POCCUNCKAA ®EQEPALINSA
KPACHOAPCKWIN KPAW
3AXAPOBCKOIO PAMOHA
AOMNHNCTPALIMA 3AXAPOBCKOI'O CEJIbCOBETA
NMOCTAHOBIJIEHUE

28.09.2018 roga c.3axapoBka Ne 46

O6 yTBEpXAEHUM  AOMUHUCTPATMBHOIO  perfiaMeHTa  npenocTaBneHus
MyHMUMNanbHOM ycnyrm «Bbloaya paspelleHMst Ha  NepeMelleHne  OTXOAOB
CTPOUTENLCTBA, CHOCA 34aHUN M COOPYXEHW, B TOM YuUCNe TPYHTOB»HA TEppUTOpUU
3axapoBcKoro cenbcoBeTa 3axapoBCKOro parioHa KpacHosipckoro kpasi

Bo ucnonHenne ®epepanvHoro 3akoHa ot 27 mona 2010 roga Ne210-03 «O6
opraHuMsauun npegocTaBneHns rocyaapCTBEHHbIX U MyHULMMANbHbIX YCAyr», B Lenax
ynopsaoveHns agMUHUCTPATMBHBLIX Npoueayp W agMUHUCTPATUBHBLIX AENCTBUMA NpU
npegocTaBneHnm MyHMUMNanbHbIX YCIyr,

NOCTAHOBNAO:

1. YTBEPOUTD npunaraembli aAMWHUCTPATUBHbIN pernameHT
npeaocTaBneHna MyHuuMnanbHoM ycnyrn «Bblgada paspelueHus Ha nepemMelleHve
OTXOO0B CTPOMTENBCTBA, CHOCA 34aHWUIA U COOPYXXEHUIA, B TOM YUCIE FPYHTOBY.

2. KoHTponb 3a MCNONHEHMEM HaCTOALLEro MOCTaHOBIIEHUS OCTaBMsA 3a
cobon.

3. HacTtosiwee noctaHoBneHne BCTynaeT B CUIy CO AHA ero odumumanbHOro
onybnukoBaHus B rasete «OpraH MECTHOro camoynpaBneHusi 3axapOBCKUI
CenbCoBEeT» .

(maBa 3axapOBCKOro cenbcoBeTa T.A.Pose



YTBEpXaeH

lMocTaHoBNEHMEM agMUHUCTPALNK
3axapoBCKOro cenbcoBeTa

oT 28.09.2018r. Ne 46

AOMUHUCTPATUBHbLIA PEFTMAMEHT
no npefocTaBfieHMI0 MyHuuuMnanbHoW ycnyru «Bblgaya paspeweHuss Ha
nepemelleHMe OTXOA4OB CTPOUTENbCTBA, CHOCa 34aHWW U COOPYXEHUW, B TOM uucne
rPYHTOB»

1. O6Lwume nonoxeHus

AOMUHUCTPATUBHBLIN  pernaMeHT Mo MpedoCTaBfeHuo MyHuuunaneHonm ycnyrn «Bblgava
paspeLleHnsa Ha nepemMeLleHne OTXOO40B CTPOUTENbCTBA, CHOCA 34aHWA W COOPYXXEHUN, B TOM 4ucre
rpyHTOB» (Oanee — PernameHT) paspaboTaH B uensx ncnonHeHus degepanbHOro 3akoHa OT 24 NIOHS
1998 r. N89-9®3 «O06 oTxogax nNpomM3BOACTBa M NOTPebneHunsi», Bo ucnonHeHun ct.14 depepanbHoro
3akoHa oT 06 oktabpss 2003 roga Ne131-03 «O6 o6wux npuHUMNax opraHusauum MeCTHOro
camoynpasneHunsa B Poccuinckon degepaumm».

PernameHT onpegensetr CcpokMm W MNOCNeAoBaTeENbHOCTb OENCTBUMN  (aAMWHUCTPATMBHOM
npouenypbl), N0 NPeAoCTaBMEHNIO MyHUUMNANBHON ycnyrn «Bbldaya paspelleHuss Ha nepemMelleHne
OTXOAOB CTPOUTENBLCTBA, CHOCA 34aHUI U COOPYXXEHUI, B TOM YMCIE TPYHTOBY

1.1. HaumeHoBaHne MyHULMNAaNbHOW yCnyru

MyHuuunaneHas ycnyra «Bblgada paspelueHvs Ha nepemMelleHne OTXOOO0B CTPOUTENbCTBA,

CHOCa 34aHuI U COOPYXEHWI, B TOM YMCIE FPYHTOBY
1.2. HanmeHoBaHve opraHa, NpeaoCTaBnAoLLErO MyHULUNAMNBHYO YCIyry

MyHuuunaneHyto ycnyry npegoctasnsieT — AOMUHUCTpaums 3axapoBCKOro CenbCoBeTa.

Bblgaya paspelueHnii Ha nepeMeLLeHne OTX040B CTPOUTENbCTBA, CHOCA 34aHWMN U COOPYXXEHUN,
B TOM 4UCre T[PYHTOB npousBoauTcsi AQMMHUCTpaumern 3axapoBCKOro cenbcoBeTa, creuunarnbHO
YNOMHOMOYEHHbIM CMeunannucTom B yCTaHOBIIEHHOM MOpsiaKe.

1.3. HopmaTtuBHO-NpaBoBOe perynvpoBaHWe MpeaocTaBfeHnMst  MyHULMNAnbHON

ycnyru

MpepocraBneHme MyHUUMNANbHOW YCIyrn OCYLLECTBMNSAETCS B COOTBETCTBUU C:

° KoHcTutyuuen Poccuiickon ®epepauuu;

° depnepanbHbiM 3akoHOM oT 06.10.2003 r. Ne131-93 "O6 obwmx nprMHUmMNax opraHnsaumm
MEeCTHOro camoynpasrneHus B Poccunckon ®egepauun';

. ®egepanbHbiM 3akoHOM OT 24 umioHs 1998 r. Ne89-d3 "O6 oTxogax nNpov3BOACTBA U
notpebnexns";

depepanbHbiM  3akoHOM oT 30.03.1999 r. Ne52-d3 "O caHuTapHO-3MMAEMUONOINMYECKOM
©narononyynn HaceneHua";

° denepanbHbiM  3akoHOM OT 02.05.2006 r. Ne59-®3 "O nopsigke paccMOTpeHus
obpaweHnn rpaxxgaH Poccuiickon denepaunmy;

. YcTtaBom 3axapOBCKOro cenbcoBeTa.

1.4. PesynbTaT npegocTtaBneHms MyHULMNANbHOM yCnyru

PesynbTatoM npegoctaBneHms MyHALMNAaNsHoM ycnyrn sBnseTcs Bbigava

paspelleHnss Ha nepeMellieHne OTXOAO0B CTPOUTENbCTBA, CHOCa 34aHWUN U COOPYXXEHWN, B TOM
yucne rPpyHTOB Ha TeppuTopum 3axapoBCKOro cenbcoBeTa NMOO MOTMBMPOBAHHBIA OTKa3 B Bblaye
paspeLleHns B NMCbMeHHOM dopme.

1.5. MyHuumnaneHas ycnyra npegocrasnsetca 6ecnnaTtHo.
1.6. MonyyaTenu MyHUUMNanbLHOW yCryru

MonyyatenaMu MyHUUUNANbHOW YCNyrn SBMASIOTCA lopugudeckMe nvua, WHAMBMAOYyarbHble
npeanpuHMMareny u usndeckue nuua.

OT vMeHn wuHAMBMAYyaNbHOTO MpednpuvHUMaTtenss C  3asiBIeHMeM O npedocTaBleHum
MYHULMMANbLHON YCIyrn nMeeT npaBo 0bpaTUTbCS ero 3aKOHHbIN NpeacTaBuTeNb, OENCTBYIOWNIA B CUITY
MOfIHOMOYMI, OCHOBaHHbIX Ha [JoBepeHHocT unum  poroBope. OH npeacTaBnseTr  LOKYMEHT,
YOOCTOBEPSIOLNIA NIMYHOCTb, JOKYMEHT, NOATBEPXKAaloLLMIA NONIHOMOUUS Ha obpaLleHue ¢ 3asiBlieHneM o
npegocTaBneHnn MyHULUNaneHoOW yeryru (MOANNHHUK, NGO HOTapuanbHO 3aBEPEHHYIO KOMUIO).

OT MMeHn 1opuaMYEeCcKoro Nuua ¢ 3asiBneHneM o NpegocTaBneHn MyHUUMNanbHOM YCnyrn MoryT
obpaTnTbCs nuua, AEeNCTBYOWME B COOTBETCTBMM C 3aKOHOM, MWHbIMW MNPaBOBbIMW aKTaMu U
yypeautenbHbIMM JOKyMeHTaMu 6e3 J0BEepeHHOCTU, a TaK Xe npeacTaBuTenu B CUIy MONTHOMOYUN,



OCHOBaHHbIX Ha OOBEPEHHOCTM UnuM gorosope. B npegyCMOTPEHHbIX 3aKOHO4ATENbCTBOM Ciyyasax oOT
MMEHW IoPUaMYECKOro nnua MoryT 4eNCTBOBATh €ro Y4aCTHUKN.

2. TpeboBaHMA K NOPAAKY NpeaocTaBleHUs MyHULMNANbLHOW yCnyru
2.1. MNMopagok nHpopMUPOBaHNSA O NPeaoCTaBNEHNN MYHULMNANBHON YCyru.

2.1.1. WHdopmaums, npegoctaBnsemas 3auHTEPECOBaHHbLIM NLaM O MyHULMNanbHOW ycnyre,
ABNAETCHA OTKPbITON U 06LLLEA0CTYNHOWN.

WHdopmaLmsa o nopsaake npegoctasneHns MyHuumnansHowM ycnyru BelgaeTcs B AOMUHUCTPaLMK
3axapoBCKOro cenbCcoBeTa;

. C NCMNOMNb30BaHWEM CPeacTB TenedOHHON CBSA3M, ANEKTPOHHOrO MHAPOPMUPOBAHMS.

2.1.2. Appec mMecTa HaxoxgeHuss AgmMuHUCTpaumm 3axapoBcKoro cenbcoBeTa 663100,
KpacHosipckuin kpan KazaumHckun panoH c. 3axapoBka, yn. HabepexHas, 30

2.1.3. VHdopmauusa o npouedype nNpenocTtaBneHus MyHULMMNANbHOM ycryru coobuiaeTcs no
HoMepaM TenedoHOB AN ChApaBoK (KOHCynbTauui), a Takke pasmellaeTcsas B WHPOOPMaLMOHHO-
TEeNeKOMMYHMKALMOHHBIX CeTax obLero nonb3oBaHus (B TomM ymcne cetn NHTepHeT).

2.1.4. Ha nHdopmaLMoHHbIX cTeHaax AgMuHMcTpaumm 3axapoBCKoro cenbcoseta n IHTepHeT-
cavite, pasmellaeTca crnegyowias nHpopmaums:

* TekCT AAMUHUCTPATMBHOIO pernameHta (nonHaa Bepcust Ha WHTepHeT-cante U
N3BEeYEHNs Ha MHAPOPMALIMOHHBLIX CTEHAAX);

i KpaTKoe onvcaHue nopsiaka npegocTaBrieHns YCnyru;

. nepeyHn JOKYMEHTOB, HEODXoaMMbIX Ans NPefoCTaBNEHUs MyHULMNANbHOM YCNyru, u
TpeboBaHus, NpeabsaBnseMble K 3TUM JOKYMEHTaM;

i obpa3subl  OPOpMIEHUs  OOKYMEHTOB,  HeobXxooumbix  Ons  NpeaocTaBreHus
MYHULMUMNANbLHON YCyru;

. MECTO pacnonoxeHus, rpadmk (pexum) paboTbl, HOMepa TenedgoHOB, 3NEKTPOHHON

NoYTbl OPraHoB, B KOTOPbIX 3aSBUTENM MOTYT NOMAYy4UTb AOKYMEHTbl, Heobxoanmble ANS MyHULMMNANIbHON
ycnyru;

o OCHOBaHus OTkasa B NpedoCTaBeHN MYHULMNANbHOW YCryru;

2.1.5. Tlpu oTBeTax Ha TenedOHHbIE 3BOHKMN N YCTHble obpalleHns cneumanmcTbl NoagpobHo 1 B
BEXIMBOW (KOppeKTHON) popme MHADOPMUPYIOT 0BpaTMBLLMXCA MO MHTepecyowmm nx sonpocam. OTeeT
Ha TenedgoOHHbIN 3BOHOK AOIMPKEH HavMHaTbCA C MHAOPMauMM O HauMEHOBaHWM OTAena, B KOTOpoe
MO3BOHMIT [paxgaHuH, aMunmmM, WMEHW, OT4YecTBE W [AOIDKHOCTW crneuuanucTa, MpUHSABLLErO
TenedOHHbI 3BOHOK.

2.1.6. Tlpn  HEBO3MOXHOCTWU cCneunanqcTa, NPUHSABLLErO 3BOHOK, CAMOCTOATENbHO OTBETUTb
Ha nocTaBneHHble BONPOChI, TenedOoHHbIN 3BOHOK A0IMKeH ObiTb NepeagpecoBaH (NnepesBeeH) Ha aApyroe
AOIPKHOCTHOE NMUO, UMK e o0bpaTuBLLEMYCA rpaXaaHUHY OOMKeH ObiTb coobLieH TenedoHHbIM HoMep,
Mo KOTOPOMY MOXHO MOMy4nTb HEOOX0AUMYIO MHCPOPMaLUIO.

2.1.7 3asiBuTenu, nogaslUMe 3anpoc O NpefoCTaBneHUn cBeeHuin, B obsaszaTensHOM nopsiake
WMHOPMUPYIOTCA cneunanmcTamm:

° O NPWOCTAHOBIIEHUN NPeaoCTaBNeHUs MyHULMNanbHOW yCryru;

* 00 oTka3e B NpegoCcTaBNeHUN MyHULMNANbHOM yCnyru;

* 0 CpoKe 3aBepLueHUs 0POPMITEHNS JOKYMEHTOB M BO3MOXHOCTU UX NOSMYyYeHUs.
2.2. Mopsanok nHPoOpPMUPOBaHNS O XOAE NPefoCTaBeHns MyHULMNANsHON YCnyru.

WHdopMrpoBaHne o0 xoae NpefoCTaBeHns  MyHUUMMNanbHOM  YCIyrM  OCyLLecTBRsieTcs
cneumanuctaMyM nNpu NUMYHOM KOHTaKTe C 3asBUTENsIMM WM NOCPEACTBOM TenedOHHOW CBA3M,
NocpeacTBOM 3IEKTPOHHON MOYThI.

WHdbopmaums o cpoke 3aBeplLueHUsi 0pOPMIIEHUS JOKYMEHTOB M BO3MOXHOCTU WX MONyYEHUs
3asBuTen0 coobllaeTcs npu nodade [OOKYMEHTOB UM Npu  BO30GHOBMEHUWM nNpenocTaBrieHus
MYHULMNANbBHON YCNyru nocre ee nNpuocTaHOBMNEHWS], a B CMy4ae COKpalleHUsi CpoKa — MO yka3aHHOMY B
3aaBneHun TenedoHy.

B noGoe BpemMs ¢ MOMEHTa MpuemMa [OKYMEHTOB 3asiBUTENb MMEET MpaBO Ha MonyyvyeHue
CBEAEeHUi O NPOXOXOEHUM MNpoueayp MO NPeAoCTaBMEeHVMI0 MYHULWNANbHOM YCryr Mpy MOMOLLU
TenegoHa Unm NocpeacTBOM JIMYHOIO NOCELLEHUSI OTAENA.

Ons  nonyyeHuss CBeAeHWn O XOA4e PacCMOTPEHUs 3asiBieHUss Ha npedocTaBreHue
MyHMUMNaNbHOM YCrnyrn 3asButeNls obpalwjaetcs B AgMUHUCTpauuio. 3asiBUTEN0 NpeaoCcTaBnstoTCs
CBEOEHUs1 O TOM, Ha KaKOM 3Tane HaxXO4UTCS PacCMOTPEeHVWEe €ero 3asiBeHVsi MO WCTONHEHWIo
MYHULMNANbLHON ycnyru.

B cnyyae npuHATMA pelleHuss o6 oOTkaze B MNPeAOCTaBMEHUM MyHWLMNANbHOW  YCyru,
AoMUHUCTPaums nHcopmMupyeT 06 3TOM 3asiBUTENS C yka3aHUEM OCHOBaHWIA TaKoro oTkasa.



WHpopmaumss 0 cpoke 3aBeplueHUs OOopMIIeHUs yOOCTOBEPEHUS COOTBETCTBUS U KapTOYKM
COOTBETCTBMS MOXET ObiTb MnonyvyeHa 3asiBUTENeM HenocpeAcTBEeHHO B AOMWMHMCTpauuyM unu Mo
TenedoHy B NobON geHb Nocne nogadn AOKYMEHTOB.

2.3. [MopsAoK NOnyYeHUs KOHCYNbTauMn O NpeoCTaBeHn MyHULMNANbHOW YCAYIW.

1. KoHcynbTaumm (cnpaBkv) no BOMNpocaM MpefoCTaBfeHNs MyHULMNANbHOW  yCIyru
NpegocTaBnATCA crneumanucTtamy, npeaocTaBNAlnWUMN  MYHULMMANbHYK YCNyry, B TOM u4ucne
cneunannctamMmu, cneunanbHO BblaeneHHbIMU ONna npegoctaBlieHnA KOHCyJ'IbTaLI,I/Il7I;

2. KOHCYNbTauUMmn NPeaoCcTaBnsAlTCA Npy IMYHOM obpalLeHny Unm nocpeacTeoM TenedoHa;

3. KOHCYNbTaLMN NpeAoCTaBnsioTCS Mo CreayloLLyM BONpocam:

o nepeyYHss OOKYMEHTOB, HeobXoauMbIX ONs MPEeAoCTaBreHUss MyHULUMNanbHOM YCnyru,
KOMMEKTHOCTM (JOCTAaTOMHOCTM) NPEeACTaBNEHHbIX JOKYMEHTOB;

o WCTOYHMKA  MOMyYyeHuss  [OKYMEHTOB,  Heobxooumbix ANt NpefocTaBfieHust
MYHMLMNanNbHOM ycryrn (opraH, opraHnsaumsi 1 UX MecToHaxoXaeHue);

o BpEMEHM Nprema U Bblaun JOKYMEHTOB;

o CPOKOB MpeaoCcTaBneHns MyHULMUMAanNbHOM YCyri;

o nopsigka obanoBaHusi OeWcTBUiA (6e30elCTBUA) UM PeLleHWUid, OCYLLECTBISEMbIX U

NPYHUMaeMbIX B Xo4e NpefoCTaBNeHNs MyHULMMANIbHON YCIyru.
2.4. ['padumk npuema 1 KOHCYNbTUPOBaHWS 3asiBUTENEN.
Mpuem u© KOHCyNbTUpPOBaHME TrpaxgaH Mo BOMpPOcCaM, CBA3aHHbIM C NPeAOCTaBlIEHMEM
MYHULMMNANbHON YCRYyrn, OCYLLECTBISIETCS B COOTBETCTBUM CO CreayloLMM rpadmukom:
lNoHedenbHUK — nimHuya 9.00-17.00 (nepepsbie 13.00-14.00)
cybboma, 80CKpeceHbe — 8bIXOOHbIE OHU
2.5. Cpoku oxXngaHusi npy npeaocTaBieHn MyHULMNanbHON yCryru

i MakcumarnbHOe BpemMsi OXWAaHus B odyepeau nNpu  nogade [AOKYMEHTOB  AOns
NpeaocTaBneHnss MyHULMNANbHOM YCIyrn He JOSMKHO NpeBbilaTtb 15 MUHYT;

o MaKkcMmaribHOe BpeMs OXMAaHWs B oyepenu Ans NosfyyYeHWs KOHCYNbTauuu He OOSHKHO
npesbiwatb 10 MUHYT.

2.6. Cpoku npegocTaBneHns MyHULMNAansHON YCryrm

Cpok npegocTaBneHuss MyHMUMMANbHOM ycrnyru He [JorkeH npesblwaTte 10 gHen co AHs
perucTpaumm 3asiBNeHWs O Bblgave paspelleHns Ha nepemelleHne OTXOAO0B CTPOWUTENbCTBa, CHOca
30aHUIA N COOPYXXEHWUI, B TOM YMCIIe TPYHTOB.

2.7. NHopmauus o nepeyHe HeobGXoAMMbIX ANS NPeAOCTaBNEHUs MyHULMMNAnbHOW YCryru
AOKYMEHTOB, TpebyeMmbix OT 3asBUTENS.

Ona  nonyyeHMs  MyHWUMNanbHOW  YCRyrM 3asBUMTENb NpedocTaBnsieT B MPUEMHYH0
AOMUHUCTpauuu:

2.7.1 3asiBneHve ycTaHoBreHHoro obpasua (npunoxeHve Nel k HacTosiLemy PernameHTy) c
ykasaHvem @aMunum, UMEeHU OT4YecTBa 3asiBUTENs, OPWAMYECKOro agpeca WnuM agpeca MecTa
XUTenbCTBa (NSt M3NYECKMX NULL); MOYTOBOro agpeca, Mo KOTOPOMY AOKEH ObiTb HanpaBneH OTBET,
HOMep KOHTaKTHOro TenedoHa, xapakTep pa3pbITUs U ero NpuyunHa.

2.7.2. [JokymeHTbl, HeobXoaMMble ANS NPeAOCTaBNEHUS MYHULMNANBHOW YCIyru.

Ona nonyyeHus paspelleHus 3avHTepecoBaHHOe nMUO nogaeT 3asBKy B ALMUHMCTPALMIO
3axapoBCKOro cenbcoBeTa.

K 3asBke npunaratoTcs:

* rpachmk npomnssoacTea pabor;

* cxema opraHusauuMuM YNu4yHoOro [AOBWXKEHWs TpaHcnopTa W MewwexofoB Ha nepuop
nposegeHns pabor;

* cxema MecTa npou3sogcTsa paborT.

2.8. [MepeyeHb OCHOBaHMW [AONA MPUOCTAHOBMNEHUS B NpefocTaBneHUM MyHULMNanbHOW

yCcrnyru, oTkasa B MPeAoCTaBMEHUN MyHULMNAINbHOW YCIyrM, B TOM 4YMCfe B NpUeMe K PacCMOTPEHUIO
3as8BMEHNN.

2.8.1. OcHoBaHUsIMK A8 OTKasa B Npueme 3asBreHNn SBNSTCA:

o OTCyTCTBME B 3asiBNeHMn obs3aTernbHbIX CBeAEHWIN, NpegyCMOTPeHHbIX n.n. 2 n.2.7.1.
HacTtosiero PernameHTa;

. HenpeacTaBrneHve [OKYMEHTOB, NpegycMOTPeHHbIX n.n. 2 n. 2.7.2. HacToswero
Pernamenra.

2.8.2. OcHoBaHusiMM Ania OTKasa B NpegoCcTaBneHn MyHMUUNAanbHOM YCyru ABMASIOTCS:

o HEeCOOTBETCTBME MPEACTaBMEHHbIX AOKYMEHTOB TpeboBaHusAM, NpeayCMOTPEHHbIM M.
2.7.2. HacTosdwwero PernameHTa;

o OTCyTCTBME 00A3aTenbHbIX CBEAEHWN, AOoMylleHHble HeToyHocTM B Cxeme MecTa

npoussoacTea pabor;



o HECBOEBPEMEHHOE YCTpaHeHune 3asiBUTeNneM HegocTaTkoB B MpeacTaBreHHbIX
OOKyMeHTax, BbISBMEHHbIX B XOA4€e NPOBEPKU, NpeaycMOTpeHHbIX M. 3.2.1. HacToswero PernameHTa;

2.9 TpeboBaHuMs K NOMeLLEeHNSM, B KOTOPbIX MPegoCTaBnsaeTcss MyHuuunansHas ycnyra:

3. NMoMeLleHNs,, B KOTOPbIX OCYLLECTBNSAETCA MpuéM rpaxdaH, obpaTtuBwmxca 3a
NonyyYeHNeM MyHULMNANbLHOW YCnyru, AOMKHbl ObiTb OCHALLEHbl COOTBETCTBYIOLLMMU YyKa3aTensamu,
WH(OPMALUMOHHBIMKM  CTeHAaMM C obpasuamy  3anofiHeHMs 3asBeHUs U nepeyHeM [OOKYMEHTOB,
HeobxooMMbIX ANSA npefocTaBneHns ycnyrn. Mecta gns 3anonHeHuss Heob6XOAMMBIX AOKYMEHTOB
obopyaytoTca  CcTynbaAMKW, cTonamum u  obecneuvBaloTca OnaHkamy  3asiBNEHWA, MNUCbMEHHbIMU
npuHagnexHocTamn. Ha wuHdopmaumoHHOM cTeHOe B YypexaeHun pasmellaeTcs nepeyeHb
OOKYMEHTOB, KOTOpPble 3asBUTENb AOMKEH NPeacTaBUTb ANA UCMONHEHUS MyHULIMNAnbHOW YCyrin.

4, Pabo4yee mecTo cneumanncToB YupexaeHusl, y4acTBYIOLWNX B OKa3aHUN MyHULUNAbHON
YCINyru, OCHaLlaeTcs HAaCTEHHOWN BbIBECKOW UIIM HACTOSIbHOW Tabnmnykon ¢ ykazaHnem amunnm, UMeHMU,
OTYECTBa M JOIMKHOCTU, HEOOXOAMMOW AN UCMOSTHEHMS MyHULMNANBHOW YCNYyrn OPUCHON TEXHWUKOW.

5. lMomelwleHna Ons  NpegocTaBfeHNss  MYHUUMMNANbHOM  YCIyrM MO BO3MOXHOCTU
pasMeLlalTcs B MakcumarnbHO yOoOHbIX Ans obpalleHus mecTax.

6. B mecTtax oxugaHus nNpegocTaBneHus MyHUMUMNAanbHOW YCryrnm npeaycMmaTtpuBaeTtcs
obopyaoBaHne JOCTYNHbIX MECT 0BLLLECTBEHHOMO NOMNb30BaHNS (TyaneTos).

7. B mecTtax npegocTaBneHus MyHUUMNAanbHOW YCMNyrn Ha BUOHOM MeCTe pasMeLlalTcs
CXeMbl pasmeLLeHNs CPeACcTB NOXapoTYLIEHUS 1 NyTEen 3BaKkyaumm noceTutenen n paboTHUKOB OpraHos,
YYaCTBYHOLLUUX B OKa3aHUN MYHMLMNANBHOW YCIyru.

8. Mecta npegocTaBneHuss  MyHuUMManbHOWM  ycnyrn  obopygyloTcsa  cpeacTBamm
NOXapoTYyLUEHNSA 1 ONOBELLEHNS O BO3HUKHOBEHWMW Ype3BblYaHON cuTyaumm.
9. Bxogbl B nomelweHns obopyaylTcAa naHgycamu, paclUMpeHHbIMU  MPOXOAamu,

no3BonsWNMKM  obecnevnTb GGCﬂpeﬂHTCTBeHHbIIZ AoocTtyn  WMHBanNuMaoB, BKIKOYadA  UHBalMOoB,
NCNOJNb3YyHOLWNX KpeCria-KONMACKA.

10. Mpn MHOM pa3meLLeHM NOMELLEHUI NO BbICOTE AOMKHA ObITb 06ecneyeHa BO3MOXHOCTb
NONyYeHUs1 MyHULMNANbHON yCnyrn ManomMobunbHLIMY rpynnaMm HaceneHus.

11. Mecta Ons oXupaHus W 3anofiHEHWst 3asBMEHUA OOMKHbl OblTb AOCTYMHbI  AnNs
WHBanNWaoB.

12. K mecTy npegoctaBneHns MyHMUmMnanbHon ycrnyru obecnedmBaeTcst 4OCTYN UHBANMAoB B

COOTBETCTBMM C 3akoHopaTtenbcTtBoMm Poccuinckon ®depepauum 0 coumanbHOM 3awuTe MHBaNUOoB
(BKMOYAs MHBaANUOOB, UCMOMbB3YIOLLMX Kpecna-Konsickn 1 cobak-npoBOAHUKOB):

13. - BO3MOXHOCTb CaMOCTOSATENbHOIO MNepeaBMwkKeHMs MO TEppUTOpUW, Ha KOTOPOW
pacnonoXxeHo MNOMeLleHne AN OKasaHus MyHWUMManbHOW ycryru , BXOAa B MecTa npedoCcTaBfieHus
MYHULMNANbHOW YCNyrM 1 BbIXo4a U3 HWX, NOCAAKN B TPAHCMOPTHOE CPeACTBO U BbICAAKN U3 HErO, B TOM
yucne C NCnosib30BaHNEM Kpecrna-KOMsCKM;

14. - COMpOBOXJEHWe WHBanNuaoB, UMEKLINX CTOMKUE pacCTponcTBa YHKUUW 3peHus U
CaMOCTOATENbHOrO NepeaBuXeHNs, 1 oKkasaHue UM NOMOLLN B MecTe npeaocTaBneHns MyHULMNanbHOm
ycnyru;

15. - pasmelieHne obopygooBaHMs U HOcuUTenew UMHdopmauun, HeobxoaumbIX Anis

obecneyeHnsi GecrnpenAaTCTBEHHOrO AOCTyna WHBaNWAOB K MECTYy NPefoCTaBMEeHUs MyHULMMNANbHON
YCMyru ¢ y4eTOM OrpaHU4eHNin UX XM3HeOEesATENbHOCTY;

16. - JONycK K MeCTy MpefocTaBfieHUs MYHULMNANbHOW ycnyru cobaku-npoBogHMKa npu
HanMuMn OOKyMeHTa, NOATBEPXAAlLWeEro ee cneumanbHoe obyveHne u BblAaBaemoro no ¢opme v B
nopsake, koTopble onpeaensioTcs deaepanbHbIM OPraHoM UCTONHUTENBHOW BMACTU, OCYLLECTBSIOWUM
dyHKUMM no BbIpaboTKe W peanusauuy rOCyAapCTBEHHOW MOMUTUKM U  HOPMAaTWMBHO-MPaBOBOMY
perynMpoBaHuio B cdepe coumarnbHOW 3aLiuThl HaceneHus;

17. - OKasaHve cneuuanucTamy NOMOLM MHBanuaam B npeogorneHun 6apbepos,
MeLLaoLLMX NONYYEHUIO UMW MYHULIMNANbHOW YCNyrn HapaBHe C ApYrMMM UL amu.

18. AaMuHUCTpaTUBHbIE Npoueaypbl
MNocnepoBaTenbHOCTbL 4EUCTBUIA NPY NPeocTaBneHnn MyHULUNAIbHON YCIyrn:
1. npuemM n pernctpaums 3asiBfieHun.
2. paccMOTpEHNE W TMPUHATUME peLleHMs NOo 3asdBMNEeHUD Ha nepemMelleHne OTXo40B
CTpOMTENbCTBA, CHOCA 34aHUI U COOPYXEHUI, B TOM YUCNE FPYHTOB.
3. odopMIieHME 1 Bblgava paspelleHns Ha NepemeLleHme OTX040B CTPOUTENBLCTBA, CHOCa

3[aHNIA N COOPYXEHUIN, B TOM YUCIE FPYHTOB (OTKa3a B Bblgadve paspelleHns Ha nepemMelleHne oTxon0B
CTPOUTENbLCTBA, CHOCA 3AaHUA U COOPYXEHUIN, B TOM YMCIIE TPYHTOB).

3.1. lMprem OOKYMEHTOB:

1. OCHOBaHWeM Ans Havarna npefocTaBfeHns MyHUUMNanbHOW YCNyru siBnsieTca fMyHoe
obpalleHve 3assuTens (ero npeacraBnTens, 4OBEPEHHOro nuua) B OTAen C KOMMIEKTOM AOKYMEHTOB,



HeobXoOMMbIX ANA NPeAoCTaBEHUs YCMyrM U yKasaHHbIX B MoAnyHkTe 2.7.2. HacTosLero
agMUHUCTPATUBHOIO perfameHTa;

2. CreumnanncT, YMormHOMOYEHHbIF Ha MNpuveMm 3asiBfieHuid, MpOBepsieT COOTBETCTBUE
NpeAcTaBeHHbIX JOKYMEHTOB YCTaHOBMEHHbIM TpeBoBaHUSIM;
3. npu ycTaHOBMEHUN (PAKTOB OTCYTCTBMS HEOGXOAMMbLIX OOKYMEHTOB, HECOOTBETCTBUS

npeacTaBneHHbIX JOKYMEHTOB TpeboBaHUAM, ykasdaHHbIM B pasgene 2 HacTosLWero agMMHUCTPaTUBHOIO
pernameHTa, COTPYOHUK, YNOMHOMOYEHHbIA Ha NpUeM 3asiBNeHUn, yBeaoMnseT 3asaBuTens O Hanuyum
nNpenaTcTBUA Ans NpeacTaBneHnss MyHUUMNanbHOM YCrnyru, OOBbACHAET 3asiBUTENIO COAepXaHue
BbISIBMEHHbIX HEAOCTAaTKOB MNpeACTaBMneHHbIX [AOKYMEHTOB M npegnaraeT nNpUHSATb Mepbl N0 UX
yCTpaHeHMIo;

4, npyu OTCYTCTBUWM Yy 3asiBUTENS 3amnoSfIHEHHOrO 3asBMEHUS WNW HEMpaBWUITbHOM €ro
3aMOfHEHNM  COTPYOHMWK,  YMONTHOMOYEHHbLI Ha MpUeM  3asiBIEHUA, MNOMOraeT  3adABUTENO
CODCTBEHHOPYYHO 3aMOfHUTL 3aABIIEHNE;

5. nofnyYyeHne [OKYMEHTOB OT 3auMHTEPECOBaHHbIX muL UKCMPYETCA COTPYLAHUKOM,
YNOMHOMOYEHHbIM Ha NpuUeM 3asBMEeHWr, MyTEM BbINOMHEHNS PErucTpaLMOHHON 3anucu B XypHarne
perncTpaumnm BXoAsLLMX AOKYMEHTOB.

6. cneumanucTt, YNoNHOMOYEHHbI Ha npuem 3asBneHwn, dQopmupyeT pesynbTart
aAMWHUCTPATMBHOW npoueaypbl NO nNpuemMy [OKYMEHTOB W nepefaeT 3adBreHve B MNopsiake
AEeNonpoM3BOACTBa AN pacCMOTPeHust crneunanucty AMUHMCTpaumn 3axapoBCKOro CenbCoBETa,
YNOJSIHOMOYEHHOMY Ha PacCMOTPEHNE 3asBIEHNS.

7. 00NN MakcUMarnbHbIA CPOK Npuema OKYMEHTOB HE MOXET NpeBbilaTh 15 MUHYT.

3.2. PaccmoTpeHne 3aaBneHni:

1. NPUHATbIE K PacCMOTPEHUID 3asiBfieHMs1 paccMaTpuBaloTca B pabodem nopsiake.
MakcmmanbHbIN CPOK BbINOMHEHUS OENCTBUA - 1 OeHb;

2. Npon3BOOUTCA Bble3[ Ha MeCTO npegnonaraemblix paboT Ang yTOYHEHUS CXeMbl MecTa
nposefeHnsa paboT. MakcuManbHbI CPOK BbIMOMHEHUS OENCTBUS - 2 OHS;

3. B criyyae obOHapyXeHUs HETOYHOCTEW B cxeme, 3TOT (PakT AOBOAMTCH OO0 CBeAEHMS

3a8BUTENS C LiEeNbl0 YCTPaHEHNs] HETOYHOCTEN. YBEAOMITEHNE 3aaBUTENSA OCYLLECTBSETCA No TenedoHy
(c pernctpaumen TenecoHOrpamMmmbl), MMYHO (C OTMETKOM O BO3BpaTE 3asBUTEMNO AOKYMEHTOB B XXypHane
pervctpauum 3asasneHuin). MakcmarnbHbI CPOK BbINOMHEHUS AeNCTBUSA - 1 OeHb.

4, NPYHUMAaET peLleHne O paspelleHun (3anpeLlleHun) Ha nepemMelleHne O0TX0O0B
CTpOMTENbLCTBA, CHOCA 3[aHUN N COOPYXEHUI, B TOM Ynucne rpyHToB. MakcMmanbHbIN CPOK BbINONTHEHUS
pgencteust - 1 OeHb;

3.3. OdbopMneHue 1 Bbldaya paspelleHnst Ha nepemeLLeHne OTX040B CTPOUTENLCTBA, CHOCA
30aHNIA N COOPYXXEHUIN, B TOM YUCIe FPYHTOB.

PaspelueHne Ha nepemelleHme OTXO0O0B CTPOMTENbCTBA, CHOCA 30aHUN N COOPYXEHUN, B TOM
yucre rpyHTOB OGOPMMSETCs M MNOANMChbIBAeTCA CNeuManvcToM, pacCcMaTpuBalolLMM 3asiBNeHue,
nognuceiBaeTca NaBon 3axapoBCKOro cenbcoBeTa.

PaspelueHne Ha nepemelleHme OTXOO0B CTPOMTENbCTBA, CHOCA 30aHUN N COOPYXEHUN, B TOM
yucrie rpyHToB ocpopmnseTca B 2 ak3emnnspax. OguH ak3emnnap opgepa Ha nepemelleHMe 0TXono0B
CTpOUTENbCTBA, CHOCA 34aHWA U COOPYXEHWW, B TOM uYUChe [pyHTOB, MOALIMBAeTCA B Aeno Ang
XpaHeHus B COOTBETCTBUM C YTBEPXOAEHHOW HOMeHKnaTypou fen. BTopown ak3emnnsap - BblgaeTcs
crneunanicToM 3asiBUTENI0 NIMYHO C OTMETKOW B >XypHane peructpauum 3asiBNeHun, nMbo MoYTOBbIM
OTNpaBfeHMeM C CONpoOBOAUTENbHBIM MNUCbMOM 3a noAnucbio [NaBbl 3axapoBCKOro cenbcoBeTa.
MakcumanbHbI CPOK BbINOMHEHNSA AENCTBUSA — 2 OHA.

3.3.1. OdopmMrneHune oTkasa B Bblgaye paspelleHns Ha nepemelleHne oTXo40B CTPOUTENbCTBA,
CHOCa 34aHuI U COOPYXXEHWI, B TOM YMCIE FPYHTOB.

Cneumannct, paccmaTpuBalOLUi 3asiBNEHNE, NPU BbISBNEHMM OBCTOATENbCTB, SBMSIOLLMXCA
OCHOBaHMEM [nsi OTKasa B MNpefoCTaBfEHUM MyHMLMNANbHOW YCryrm B COOTBETCTBUM C n. 2.7.2.
HacTosero PernameHTa, roToBUT NMCbMO B ABYX 3K3emnnspax Ha bnaHke agMuHucTpaumm ob oTkase B
Bbldaye paspelleHns Ha nepemMeLleHne OTXOAOB CTPOUTENbCTBA, CHOCA 30aHUN U COOPYKEHUN, B TOM
yucrie rpyHTOB C YKa3aHWMEeM OCHOBaHWW Ans oTkasa. MakcumarnbHbI CPOK BbIMOMHEHUSA AeCTBUS — 3
OHS.

MoprotoBneHHoe nucbMo 06 OTkaze B Bblgave paspelleHnss Ha MNepeMelleHne OTXOAO0B
CTpoUTENnbCTBa, CHOCA 3[4aHUMW U COOPYXEHUW, B TOM 4YMUCRe rPYHTOB HanpasnseTcs B Mopsiake
AEeNONPOV3BOACTBA AN BM3NPOBaHMSA HadarnbHWKY o6Llero otaena, nocrne 4ero — Ha nognuce k Mnaee
3axapoBckoro cernbcoBeTa, C nocriegywollen peructpauvenn B XKypHane pernctpaumm ucxogsilen
OOKYMeEHTaLuu.

OavH sk3emMnnaAp nMcbMa C OTKA3OM B Bblgaye paspelleHuMsl Ha nepemelleHne OTXOLOB
CTPOMTENbCTBA, CHOCA 30AaHUA U COOPYXEHUN, B TOM YMCHE FPYHTOB HaMpaBrseTcs B agpec 3asBUTENS.
BTopoii ak3emnnsap — MOAWMBAETCS B LEN0 aaMUHUCTpAUMM ONisi XPaHEeHUs B COOTBETCTBUM C
YTBEPXKOEHHOW HOMEHKNaTypon aen. MakcumManbHbI CPOK BbINOSTHEHUS AENCTBUSA — 2 OHA.



4. Mopspok n hopMbl KOHTPONSA 32 UCNONTHEHWUEM MYHULIMNANBLHOMN yCnyru

4.1. TeKylwmMin KOHTpOmnb CobGMniogeHUs nocrnenoBaTenbHOCTU  AEWCTBUIK, OMpederieHHbIX
agMUHUCTPaTUBHBIMW MpoueaypaMn No NpefoCTaBleHNo MyHUUMNanbHOW ycnyru (ganee — TeKywun
KOHTpOIb), ocyllecTBrseTcs [naBon 3axapoBCcKoro cenbcoBeTa.

4.2. TeKkyLniA KOHTPOMb OCYLLECTBASETCA MyTeM MPOBEPOK COOMIOAEHUA U WUCMNOMHEHUS
cneumanucTaMmm MOMOXEHWN HACTOAWEro agMUHUCTPaTUBHONO pernamMeHTa, WHbIX HOPMaTMBHbIX
NpaBOBbIX aKTOB.

4.3. KoHTpOMnb NOMHOTbI M KadecTBa NpeaoCTaBnNeHns MyHULMNANbHOM YCNyru BKMOYaeT B
cebs npoBeaeHMe NPOBEPOK, BbISIBIEHWE U YCTPaHEHUE HApYLLIEHUIN NpaB rpaxaaH.

4.4. maBa 3axapoBCKOro cenbcoBeTa MNPOBOAUT MPOBEPKM MOMHOTbI U  KayecTBa
npegocTaBneHns MyHULMNanbHOW yCrnyrn cneumnannctamu.

4.5. [MpoBepkn MOryT ObITb MMAHOBBIMK (OCYLLECTBMAATLCS HA OCHOBAHMU MOMYrodOBbIX MIN
rogoBbIX NnaHoB paboTbl) M BHeNnaHoBbiMU. [py NpoBeAeHUN NPOBEPKU MOryT paccMaTpuBaTbCs BCe
BOMPOCHI, CBSI3aHHblE C MNPEOOCTaBMNEHUEM MyHMLMNANbHOW ycryrn (KOMMSEKCHbIE MPOBEPKN) WK
OoTAenbHblE BOMPOCHI (TemaTuyeckMe npoBepku). lpoBepka Takke MOXET NPOBOAWTBCS B CBSA3M C
KOHKPETHbIM 06palLeHnemM 3asaBuTens.

4.6. JomKHOCTHbIe nuvua 3a peweHus w  gencteusa  (6es3gencreve), NpUHUMAaeEMble
(ocywlectBnNgemble) B XO4e MCMOMHEHUS MYHUMUMNANbHOW YCMAyrn, HEeCYyT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3akoHoAaTenscTBoM Poccuiickon degepaumm.

4.7. Cneumanuct, OTBETCTBEHHbI 3a Bbldayy paspelleHnil, HeceT MNepcoHarnbHY
OTBETCTBEHHOCTb 3a COONOAEHNE CPOKOB 1 NopsaaKa NX Bblgauu.

5. Mopspgok oGxanoBaHus AencTBUN (6e34eMCTBUA) U peLueHU, OCyLeCcTBNAEMbIX
(NMPMHATBIX), @ TaKXKe NPUHMMAEMOro peLleHUA NPU UCNONHEHUN MYHULIMNANbLHON YCRyru.

MoTpebutenn pesynbTatoB MpegoCTaBneHNs MyHMUMNanbHOW yCryrM WMMeT npaBo Ha
obxanoBaHve pgenctBun wnnM  6e30eCTBMI  MyHMUMMANbHBIX — CAYXKALWMX,  y4acTBYOLWMUX B
npegocTaBneHnn MyHuuMnanbHoW ycnyru, 'naBe 3axapoBckoro cenbcoBeTa B gocyaebHom nopsiake,
unu B cygebHom nopsake. ObxanoBaHue pelleHnin, NPUHATBLIX B Xo4e NpeaocTaBneHns MyHMumMnansHOn
yCNyrn BO3MOXHO TOMbKO B cyaebHoM nopsiake.

MoTpebutenn pesynbTaToB NpeaoCTaBneHnss MyHUUMNANbHOW YCNyrn MMEKT NpaBo 06paTuTbCs
C xanobow NMYHO NN HanpasuTb NMCbMEHHOEe obpalleHne, xanoby (NPeTeHsuio).

[OmKHOCTHbIE NUua, OTBETCTBEHHbIE UM YNOMHOMOY€EHHbIE PabOTHNKN OpraHoB, Yy4acCTBYHOLLMX
B NPegoCTaBMEHUN MyHULMNANbHOW YCAyru, MNPOBOAAT NMYHBLIA npueM noTpebutenen pesynbTaToB
nNpeaocTaBneHNs MyHULMNAanbHOW YCyru.

Mpn obpaweHnn notpebutenen pesynbTaToB MPeAOCTaBMEHUS MyHMUMNANbHOM YCnyru B
nMCbMeHHON dopMe, CPOK PacCMOTPeHust Xanobbl He [OrKeH npeBblwatb 5 AgHe C MoOMeHTa
nonyyeHns obpatleHus.

B cnyyae ecnu no obpalleHuio TpebyeTcsa NpoBECTM 3KCNepTU3y, NpoBepky unn obcnegosaHve,
CPOK paccMOTpeHus >xanobbl MoXeT ObITb MpoafieH, HO He Goree 4YeM Ha 5 OHeM NO peLleHuto
AOIPKHOCTHOrO Nnua, OTBETCTBEHHOrO MMM YMONHOMOYEeHHOro paboTHMKa opraHa npegocTtasneHus. O
NPOANEHUN CPOKa pacCcMOTpeHUs xanobbl noTpebutens pesynbTatoB NPeaoCcTaBNeHUs MyHULMNAaNbLHON
yCcnyrv yBegomnseTcsi MMCbMEHHO C yKa3aHneM NpUYMH NPOATNEHNS.

Ob6paleHne (xanoba) notpebutenen pesynbTaToB NPegoCTaBNEHUA MYHULMNANbHOW yCrnyru B
NUCbMEHHOW (popMe AOIMKHO coaepXaTb cneayoLlyo NHopmaLmio:

o damunnsa, uMs, OTYECTBO rpakgaHvHa (HavMMeHOBaHWe pUaNMYEeCcKoro nuua), KoTopbim
nopaetcs xanoba, ero mecTa XuTenbCcTBa Unn nNpebbiBaHuWs;

) HaMMeHOBaHWe opraHa, AOSMKHOCTW, amMunuMu, MMeHu n otyectBa paboTHuka (Mpwu
Hanuuum nHpopmauun), pelexmne, genctene (besgencreme) kKoToporo obxanyercs;

. CyTb obxanyemoro gencreus (6esgencrems).

JononHnTensHO ykasbiBatoTCH:

. NpUYMHBI Hecornacus ¢ obxanyembiM genicTBuem (6e3aencTsnem);

. obcToATeNbCTBa, HA OCHOBAHUM KOTOPbIX NOTPEOMTEenb pe3ynbTaToB NpefoCTaBleHNs

MYHULMMNANbHOW YCMYrM CYNTaeT, YTO HapyLUEHbl ero npasa, cBOOOAbl M 3aKOHHbIE UHTEPECHI, CO34aHbI
npenaTCTBUA K UX peanusaumm, nMbo He3aKoHHO BO3NOXeHa Kakas-nnbo o6Aa3aHHOCTb;

. TpeboBaHMsa 0 NPU3HaHUN HE3aKOHHbIM AeNcTBuA (be3gencTeuns);

. WHble CBeAEeHMWs, KOTopble NOTPebuTenb pe3ynbTaToB NpPeAoCTaBleHNs MyHULMUMNANbHON
ycnyru cumtaet Heob6xoanMbIM COOBLUMNTD.

K »anobe MoryT ObiTb MPUNOXEHbl KOMUU [OOKYMEHTOB, MOATBEPXKAAIOLMX W3NOXEHHble B
Xanobe obctoaTenscTBa. B Takom crnyyae B >xanobe npvBOAWTCS MepeyveHb npuraraeMblX K Hew
AOKYMEHTOB.



Ecnu gokymeHTbl, MelLLmMe CyLLeCTBEHHOE 3HaYeHre A1 pacCMOTPEHWUs »xanobbl, OTCYTCTBYIOT
WM He MpuUIoXeHbl K obpalleHuto, pelleHve npuHuMaeTcs 6e3 yyeTa OOBOOOB, B NoATBEpXAeHWE
KOTOPbIX AOKYMEHTbI HE NMPEeACTaBeHbI.

JKanoba nopnucbiBaeTcs nodaBlMM ee noTpebuteneM pe3ynbTaToB NpeaocTaBreHus
MYHULUMNANbLHOW YCAYIW.

Mo pesynbTaTam pacCMOTPEHWUst XKanobbl [AOMKHOCTHOE NULO, OTBETCTBEHHbIN UMK
YNOMHOMOYEHHbIN pPaboTHWK npuHUMaeT pelweHne o6 yaoBneTBopeHun TpeboBaHuK noTpebutens
pesynbTaTtoB MNpeaocTaBneHMs MyHUUMNAnbHOW YCRyrM M O MNPU3HAHMU HENPaBOMEPHbIM OeNCTBUS
(6e3penictBus), Nnbo 06 OTkase B yAOBNETBOPEHUM XKanobbi.

MucbMeHHBbIN OTBET, coAepXaluun pesynbTaT pacCMOTpeHus obpalleHusi, HanpaBnaeTcs
notpebutento npegocTaBNeHNss MyHULMNANbHON YCyrn.

ObpalieHne noTpebutensd pesynbTaTtoB NPedoCTaBNeHus  MYHULMMAnNbHOMW  YCrnyru He
paccmaTpvBaeTCs B Cneayowmux cryyasx:

. OTCYTCTBMS CBefdeHun 06 obxxanyemom pelleHun, AeWcTBui, 0e3aeicTBun (B YeM
BbIPa3nIochb, KEM NPUHATO), O Nuue, obpaTMBLLEMCS C Xanobon (dhamunusi, UMs, 0T4ECTBO PUNYECKOTO
nMua, HaMMeHOBaHWS KPUAMYECKOro Nuua);

o OTCYTCTBMSI MOANUCU Ha obpalweHnn noTpebutens pesynbTaToB NpPeaoCTaBleHus
MYHULMNANbHOW YyCnyru;
o ecnu npeaMeToM xanobbl sBnsSeTcsa cyaebHoe pelleHMe, MpPUHATOE B Xoae

npegocTaBneHns MyHMUMNanbHON YCNyru.

MoTpebutenn pesynbTaToB NPedoCTaBNEeHUs MYHWUMNanbHOW ycnyrn Bnpase obxanoBaTb
pelleHns, NpuHATbIe B XOA4e NPedoCTaBfeHUs MYHWUMNAnbHOW ycnyru, AencTBus wunu 6esgencreus
AOMKHOCTHBIX MWL, OTBETCTBEHHbIX UMW YNOMHOMOYEHHbIX PaboTHWMKOB, PabOTHMKOB, Y4aCTBYIOLINX B
npegocTaBneHun MyHUUMNansHOW ycnyru, B cyaebHoMm nopsake.

B cyne moryT 6b1Tb 06XanoBaHbl pelleHns, 4eicTBus unu 6es3gencTems, B pesynbTaTe KOTopbiX:

o HapyweHbl npasa UK cBobodbl noTpebuTens pe3ynbTaTtoB  NpegocTaBreHns
MYHULMNAnbHOW yCnyru;

) €03[aHbl NPenATCTBUSA K OCYLLECTBIIEHNIO NoTpebutenem pesynbLTaToB NpeaocTaBeHns
MYHWLMNAnbHOW YCryru ero npas u cBobof;

) He3aKoOHHO Ha noTpebuTens pesynbTaToB NPeAOCTaBMEHUs MyHUUMNAnbHOM YCryru
BO3rioXeHa Kakas-nmbo 06593aHHOCTb UMM OH HE3aKOHHO MPUBMEYEH K KaKoM-Nnbo OTBETCTBEHHOCTMW.

MoTpebuTtenb pe3ynbTaToB NpeaoCTaBneHus MyHUUMNAnNbHOW ycnyrn Bnpase obxanoBaTb Kak
BbllLEHa3BaHHbIE peLlleHns, OAencTBus unn 6e3gencTBus, Tak U NOCAY>XUBLUYIO OCHOBAHMEM ANnA WX
NPUHATWA UK coBepLUEHNs HdopMaumio, NMMbo To 1 Apyroe OAHOBPEMEHHO.

MoTpebutenn pesynbTaToB MPEeAOCTaBNEHMA MYHULMNANbHOW YCNyrn MOryT coobwutb o
HapyleHMn CBOWX MpaB W 3aKOHHbIX WHTEPEeCcOB, NPOTUBOMPABHbLIX pPeLUEeHUsAX, AEeNCTBUAX WK
6e3pencTBnm paboTHUKOB, y4acTBYIOLLMX B NPegoCTaBleHNM MyHULMMNANbHOW YCNyru, U AOMMKHOCTHbIX
1y, HapyLweHU NONOXEHWUN HacToALLero agMUHUCTPATUBHOIO perfiaMmeHTa, HeKOPPeKTHOM noBedeHun
WV HapyLUEeHUM Cry>KeOHOM 3TUKK.

Ob6palueHus, cogepxawme obxanoBaHve OencTBUn (6e30eNCTBUS)KOHKPETHBIX AOIMKHOCTHBLIX
nvy otgena, He MOryT HanpaBNATLCH 3TUM AOIMKHOCTHBIM NULAM OTAEena ANA pacCMOTPeHUs u oTeeTa.

B cnyyae ecnu B nnucbMeHHOM ObGpalleHun 3asBuUTens COO4epXXUTCS BOMPOC, Ha KOTOPbLIN emy
MHOFOKpPaTHO [aBanncCb MUCbMEHHble OTBETbl MO CyLWecTBy, B CBA3M C paHee HanpasnsgembiMu
obpaleHnsamMum, 1 npuv 3TOM B ObOpalleHuM He NpPMBOAATCA HOBble A0BOAbI MK 0BCTOATENbCTBA,
AOIPKHOCTHOE NWLO aAMUHMCTPauuM BrpaBe NPUHATL pelleHne O 6e30CHOBaTenbHOCTM OYepenHOoro
obpalleHns 1 npekpalieHWM MnepenuckM € 3asBuTerieM no AaHHOMY BOMPOCY MpW YCNOBUW, 4TO
yKasaHHoe obOpalleHvne W paHee Harnpasnsiemble obpalleHuss Hanpaensanuce B agmuHuctpauuio. O
AaHHOM peLUeHnV yBeJOMNSeTCs 3asBuTeNb, HanpaBmnBLLMIA obpaLleHue.



MpunoxeHue 1

K pernameHTy no npenocTaBreHunto
MyHULMnanbHOM ycnyru «Bbigayva
pa3spelleHus Ha nepemMelleHne 0TxXon0B
CcTpouTenbCcTBa, CHOCa 34aHUN

M COOPYKEHUW, B TOM YMCIIe FPYHTOBY»

MaBe
3axapoBCKOro cenbcoBeTa

oT

3aperncTpMpoBaHHOro
(NpoxmBatoLLLero) no agpecy

3asBneHve
Mpolwy BblAaTb paspelleHne Ha nepemelleHne OTXOAOB CTPOMTENbCTBA, CHOCa 3OaHuiA U
COOPYKEHWIA, B TOM YMCIIe TPYHTOB MO agpecy

O6ocHoBaHue(nNpuynHa)

OTBeT NpoLLY BPYYUTb JINYHO

nognucb®.M.0.

HaTa « » 20 r.

MpunoxeHue 2

K pernaMmeHTy no npeaocTaBreHuno
MyHULMNanbLHOM ycnyrm

«Bblaaya pa3pelueHus Ha nepemMeLleHue
OTXOA0B CTPOUTENbLCTBA, CHOCA

30aHUM U COOPYXXEHUMN, B TOM YUCIIe TPYHTOBY»

PaspelueHune Ne

0OOPMIIEHO « » 20 r.

Ha cnegytowme paboTbi:

Cneuuanmct / /
nognucb d.1N.0.




