) xanoba ynoBneTBopsieTcs, B TOM Yncre B (popmMe OTMEHbI MPUHATOrO peLleHus,
McnpaBneHns OOMyLEHHbIX OneyaTok W  owuMboK B BblAaHHbIX B pe3ynbTaTe
npeaocTaBneHna MyHUUUNANbLHOW YCnyru LOKYMEHTax, Bo3BpaTa 3asBUTENIO AEHEXHbIX
CpeacTs, B3WMaHuWe KOTOPbIX He MpeayCMOTPEeHO HOPMaTUBHbIMM MPABOBbIMU aKTammu
Poccunickon denepaumm, HOpMaTUBHbIMM MNPaBOBbIMM akTamu cybbekToB Poccuickon
depepaumm, MyHMLMNANTbHBIMU MPABOBbLIMU akTamu;

2) B yAOBNETBOPEHUM Xanobbl 0TKa3biBaeTCs.

5.7. He nosgHee gHsA, criegylowero 3a AHEM MPUHATUA peLleHUusi, YKasaHHOro B
nyHkTe 5.6. HacTosLLEeN CcTaTbW, 3asABUTESI0O B MUCbMEHHOW OOpMe U MO >KenaHuk
3asBUTENS B ANEKTPOHHOM hOpMe HanpasBrsieTcd MOTUBUPOBAHHbLIA OTBET O pesyrnbTaTtax
paccMOTPEHNS Xarnobbl.

5.8. B cny4ae npusHaHua xanobbl noanexaiwlen ynooBrneTBOPEHWO B OTBeTe
3aaBuTento, gaetca  uHoOpMaums O  OENCTBUSAX, OCYLLECTBNSIEMbIX  OpPraHoM,
npeaoCcTaBNAWUM MyHULMNANBHYIO YCIYry, MHOrO(OYHKLUNOHANbHbIM LIEHTPOM B LeNsX
He3amennUTEeNbHOr0  YCTPAHEHWS  BbISIBIIEHHbIX  HapylweHWA  Npu  OKa3aHuu
MYHUUMNANbHOW YCAyrK, a Takke NPUHOCATCHA U3BMHEHNA 3a JOCTaBMNeHHble HeyaobcTea u
yKasblBaeTCa MHoOpMaLMa O AanbHENWNX JeNCTBUAX, KOTOpble HeOBX0AUMO COBEpPLUNTb
3asBUTENIO B LESISX NONyYeHUs MyHULMNANsHOM YCNyru.

5.9. B cnyyae npuaHaHusa xanobbl He noanexalien yaoBNeTBOPEHUIO B OTBETE
3asBUTENIO, A4ATCA apryMeHTUPOBaHHbIE Pa3bACHEHMUS O NPUYNHAX MPUHATONO peLleHus,
a Takke MHopmauusa o nopsiake oboxanoBaHUSA NPUHATOrO peLLeHus.

5.10. B cnyyae ycTaHOBMEHNA B XO4e Uiy No pesynbTatam pacCMoOTpeHuUst Xanoobl
NPU3HaKoB COCTaBa aAMUHUCTPATMBHOIO MpaBOHApPyLEHUa WM NpecTynsieHus
AOSDKHOCTHOE NnUo, pabOoOTHUK, HadesneHHble NOSTHOMOYUAMU MO PaCCMOTPEHUIO Xanoo,
He3amennMTenbHO HaNpaBnsT UMEIOLLMECS MaTepuarnbsl B OpraHbl MPoKypaTypbl.»

2. MNocTtaHoBMNEHNe BCTyNnaeT B cuiy nocrne ouumnanbHoOro onybrnmkoBaHns B rasete
«BegomocTn opraHa MecTHOro camoynpasfieHns 3axapOBCKUIN CENbCOBETY.

3. KoHTponb 3a ucnoriHeHMeM HacTosLWero noCTaHOBIIEHMS BO3MaraeTcsl Ha rnasy
3axapoBCKOro cenbcoBeTa.

naBa 3axapoBCKOro cenbcoBeTa T.A.Pose



